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Cuvant inainte

m inclus in acest numar, care cu greu se

poate subsuma unei teme unitare, articole

pe subiecte diferite. Ceea ce le uneste
este Tnsa actualitatea. Si cred ca acest lucru este de
importantd majora pentru cei interesati de progresul
profesia noastre. De-a lungul anilor, revista noastra a
abordat variate teme, aproape toate temele majore
ale biblioteconomiei actuale, evidentiind
indeosebi experimentele sau realizarile
contemporane in stiinta bibliotecii din
diferite tari, in ideea de a tine cititorii
la curent cu ce e nou in profesie.
Uneori acest lucru s-a facut
fara a se acorda o atentie similara
situatiei de la noi. Nu avem incd o
analiza temeinica a stadiului in care se
afla stiinta bibliotecii iIn Romania, vazuta
ca domeniu fundamental al stiintele informarii,
poate cel mai bine articulat. Cercetarile care s-au
facut la noi indeosebi cele cuprinse in Tratatul de
biblioteconomie sau in diferite lucrari de doctorat,
fac doar sporadic si secvential raportari la situatia din
Romania, baza constituind-o realizarile altora.

Numarul de fata pe care l-am intitulat Aspecte ale

biblioteconomiei romdnesti cuprinde trei studii care
abordeaza fiecare o alta tema a vietii biblioteconomice
romanesti. Primul dintre acestea, cu care se si
deschide acest numar, este Motivare si motivatie in
bibliotecile romdnesti, al doamnei dr. Olimpia Curta,
a cdarei activitate profesionald - teoretica si practica
- este binecunoscutd de catre bibliotecarii romani.
Autoarea ia ca reper importantele mutatii inregistrate
pe plan mondial in tehnologia informatiei si a
comunicatiilor §i care au produs schimbari majore
in modul de a gandi si actiona, atat la nivel global
cat si institutional. In acest context, in care dinamica
informatiei influenteaza activitatea noastra, oricat de
traditionalisti suntem, supravietuirea bibliotecii si

a profesiei de bibliotecar depinde de capacitatea de
adaptare a acestora la noile cerinte ale utilizatorilor,
aflati mereu in crizd de timp (catd dreptate avea
S.R. Ranganathan, bibliotecarul poate cel mai
cunoscut al secolului XX, care enumera intre cele
cinci legi (principii) ale biblioteconomiei moderne
si pe cea referitoare la economisirea timpului
cititorului). ~ Supravietuirea  bibliotecilor,
considerd autoarea, este dependentd de
»~motivarea §i motivatia angajatilor”.
Ca sa se ajunga aici, ¢ nevoie de
multd informare, dar si de o alta
abordare a profesiei, de un alt
management care sa inteleaga rolul
si locul bibliotecii si al bibliotecarului
in  societatea contemporanda. Noile
evolutii din societatea romaneasca nu sunt
insd incurajatoare 1n acest sens.
Doamna dr. Anca Andreescu, expert acreditat
in bibliofilie romaneasca si straina de la Biblioteca
Nationala a Romaniei, analizeaza, in articolul Codu!/
Patrimoniului — Cadru normativ pentru protejarea
patrimoniului cultural mobil, situatia legislatiei
nationale, care are in vedere patrimoniul. Aceasta
legislatie prezintd numeroase disfunctionalitati
si contradictii, considera autoarea, ceea ce o face
inoperabild in domeniul publicatiilor care intrd sub
incidenta patrimoniului mobil. Toti cei interesati de
publicatiile patrimoniale gasesc in articolul doamnei
Anca Andreescu si propunerile pe care autoarea le
face pentru a face legislatia de patrimoniu eficienta
pentru publicatiile din aceasta categorie existente n
bibliotecile romane sti.

Cel de-al treilea articol apartine unor colege din
BCU Lucian Blaga din Cluj, oras in care se pare
cad s-a mutat centrul de interes al biblioteconomiei
romanesti, dupa ceea ce s-a Intamplat in unele din
marile biblioteci din Bucuresti, al ciror management
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a reusit sa distruga realizdrile mai multor decenii
de eforturi profesionale sustinute. Este vorba de
doamnele Alina Nealco si Tunde Chevul, bibliotecare
la BCU Lucian Blaga, Filiala Facultatii de Stiinte
Economice si Gestiunea Afacerilor, care intreprind
o anchetd ampla, folosind metoda sociologica a
sondajului de opinie, pentru a cunoaste nevoile
de informare ale utilizatorilor acestei biblioteci
specializate, dar si modul in care ei sunt satisfacuti
de serviciile oferite de biblioteca.

in partea finald a revistei, se afla doud recenzii.
Prima dintre acestea, realizata de doctoranda Emilia
Enache, analizeaza succint cele douasprezece
volume, aparute in 2015, sub titlul generic Library
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Technology Essentials, sub coordonarea Ellyssei
Kroski. Fiecare din aceste volume 1si are autorul sau,
cel mai adesea nume de referinta din biblioteconomia
americand. Important pentru noi este faptul ca aceste
volume se afla iIn Romania, fiind achizitionate de
Catedra de stiintele informarii si documentarii de la
Facultatea de Litere a Universitatii Bucuresti. Cea
de-a doua recenzie, scrisa de dr. Bogdan Gheuca,
analizeaza volumul Colectiile de patrimoniu in era
digitald, aparut in anul 2015 la Editura Academiei,
care cuprinde comunicarile §i articolele {inute
in cadrul unui seminar organizat la Biblioteca
Academiei Romane pe aceasta tema in perioada 24-
25 noiembrie 2014.



forcword

topics, which can hardly fit in a unifying

theme, but the currentness of the papers is the
common element. I strongly believe that for those of
us who are interested in the progress of our profession,
staying up-to-date is paramount.

Over the years, our journal has addressed
various topics, most of them being major
topics of contemporary librarianship,
highlighting the experiments and
achievements in library science
in different countries, with the
aim to inform readers about
the novelties in librarianship.
Sometimes, we have not paid a similar
attention to the situation in Romania.
There is not a precise and thorough analysis
of the status of library science in our country.
The research studies that were undertaken so
far, particularly those included in the Treaty of
Librarianship or in different Ph.D. thesis, rarely refer
to the Romanian situation, the attention being drawn
to the foreign achievements.

The present issue, entitled Aspects of Romanian
librarianship, comprises three research studies
referring, each of them, to a certain facet of the library
activity in our country.

The first research study, the one which opens the
issue, is called Motivation and self-motivation in the
Romanian libraries, written by Dr. Olimpia Curta
whose professional - theoretical and practical - activity
is well-known by the Romanian librarians. The author
takes as a benchmark the important shifts that occurred
in Information and Communication Technologies,
which have determined major changes in our thinking
and behavior, at global and institutional level. In this
context, in which the information dynamics influence
our activity, no matter how traditionalist we are, the

Ihave included in this issue articles on different

library and the librarian profession survival depends
on our ability to adapt to the new requirements of
the users, who are always confronting with the time
crisis. How right was S. R. Ranganathan — probably
the most well-known librarian of the XXth century
— when he refers, among the five laws of modern
library science, to the reader’s time-saving! The
libraries’ survival is, in the author’s opinion,
dependent on the “staff motivation and
incentives”. To reach this level of
understanding, it is necessary to
acquire much information, to
have a different profession
approach and to adopt a new
management that correctly perceives
the role of the library and librarian in the
contemporary society. In this respect, the
current movements in the Romanian society are
not encouraging.

Dr. Anca Andreescu, an expert in Romanian
and foreign bibliophily at National Library of
Romania, analyses, in her paper The Patrimony
Code — Normative framework for the protection of
mobile cultural patrimony, the status of the national
legislation regarding the patrimony. The author
considers that this legislation has many failures and
contradictions, that make it inoperable in the field of
the publications that belong to the mobile patrimony.
All those interested in this topic will find in Mrs.
Anca Andreescu’s paper proposals for an efficient
patrimony legislation regarding the documents that
fall under this category existing in the Romanian
libraries.

The third article belongs to some colleagues
working at BCU Lucian Blaga in Cluj. It seems
that Cluj is the city that has become the center
of interest for the Romanian librarianship after
what happened in some of the biggest libraries in
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Bucharest, whose management has succeeded in
destroying the achievements of several decades of
sustained professional effort. I am speaking about
Alina Nealcos and Tunde Chevul, librarians at
BCU Lucian Blaga, Faculty of Economic Sciences
and Business Administration. They undertake an
extensive sociological investigation by using the
survey technique in order to know both the users’
information needs and satisfaction with the library
services.

In the final part of the issue, there are two
reviews. The first one, elaborated by Drd. Emilia
Enache, briefly analyses the twelve volumes, edited
by Ellyssei Kroski and published in 2015, under

Romanian Journal
of Library and
Information Science
Vol. 12, Iss.3-4, 2016
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Library Technology Essentials generic title. Each
of these volumes has its own author - most often
a reference name in American librarianship. It is
important for us that these volumes are in Romania.
The volumes were purchased by the Information and
Documentation Sciences Section from the Letters
Faculty of the University of Bucharest. The second
review, written by Dr. Bogdan Gheuca, explores
the volume Patrimony collections in the digital
age, published in 2015, by the Romanian Academy
Publishing House. It comprises the articles and the
papers presented at the workshop organized by the
Library of the Romanian Academy on this topic, held
on 2014, November, 24th - 25th.



Motivare si motivatic in
bibliotecile romanesti

Autor

Dr. Olimpia Curta

Director gen. ad]. — Biblioteca Centrala
Universitara,Lucian Blaga’, Cluj-Napoca
olimpia.curta@bcucluj.ro

Rezumat
Dezvoltarea tehnologiei
informatiei si comunicatiilor

a impus schimbari majore la
nivel de institutie, la nivel national,
dar mai ales la nivel global. Bibliotecile
au datoria de a se adapta la noile cerinte
ale utilizatorilor, de a-si analiza si actualiza
periodic misiunea si obiectivele. Supravietuirea
bibliotecilor si realizarea obiectivelor mereu
in schimbare sunt direct dependente de
motivarea si motivatia angajatilor. Selectarea
de modele (la nivel institutional si individual)
si informarea continua cu ceea ce se dezvolta
sau se recomanda de catre institutii/organizatii
prestigioase de profil sunt conditii necesare
dar nu suficiente pentru succesul bibliotecilor
si bibliotecarilor din Romania.

CUVINTE CHEIE:

» biblioteci universitare,
» servicii pentru public,
» personal-motivare.

Intfroducere

Din celemaivechitimpuri, biblioteca
a fost un depozitar de documente
si de cunostinte, administrate
de oameni dornici sa slujeasca
omenirii. Bibliotecile bisericesti au
fost un promotor al raspandirii culturii
scrise prin copierea manuscriselor de
seama si a primelor tiparituri.
In perioada dezvoltarii invatimantului
romanesc, bibliotecile au fost la rang de cinste,
aici studiind multi intelectuali, unii ocupand chiar
un distins post de bibliotecar. Elevii si studentii
frecventau cu drag bibliotecile, considerate un spatiu
de incredere pentru educare si cultura.

Dupa 1990, cititorii bibliotecilor, tineri utilizatori
de calculatoare, au 1inceput sa aprecieze tot mai
putin importanta acestor institutii. Desconsiderarea
bibliotecarilor s-a manifestat prin afirmatii directe, dar si
prin salariile reglementate prin legi formulate si aprobate
de persoane care nu au avut tangenta cu biblioteca.

Cu toate acestea, multi absolventi cu studii
superioare de diferite specializari au optat pentru un
post de bibliotecar, fiind considerat un post stabil si
la care se poate adapta oricine. Cum Invatamantul
de specialitate s-a redeschis cu mare greutate dupa
1990, pentru ocuparea unui post de bibliotecar nu
s-au cerut studii de specialite. Chiar si In prezent,
doar in bibliotecile ce apartin de Ministerul Educatiei
se prevad studii de profil la conditiile de angajare.
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Dezvoltarea tehnologiei informatiei si
comunicatiilor a impus schimbari majore la nivel de
institutie, la nivel national, dar mai ales la nivel global.
Ea are la baza calculatoarele si telecomunicatiile care
permit achizitia, stocarea, procesarea §i comunicarea
informatiei.

Marile biblioteci universitare au inteles importanta
introducerii noilor tehnologii si a dezvoltarii de
servicii In concordanta cu asteptarile publicului, mai
ales a generatiei tinere (a internautilor). Adaptarea
bibliotecilor la tendintele moderne s-a produs cu mari
greutati, datorita sprijinuluifinanciarinsuficient pentru
resursele materiale necesare, dar si din cauza lipsei
Majoritatea bibliotecarilor au fost nevoiti sia se
familiarizeze pe cont propriu cu echipamentele IT;
foarte putine biblioteci avand angajati cu competente
in informatica pentru instruirea celorlalti colegi (1).

Pe langa lipsa financiara, a fost si teama de nou,
precum si nivelul scazut de motivare si motivatie a
bibliotecarilor.

Printre teoriile motivationale de proces se afla
si Teoria fixdrii obiectivelor — Locke, 1968, care
raspunde la intrebarea “Cum sd motivezi oamenii?”
prin ,,fixand obiectivele” (2). Asta inseamna, ca echipa
manageriald a unei institutii are datoria de a revizui
periodic misiunea si obiectivele institutionale si de
a lua masuri pentru adaptarea la ceea ce este nou in
domeniu si la asteptarile clientilor.

Misiunea si obiectivele bibliotecilor

Parintelebiblioteconomiei indiene S. R. Ranganathan
a enuntat, in 1931, 5 legi cunoscute ca Five laws of
Ranganathan sau Five laws of library science, care
afirma:

1. cartile sunt pentru a fi citite;

2. fiecarui cititor, cartea sa;

3. fiecarei carti, cititorul ei;

4. economisiti timpul cititorului;

& 29

Revista Romana

de Biblioteconomie
si Stiinta Informarii
Anul 12, nr.3-4, 2016

5. biblioteca este un organism in crestere.

Aceste legi au fost acceptate de catre multi
bibliotecari ca piloni de bazd ai filosofiei care
le ghideazd munca. Ele raman valide si in zilele
noastre, cu mici modificari (extensii) privind cartea
(documentul) si cititorii (utilizatorii) bibliotecilor (3).

Pe seama lor au fost scrise numeroase lucrari,
tratandu-le pe toate cinci sau doar pe cate una. O astfel de
lucrare este cea a lui Keren Barner care analizeaza legea
a cincea pentru bibliotecile universitare §i o compara cu
teoria evolutionista a lui Darwin (4). El trage un semnal
de alarma asupra necesitatii adaptarii acestor biblioteci
la noile tendinte, altfel riscand sa dispara.

Walt Crawford si Michal Gorman (fost presedinte
ALA) adapteaza aceste legi la era informationala si le
prezintd, in 1995, sub forma (5):

1. biblioteca deserveste omenirea;

2. respectati orice forma prin care sunt comunicate

cunostintele;

3. utilizati inteligent tehnologiile pentru a dezvolta

servicii;

4. protejati accesul deschis la cunostinte;

5. onorati trecutul si creati viitorul.

Aceasta ultima lege ar fi de dorit sa stea in centrul
atentiei In special la marile biblioteci romanesti care
detin comori ascunse, fara a fi vizibile pe Internet, iar
viitorul lor sa fie adaptat la noile cerinte ale cititorilor.

Schimbarile generate de dezvoltarile
echipamentelor TIC s§i explozia informationala
din ultimele decenii obligd echipele manageriale
care conduc bibliotecile sa-si adreseze periodic
urmatoarele Intrebari (6):

1. Este biblioteca organizatd sa raspunda

schimbarilor intr-un mod productiv si eficient?

Daca nu, cum ar trebui organizata?

2. Care este procesul de luare a deciziilor? Este

biblioteca pozitionatd pentru a lua rapid decizii

atunci cand sunt necesare schimbari?

3. Cum poate fi restructurata biblioteca sa utilizeze

si sa valorifice noile tehnologii, sa raspunda la



reducerile bugetare, sa anticipeze schimbarile din

mediul inconjurdtor si sd raspunda nevoilor de

informare in schimbare ale utilizatorilor?

4. Cum poate dezvolta biblioteca sesiuni de

instruire ale angajatilor ca sa fie in masurd sa

raspundd rapid la schimbari? Au ei aptitudini

potrivite pentru a executa noile activitati?

Raéspunsurile la aceste intrebari ar trebui sa se
regdseasca in strategii si obiective SMART- specifice,
masurabile, abordabile, realiste si limitate n timp.

La stabilirea obiectivelor institutionale, ca de
altfel si la cele personale, se recomanda respectarea
unor principii (7):

1. sa fie exprimate prin afirmatii pozitive;

2. sa fie definite scopuri realiste, nu prea facile

(care devin plicticoase), dar nici prea dificile (care

pot fi demotivante);

3. sd depinda cat mai putin de institutii/persoane

externe;

4. sa se defineasca criteriile de succes, termenele

limita i modalitatile de monitorizare ale

succesului;

5. sa se evalueze implicatiile, sa se decida exact ce

se doreste a se realiza, sd se evalueze costurile si

apoi sé se raspunda la Intrebarea “merita?”.

Realizarea obiectivelor depinde direct de motivarea
si motivatia angajatilor. In acest scop, echipa
manageriali va monitoriza permanent progresul
institutional si va evalua periodic componentele
motivationale ale personalului.

Motivare si mofivalie in bibliotecile
romdénesti

Motivatia este intelegerea de citre o persoanad a
faptului ca trebuie sa faca un anumit lucru si hotararea
sa de a-l face in orice moment (8). Ea reprezinta
forta care 1i asigurd energie comportamentului, i
stabileste acestuia o directie si 1i genereaza tendinta
de a persista (9).

Un angajat este influentat de doud tipuri de
motivatie: extrinseca si intrinseca.

Motivatia extrinseca provine din mediul de
munca si este aplicata de catre alte persoane. Ea face
apel la nevoile individului si la latura lui emotionala.
Motivatia extrinsecd are doud componente: una
pozitiva si una negativa.

Componenta pozitivd a motivatiei extrinseci
sau motivarea angajatului, cum se mai numeste,
se manifestd prin recompense banesti, evaluare,
promovare, recunoastere si apreciere.

Recompensele banesti se aplicd in primul rand
prin salariile acordate conform postului ocupat.
Aceastd formd de motivare este cea mai apreciata
de bibliotecarii roméani, deoarece costurile pentru
traiul de zi cu zi sunt foarte ridicate in tara noastra.
Din pacate, salarizarea nu respecta principiul pentru
“munca egala, recompensa egala”, datoritd faptului
ca salarizarea se face dupa grile care difera in functie
de categoria de bibliotecd. Salariul mic poate fi
suplimentat printr-un spor de salar diferentiat, care
poate sa ajunga la un procent de 30%, dar el poate
fi acordat doar din veniturile proprii ale institutiei.
Alte suplimente banesti pot fi: plata unor cursuri de
instruire, bonuri valorice, tichete de vacanta, prime
pentru activitati de relaxare lunare (abonamente
sportive, abonamente la actiuni culturale s.a.).
Aceste forme de motivare sunt foarte rar intalnite in
bibliotecile romanesti.

Evaluarea este o formd de motivare sensibila.
Ea trebuie facuta periodic, dupd criterii cunoscute
angajatului si de catre un evaluator care poate intelege
si aprecia activitatea celui evaluat. Rezultatele
evaluarii vor fi luate in considerare la promovare sau
la acordarea unor recompense.

Recunoasterea si aprecierea de catre superiori a
realizarii unor obiective sau punerea in practicd a
unor idei de catre un angajat sunt forme motivationale
puternice in companiile mari, dar sunt putin utilizate
in institutiile de stat romanesti.

&>
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Motivatia extrinseca negativa se aplica prin restrictii
si constrangeri. Un manager, cu experienta si bine
intentionat, va face apel la aceasta componenta doar in
cazuri extreme, deoarece poate duce la demotivare si
chiar la conflicte paguboase pentru ambele parti.

Motivatia intrinseca vine din interiorul persoanei
si este un vector care va dinamiza efortul persoanei
pentru a-si atinge scopul propus. Ea este de factura
pozitiva si se manifesta prin: dorinta (vointa), implicare,
perseverenta, dezvoltare personala si performanta. Toate
aceste manifestari {in de personalitatea individului,
intelegerea sarcinii, sansd, abilitatea cognitiva generala
si inteligenta emotionald. Ele vor fi directionate catre
performanta individului, care reprezintd masura in
care un membru al organizatiei contribuie la atingerea
obiectivelor acesteia.

Pentru viitorul (pozitiv) al bibliotecilor,
Annemarie Naylor indeamna bibliotecarii sa-si puna
urmatoarele intrebari (10):

- Ce ma pasioneaza?

- Ce cunosc?

- Ce pot face?

- Ce pot partaja?

- Cum pot contribui?

Raéspunsurile la aceste intrebari pot motiva orice
angajat, mai ales daca obiectivele sale personale
la locul de munca sunt in concordantd cu cele ale
institutiei in care isi desfasoara activitatea.

Stabilirea unor obiective motivante este o
actiune de mare responsabilitate atat pentru echipa
manageriald, cat si pentru fiecare angajat in parte. Ea
se va inspira din selectarea si urmdrirea de modele
(la nivel institutional si individual) si informarea
continud cu ceea ce se dezvoltd sau se recomanda de
catre institutii/organizatii prestigioase de profil.

Un model posibil de bibliotecd roméaneasca, care
poate fi luata ca reper in ceea ce priveste serviciile
oferite publicului este Biblioteca Centrala Universitara
“Lucian Blaga” din Cluj-Napoca, iar pentru informarea
privind tendintele de pe plan mondial se vor prezenta
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cateva idei retinute de la o conferind internationala
dedicata exclusiv bibliotecarilor.

Conferinta EMEA 2016

OCLC (On-line Computer Library Center) a
organizat cea de-a saptea intdlnire a EMEA (Europe,
Middle East and Africa) Regional Council la Madrid,
in perioada 1-3 martie 2016. Conferinta s-a desfasurat
sub sloganul The Selfie Generation $i Because what
is known must be shared.

La conferintd au participat peste 300 de invitati din
31 de tari, la care s-au adaugat spanioli si voluntari.

Relativ la OCLC, pe parcursul conferintei s-a
precizat ca:

- WorldCat a depasit cu mult 2.000.000.000 de

descrieri de exemplare, http://www.worldcat.org;

- in 1 octombrie 2015 s-a tiparit ultima fisd de

catalog;

- are echipe de cercetare care sprijind bibliotecile

in managementul colectiilor;

- dezvoltd proiectul WorldCat Discovery pentru

cautarea in WorldCat precum si in alte mii de

resurse electronice oferite de agregatori importanti;

- colaboreaza cu biblioteci din SUA si Europa

pentru un proiect legat de persoane fizice (autori,

contributori, persoane subiect) care se doreste a

fi mai mult decat proiectul VIAF- www.viaf.org,

specificandu-se toate ID-urile atribuite persoanei

si facandu-se link la resursele externe pentru a

scoate in evidenta si contexul (11).

Alte idei si concluzii generale care s-au vehiculat
in timpul conferintei au fost:

- principiile care sda ghideze bibliotecile sa fie:

vizibilitate, reciprocitate, creativitate si autoritate

- Skip Prichard, CEO OCLC;

- introducerea mediilor sociale sa se faca dupa

un plan, cu o echipa de experti in acest domeniu,

sa fie alocat buget pentru acest scop, sa se faca
instruiri cu bibliotecarii pentru utilizarea acestor



instrumente, sd se faca analize periodice asupra

impactului produs de serviciile noi;

- Dbibliotecile sunt depozie de informatii

(cunostinte), asigurd accesul la informatii,

ghideaza utilizatorii spre informatii; ele trebuie

sa faca demersuri sa atraga cititorii, sa fie mereu
prezente acolo unde se afld potentialii beneficiari;

- bibliotecile se vor concentra pe utilizator, cu

incercarea de a pune toate resursele online si, pe

cat posibil, intr-o singura interfata de cautare.

Participarea la astfel de conferinte internationale
ar trebui sd devind o practica pentru reprezentantii
bibliotecilor romanesti; ele oferd ocazia de a cunoaste
si de a fi cunoscut.

BCU Cluj a avut invitatie de participare la aceasta
conferinta fiind membra a OCLC din 2014, cand
catalogul online propriu a fost incorporat in catalogul
international WorldCat; in prezent fiind incluse peste
650.000 de titluri.

BCU Cluj - realizdri si obiective IT

Biblioteca Centrald Universitara ,,Lucian Blaga”
din Cluj-Napoca a inceput procesul de informatizare
in 1992 prin constituirea unui grup de profesionsti
si entuziasti angajati cu specializari in IT, reuniti in
cadrul unui laborator de specialitate.

Analiza activitatilor specifice, implementarea
aplicatiei ProCite, dezvoltarea de aplicatii proprii
si instruirea colegilor bibliotecari in utilizarea
calculatorului au fost primele activitati desfasurate
de membrii Laboratorului de informatica. Au urmat
apoi implementarea sistemului de biblioteca olandez
VUBIS (in 1994), schimbat cu Aleph 500 (in 1999),
dezvoltarea retelei din sediul central si extinderea la
toate filialele bibliotecii.

Din 2008 s-a adaugat componenta de digitizare,
pentru digitizarea cataloagelor traditionale si pentru
dezvoltarea unei biblioteci digitale reprezentative
pentru Cluj si Transilvania.

Cataloagele digitizate sunt o sursd insemnatad de
informare pentru utilizatorii familiarizati cu mediul
online, iar pe de alta parte, ele sunt o forma importanta
de prezentare a valorilor existente in biblioteca, de
crestere a vizibilitatii bibliotecii pe plan extern.

Tot pentru vizibilitate crescutd s-au facut demersuri
de integrare a catalogului online Tn WorldCat - cel mai
mare catalog international cumulativ. Acest demers
reprezintd si o modalitate de a face vizibila productia
romaneascd, BCU Cluj avand drept de depozit legal
din 1923. In 2015, s-a acceptat preluarea bibliotecii
digitale in portalul Europeana www.europeana.eu; in
prezent fiind integrate peste 56.000 de metadate ce
descriu documentele digitale obtinute in biblioteca.

Dupa 2010, echipa IT s-a axat si pe implementarea
de servicii performante pentru utilizatori, pentru
valorificarea  documentelor  traditionale  din
biblioteca, dar si o valorificare superioara a resurselor
electronice abonate. Acest obiectiv s-a concretizat
in implementarea unui portal unic de cautare in
catalogul online si in toate bazele de date abonate
(prin platforma EDS - Ebsco Discovery Service).

Sursele de informare care stau acum la dispozitia
publicului sunt reprezentate in schema de mai jos,
legaturile directe fiind prin Internet §i protocoale
specializate, iar celelalte prin prelucrari suplimentare

si incarcari de tip batch.
. Cataloage
BD proprii digitizate

OAl-
PMH

@

Figura 1. Surse de informare in BCU Cluj
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Utilizatorii bibliotecii au acces la bazele de date
prin intermediul portalului EDS, dar si prin selectarea
individula a fiecarei resurse stiingifice. Textul integral
al documentelor se poate vizualiza neconditionat in
intranet, iar de la distantd doar pentru utilizatorii cu
un cont nregistrat in sistemul de biblioteca Aleph
(LS- Library System). El este un serviciu unic in
Roménia si se bazeaza pe protocolul eZproxy furnizat
de OCLC:

- din intranet

Portal
EDS

- din Internet

[uer > 1)

eZproxy - @

Coer et TG

Figura 2. Accesarea textului integral din baze de date
stiintifice

O provocare pe care BCU Cluj a acceptat-o este cea
de OCR-iza carte veche romaneasca cu caractere latine si
chirilice si de a contribui la implementarea unei aplicatii
de cautare pe concepte din aceste documente, prin
proiectul MCVRO — PN-II-PT-PCCA-2013-4-2062,
cu titlul Identificarea si corelarea conceptelor din
manuscrise §i carfi vechi romanesti, cu ajutorul unei
aplicatii informatice, in vederea dinamizarii sociale
prin valorificarea productiei culturale, coordonator
fiind Universitatea ,,Babes-Bolyai”.

Pentru perioada 2015-2017
informatizare si digitizare vor fi
urmatoarele obiective (12):

&>
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- servicii centrate pe utilizator

- calitate privind resursele electronice, metadatele,

serviciile si conditiile de munca

- siguranga pentru resursele stocate si accesul la

acestea

- vizibilitate prin sursele de informare si serviciile

oferite publicului

- colaborare cu utilizatorii §i parteneriate cu alte

institutii.

Aceste obiective se regasesc in ideile vehiculate la
conferintele EMEA 2015 si 2016. Ele au fost stabilite
in decembrie 2014, ceea ce demonstreaza ca BCU
Cluj este in pas cu tendintele mondiale din domeniu,
iar angajatii sdi sunt profesionisti capabili si motivati
sa le puna in aplicare.

Concluzii

Angrenarea bibliotecilor in ritmul accelerat al
dezvoltarilor TIC presupune stabilirea si analiza
periodicd a obiectivelor institutionale, instruirea i
motivarea personalului pentru realizarea scopului
propus, informarea permanentd a personalului despre
planurile institutiei si etapele de realizare, precum si
cooperarea cu institutii de profil la nivel national si
international.

Bibliotecarii vor avea 1n vedere obiectivele
personale (care ar trebui ajustate cu cele ale
institutiei), o motivatie (intrinsecd) cat mai puternica
pentru dozarea efortului in realizarea obiectivelor, o
perfectionare continud institutionald si individuala,
comunicarea si colaborarea pe multiple planuri.

Informarea si cooperarea la nivel institutional,
precum §i comunicarea $i colaborarea la nivel
individual sunt actiuni deficitare la nivelul bibliotecilor
romanesti. Motivele sunt: necunoasterea indeajuns a
tehnicilor de comunicare, teama de critici si, de multe
ori, influenta orgoliului.

Stabilirea unor obiective noi presupune de cele mai
multe ori actiuni cu o dozd de risc. Asumarea unor



asemenea actiuni sunt strict necesare pentru a face fata
schimbarilor i realizarea cu succes a scopului propus.
Sigur ca succesul poate fi uneori inlocuit de esec. Acest
lucru trebuie privit cu ochi realisti, analizat si aduse
critici constructive, astfel incat sa nu duca la demotivare,
ci la ambitie, mai multa chibzuin{a si perseverenta.

Succesul este direct dependent de o cultura
organizationald puternicd, care se referd la tot ce
insemna standarde colective de gandire, atitudini,
valori, convingeri, norme si obiceiuri. Sintagma
Work-Hard — Play-Hard va fi in centrul atentiei atat
pentru manageri cat si pentru executanti.

Determinantii culturii organizationale externi precum
cultura nationald, legislatia, mediul economic, conditiile
sociale, tehnologia informationala si globalizarea, se
completeaza cu cei interni legati de istoria si resursele
institutiei, clientii si serviciile oferite acestora. Din
paleta factorilor interni nu trebuie sa lipseasca asteptarile
personalului, precum si sistemul de evaluare si motivare.

Pentru un succes garantat, motivarea angajatilor (in
sens pozitiv) de cétre conducerea institutiilor trebuie sa fie
suplinitd de motivatia interioara a personalului de executie;
cele doua componente motivationale interactionand
permanent si sporind capacitatea de reusita.

Bibliotecarii au 0o munca nobila, prea putin cunoscuta
si apreciatd in Romania. Pentru ca aceasta profesie sa
iasa din anonimat, sa fie cunoscuta si recunoscuta la
nivel national, trebuie ca bibliotecarii sa aiba o motivatie
puternica, la care sa se adauge indemnul:

Planifica cdat nu poti face i, apoi, fa cat ai
planificat!

Multumiri

Participarilela Conferintele EMEA $siABR 2016 au
fost suportate de UEFISCDI, prin proiectul MCVRO
— ID PN-II-PT-PCCA-2013-4-2062, contract nr.
311/2014 — Identificarea §i corelarea conceptelor din
manuscrise §i carti vechi romanesti, cu ajutorul unei
aplicatii informatice, in vederea dinamizarii sociale
prin valorificarea productiei culturale.
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Abstract

The development

of information and
communications technology

requires major changes at the local
institutional level, national one, and
especially at the global level. Libraries have
the duty to adapt to new user requirements,
and to periodically review and update their
mission and objectives. The survival of libraries
and the achievement of ever changing
objectives directly depend on the employees’
motivation and self-motivation. Selecting
models (at the institutional and individual level)
and keeping informed with what is developed
or recommended by prestigious institutions/
organizations in the field are necessary but not
sufficient conditions for the success of libraries
and librarians in Romania.
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Introduction

Since ancient times, the library has
been a depository of documents and
knowledge,  administrated by

people willing to serve humanity.

Church libraries were a promoter
of spreading the written culture by
copying important manuscripts and
also through the first printings.

During the development of Romanian
education, libraries had a rank of honor, where
many intellectuals studied, some of them even
occupying a distinguished librarian position.
Students dearly attended the libraries, considered a
reliable space for education and culture.

After 1990, the library readers, young computer
users, began to appreciate the importance of these
institutions less and less. The disregard of the
librarians was manifested through direct statements,
but also through salaries decided by laws formulated
and approved by people who were not, in any way,
connected to the library.

Despite all this, many university graduates of
different scientific fields have chose a librarian
position, which was considered a stable job that
anyone could adapt to. Since the specialized education
was reopened with great difficulty only after 1990,
the librarian position did not require studies in the
field. Even today, only in the libraries belonging
to the Ministry of Education, specialized studies
represent a compulsory employment condition.



The development of information and
communications technology requires major changes
at the local institutional, national and especially
at the global level. It is based on computers and
telecommunications that allow the acquisition,
storing, processing and information communicating.

The great Romanian academic libraries understood
the importance of introducing new technologies
and services development in accordance with
public expectations, especially the ones of younger
generation (of internauts). Libraries’ adaptation to
modern trends occurred with great difficulties due
to insufficient financial support for the necessary
material resources and lack of staff with computer
skills. Most librarians had to familiarize with IT
equipment on their own, as very few libraries had
employees with computer skills for training their
colleagues (1). Besides the lack of finance, there was
also fear of the new, and low level motivation and
self-motivation of librarians.

Among the motivational process theories, there
is also the Theory of setting objectives - Locke 1968,
which answers the question “How to motivate people?”
by “setting goals” (2). This means that the institution
management team has the duty to periodically review
the institutional mission and objectives and to take
measures to adapt to the new achievements in the field
and to the customers expectations.

Libraries’ mission and objectives

R. S. Ranganathan, the father of Indian
librarianship, stated, in 1931, the 5 laws known
as Ranganathan’s Laws or Five Laws of Library
Science, which say:

1. Books are for use.

2. Every reader his / her book.

3. Every book its reader.

4. Save the time of the reader.

5. The library is a growing organism.

These laws were accepted by many librarians
as pillars of the philosophy guiding their work.
They remain valid even today, with minor changes
(extensions) concerning the book (document) and the
libraries’ readers (users) (3).

Many papers have been written about these laws,
dealing with all five of them, or with just one at a time.
Such is the work of Keren Barer which analyzed the fifth
law for academic libraries, comparing it with Darwin’s
evolutionary theory (4). She warned about the libraries
disappearance risk unless they adapt to the new trends.

Walt Crawford and Michal Gorman (former ALA
President) re-formulate these laws according to the
information age and present them, in 1995, as follows (5):

1. Libraries serve humanity.

2. Respect all forms by which knowledge is

communicated.

3. Use technology intelligently to enhance services.

4. Protect free access to knowledge.

5. Honor the past and create the future.

It would be desirable for this latter law to stand
in the spotlight, especially of the main Romanian
libraries that hold unknown cultural treasures, not
visible on the Internet, and also to adapt their future
to the new demands of the readers.

The changes arising from the ICT development
and the information explosion of the last decades
constrain the libraries management teams to
periodically ask the following questions (6):

1. Is the library such organized to respond to

changes in an efficient and productive way? If

not, how should it be organized?

2. What is the library’s decision-making process?

Is the library in the position to take quick decisions

when changes are necessary?

3. How can libraries be restructured to use of

and make the most of the new technologies, to

respond to budget cuts, to anticipate changes in the
environment, and to address the users changing
information needs?

Romanian Journal

of Library and
Information Science

Vol. 12, Iss.3-4, 2016



4. How can libraries develop and train employees

to be able to respond quickly to change both in

terms of managing and embracing change and
having the right skills to handle the new tasks?

The answers to these questions should be reflected
in strategies and SMART objectives -Specific,
Measurable, Achievable, Realistic and Time-bound.

When establishing institutional goals, as well as
personal ones, these principles are to be followed (7):

1. To be expressed by positive statements.

2. To define realistic goals, neither too easy (which

become boring), nor too difficult (which can be

demotivating).

3. To depend as little as possible on external

institutions/people.

4. To define the success criteria, the deadlines and

the plans for success monitoring.

5. To assess the implications, to precisely define

the aims, to assess the costs and then to answer the

question ,,is it worth it?”,

Achieving of the objectives directly depends on
the employee’s motivation and self-motivation. To
this end, the management team will continuously
monitor institutional progress and periodically
evaluate the motivational components of the staff.

Librarians’ motivation and self-motivation

The motivation is the understanding the fact that
a person must do something and the determination
to make it at any time (8). It is the force that ensures
behavioral energy, sets its direction and generates
the trend to persist (9).

An employee is influenced by two types of
motivation: extrinsic and intrinsic.

The extrinsic motivation comes from working
environment and is applied by others. It appeals to
the individual’s needs and his emotional side. The
extrinsic motivation has two components: a positive
and a negative one.
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The positive component of extrinsic motivation,
or employee motivation, as it is sometimes called,
is shown by cash rewards, evaluation, promotion,
recognition and appreciation.

The cash rewards apply primarily through salaries
awarded according to the held position. This form
of motivation is the most appreciated by Romanian
librarians, because the costs of everyday living are very
high in our country. Unfortunately, the remuneration
does not respect the principle of “equal work, equal
retribution” because it is based on grids which vary
according to the library category. The low salary can
be increased by an additional income represented by
the differentiated salary, reaching a percentage of
30%, but, unfortunately, it can be granted only from
the own revenues of the institution. Other financial
supplements can be: the payment of training courses,
meal tickets, holiday vouchers, monthly premiums for
leisure activities (sports subscriptions, subscriptions
to cultural activities etc.). These forms of motivation
are rare in Romanian libraries.

The evaluation is a senzitive motivation form. It
must be done periodically, based on criteria known to
the employee and by an evaluator who can understand
and appreciate the work of the assessed person. The
evaluation results will be considered for promotion
or for rewards granting.

The recognition and the appreciation by superiors
of the objectives achievement or the implementation
of'ideas by an employee are strong motivational forms
in large companies, but are little used in Romanian
state institutions.

The negative extrinsic motivation is applied through
restrictions and constraints. A manager with experience
and good intentions will call to this component only in
extreme cases, since it can lead to demotivation and
even to conflicts damaging for both parties.

The intrinsic motivation comes from within and
is a vector that will boost the person’s efforts to
achieve the intended goal. It is of positive nature and



becomes apparent through desire (will), commitment,
perseverance, personal development and performance.

All these manifestations are related to the personality
of the individual, his understanding of the task, chance,
general cognitive ability and emotional intelligence.
They will be related to the individual’s performance,
that indicates the extent to which a member of the
organization contributes to achieving its objectives.

For the (positive) future of the libraries,
Annemarie Naylor urges librarians to ask themselves
the following questions (10):

- What are you passionate about?

- What do I know?

- What can [ do?

- What can I share?

- How can I contribute?

The answers to these questions can motivate any
employee, especially when his or her personal goals
at work are consistent with the ones of the institution
where he or she works.

The setting of motivational objectives is an act of
great responsibility for both the management team
and for each and every employee. It will be inspired
by selecting and following of models (institutional
and individual) and by keeping informed with
what is developed or recommended by prestigious
institutions / organizations in the field.

A model of Romanian library, which can be
considered as benchmark in terms of services offered
to the users, is “Lucian Blaga” Central University
Library Cluj-Napoca. To inform on world trends in
the field, some ideas discussed at an international
librarians conference will be further presented.

EMEA 2016 Conference

OCLC (Online Computer Library Center)
organized its seventh meeting of EMEA (Europe,
Middle East and Africa) Regional Council at Madrid,
1-3 March 2016. The conference was held under the

slogans The Selfie Generation and Because what is
known must be shared.

The conference was attended by over 300 guests
from 31 countries, to which Spaniards and volunteers
were added.

Concerning the OCLC, during the
conference it was stated that:

- WorldCat far exceeded 2,000,000,000 holdings,

http://www.worldcat.org;

- on October 1st, 2015, the last catalog card was

printed;

- OCLC has research teams for supporting libraries

in collections management;

- it develops the project WorldCat Discovery

for searching in WorldCat and in thousands of

electronic resources offered by major aggregators;

- collaborates with libraries in the US and Europe for

aproject related to individuals (authors, contributors,

subject persons) that is intended to be more than

VIAF- www.viaf.org project, specifying all IDs

assigned to a person and providing links to external

resources in order to also highlight the context (11).

Other ideas and conclusions that were discussed
during the conference were:

- the principles to guide the libraries have to be:

visibility, mutuality, creativity and authority -

Skip Prichard, CEO OCLC;

- introducing social media to be planned by a team

of experts in this field, to allocate budget for this

purpose, to offer training for librarians on how to
use these tools, to make periodic analyzes of the
the impact concerning the new services;

- the libraries are depositories of information

(knowledge), provide access to information and

also guide the users towards information; they

must take action to attract the readers, to always
be present where the potential beneficiaries are.

- the libraries will focus on the user, trying to put

all the resources online and, if possible, through a

single search interface.

&
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Attending such international conferences should
become a practice for the representatives of Romanian
libraries; they offer the opportunity to know and to be
known.

“Lucian Blaga” Central University Library
from Cluj-Napoca (CUL Cluj) was invited to this
conference as it has been member of OCLC since
2014, when its own online catalog was incorporated
into the WorldCat international catalog; it currently
includes more than 650,000 titles.

CUL Cluj - outcomes and IT objectives

CUL Cluj started the computerization process
in 1992 by setting up a group of professionals and
enthusiastic employees with IT specialization, within
a specialized laboratory.

The analysis of specific activities, the
implementation of ProCite application, the
development of self-designated aplications and the
training of their librarians colleagues in computer
usage were the first activities undertaken by the
members of Informatics Laboratory. These were
followed by the implementation of VUBIS Dutch
library system (in 1994), replaced with Aleph 500 (in
1999), the network development in the main library
building and its expansion to all library branches.

Since 2008, the digitization component was
added, to digitize the traditional catalogs and to
build a digital library representative for Cluj and
Transylvania.

The digitized catalogs are an important source
of information for users familiar with the online
environment and, on the other hand, they are an
important form of presenting the existing library
values, leading to a better library external visibility.

Increasing visibility was also supported by taking
steps to integrate the online catalog into WorldCat
- the largest cumulative international catalog. This
initiative is also a way to promote the cultural
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Romanian production, CUL Cluj having legal deposit
right since 1923.

In 2015, the digital library was agreed to be taken
over into Europeana portal www.europeana.eu,
currently, it integrates over 56,000 metadata about
the digital documents obtained in the library.

After 2010, the IT team also focused on the
implementation of efficient services for users, for a
superior usage of both traditional library documents
and the subscribed electronic resources. This
objective was materialized in the implementing of
a single portal for searching into the online catalog
and into all subscribed databases (via EDS platform -
Ebsco Discovery Service).

The sources of information that are now available
to the public are represented in the diagram below, the
direct links are through the Internet and specialized
protocols, and the others by additional processes and

batch loadings.
Digitized
Catalogs

External 1\
Database

A 4
Portal
EDS
PlumX

OAl-
PMH
A

Figure 1. Information resources at CUL Cluj

The library users can access the databases through
the EDS portal, but also by individual selection of
each scientific resource. The full-text documents
can be viewed unconditionally via intranet, and for
remote users only with an account registered in the
Aleph library system (LS - Library System). This is a
unique service in Romania and it is based on eZproxy
protocol provided by OCLC:



- from intranet

Portal

- from Internet

| user |—>|| LS ”

eZproxy

[ser | [ 2 (o)

Figure 2. Accesing fulltext of scientific databases

A challenge accepted by CUL Cluj is the
OCR processing of the Romanian old book with
Cyrillic and Latin characters and to contribute to
the implementation of a searching platform on
concepts from these documents through the project
MCVRO - PT-PN-II PCCA-2013-4-2062, entitled
The Identification and Correlation between Concepts
in Old Romanian Books and Manuscripts, using a
Computer Application to stimulate Social Dynamics
through the Appraisal of the Cultural Production,
coordinated by the “Babes-Bolyai” University.

For the period 2015-2017, the computerization
and digitization activities will be guided by the
following objectives (12):

- user centered services

- quality of electronic resources, metadata,

services and working conditions

- safety of stored resources and of their access

- visibility through information sources and the

services offered to the public

- collaboration with users and partnerships with

other institutions.

These objectives are found among the ideas
mentioned at EMEA 2015 and 2016 conferences.
They were established in December 2014, which
shows that CUL Cluj is up to date with the global
trends in the field and its employees are capable and
motivated professionals to implement them.

Conclusions

The libraries engagement in the ICT development
endeavour implies the establishment and periodical
review of institutional objectives, training and
motivating the staff to achieve them, constantly keeping
the staff informed about the institution’s plans and their
accomplishment, as well as the cooperation with similar
institutions at national and international level.

The librarians will consider the personal goals
(which should be adjusted to those of the institution),
an (intrinsic) strong motivation for dosing efforts
in achieving the objectives, a continuous personal
and institutional improvement, communication and
cooperation on multiple levels.

The information and cooperation at institutional
level, and the communication and collaboration at the
individual one are lacking consistency in the Romanian
libraries. The reasons are: insufficient knowledge of
the communication techniques, fear of criticism and,
very often, the influence of personal vanity.

Establishing new goals often requires actions that
imply a certain risk. Taking such actions are strictly
necessary to deal with changes and to successfully
achieve the proposed goals. Of course, success can
sometimes be substituted by failure. This should
be seen realistically, constructively analyzed and
made constructive criticism, so that it does not lead
to demotivation, but to ambition, more considerate
behaviour and perseverance.

The success is directly dependent on a strong
organizational culture, which includes every aspect
of collective thinking standards, attitudes, values,
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beliefs, norms and customs. The phrase Work-Hard
- Play-Hard will be hold in both the managers and
performers attention.

The external determinants of organizational
culture such as national culture, legislation, economic
environment, social  conditions, information
technology and globalization, are complemented with
the internal ones refering to the institution history
and resources, its clients and the services provided to
them. From the assembly of internal factors, the staff
expectations, as well as the evaluation and motivation
system should not be missed.

Fora guaranteed success, the employees’ (positive)
motivation by management team of institution must
be complemented with self-motivation of employees,
the two motivational components permanently
interacting and increasing their ability to succeed.

The librarians have a noble work, too little known
and appreciated in Romania. For this profession to
go out from obscurity, to be known and recognized at
national level, the librarians must have a strong self-
motivation, to which we should add the following
endorsement:

Plan as much as you cannot do, and then, do as you
planned!
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Codul Patrimonivlui — Cadru
normativ pentru protejareca
patrimoniului cultural mobil

Autor

Dr. Anca Andreescu
Expert acreditat bibliofilie romaneasca si
straina

Sef Serviciu Colectii Speciale
Biblioteca Nationala a Romaniei

Rezumat

Articolul isi propune o trecere
in revista a catorva propuneri pe
care Biblioteca Nationala a Romaniei
intentioneaza sa le inainteze Comisiei
de elaborare a Codului Patrimoniului in
vederea eficientizarii activitatii si a eliminarii
disfunctionalitatilor, contradictiilor Si
vulnerabilitatilor in ceea ce priveste legislatia
aplicabila domeniului, care, in prezent,
impiedica desfasurarea in bune conditii a
activitatilor specifice.

CUVINTE CHEIE

» Patrimoniu,

» codul Patrimoniului,

» legislatie, propuneri, Biblioteca Nationala a
Romadniei

Una dintre preocuparile constante ale politicii
culturale a tuturor tarilor o reprezintd protejarea
patrimoniului national. in perioada 1960 — 1990 au
fost elaborate la noi trei legi fundamentale care aveau
in vedere ocrotirea, evidenta, pastrarea, restaurarea si

punerea 1n valoare a patrimoniului cultural national
mobil al Roméaniei: Decretul nr. 724/1969
privind protejarea §i pdstrarea bunurilor
de interes national ce reprezinta valori
artistice, istorice sau documentare,
precum §i a unor obiecte contindnd
metale  pretioase §i  pietre
pretioase de valoare deosebitd,
Legea nr. 63 din 30 octombrie 1974,
Legea ocrotirii patrimoniului cultural
national al Republicii Socialiste Romdnia
si Decretul nr. 90 din 5 februarie 1990 privind
infiintarea si organizarea Comisiei Muzeelor si
Colectiilor.

Legea nr. 63/1974, Legea ocrotirii patrimoniului
cultural national al Republicii Socialiste Romania
prevedea la Art. 5 Constituirea, ocrotirea, cercetarea
§i punerea in circuit public a patrimoniului cultural
national, 1iar obligatiile detindtorilor de bunuri
culturale mobile erau mentionate in Art. 14:

a) sa asigure evidenta, protejarea si securitatea
acestor bunuri;

b) sa asigure spatii salubre, microclimatul
corespunzator, prevenirea factorilor de biodeteriorare,
combaterea elementelor de poluare, indepartarea
materialelor incompatibile cu cerintele conservarii
bunurilor, sa evite tensionarea obiectelor in timpul
expunerii, depozitarii §i transportarii acestora,

¢) sa asigure paza strictd si securitatea deplina
a acestor bunuri. Coordonarea intregii activitati
de paza si securitate se realizeaza de Directia
patrimoniului cultural national impreund cu organele
Ministerului de Interne;

&>

Revista Romana
de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016



d) sa asigure restaurarea acestor bunuri, cu
aprobarea Directiei patrimoniului cultural nagional;

e) sa ia mdsuri pentru prevenirea distrugerii
bunurilor, asigurand supravegherea lor permanentd
cu personal si instalafii;

f) sa expuna numai obiecte in stare de conservare
corespunzdtoare sau restaurate §i in conditii de
deplina securitate, sub directa supraveghere a
personalului de specialitate, cu avizul Directiei
patrimoniului cultural national.

Legeaprevedeasievaluareafiecaruibun,,,valoarea
nominalda a bunurilor din patrimoniul cultural
national se stabileste pe baza criteriilor aprobate
prin hotarare a Consiliului de Ministri”(Art.10).

In anul 2000, a fost reiteratdi ideea ocrotirii
patrimoniului cultural national, prin elaborarea
Legii nr. 182/2000 privind protejarea patrimoniului
cultural national mobil, masurile prevazute in aceasta
lege fiind reluate si detaliate in legislatia secundara,
dupa cum urmeaza:

* Ordinul Ministerul Culturii nr. 2035 din 18
aprilie 2000, publicat in Monitorul oficial Partea 1
nr. 470 din 27 septembrie 2000, pentru aprobarea
Normelor metodologice privind evidenta, gestiunea
si inventarierea bunurilor culturale detinute de
muzee, colectii publice, case memoriale, centre de
cultura si alte unitati de profil;

* Hotararea Guvernului nr. 1546 din 18 decembrie
2003, publicata in Monitorul oficial Partea I nr. 58 din 23
ianuarie 2004, pentru aprobarea Normelor de conservare
si restaurare a bunurilor culturale mobile clasate;

* Hotararea Guvernului nr. 518 din 7 aprilie
2004, publicata in Monitorul oficial Partea I nr. 370
din 28 aprilie 2004, pentru aprobarea Normelor
metodologice privind exportul definitiv sau temporar
al bunurilor culturale mobile;

* Hotararea Guvernului nr. 886 din 20 august
2008, publicata in Monitorul oficial Partea | nr. 647
din 11 septembrie 2008, pentru aprobarea Normelor
de clasare a bunurilor culturale mobile.
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De asemenea, persoanelor juridice detinatoare de
bunuri culturale mobile - muzee, colectii si biblioteci
le-a fost creat cadrul legislativ de functionare prin:

e Legea nr. 334 din 31 mai 2002 - legea
bibliotecilor, republicatd in Monitorul Oficial nr. 132
din 11 februarie 2005, cu modificarile si completarile
ulterioare;

* Legea nr. 311 din 8 iulie 2003 a muzeelor si
colectiilor publice, republicatd in Monitorul Oficial
nr. 207 din 24 martie 2014 cu modificarile si
completarile ulterioare;

* Ordinul Ministerului Culturii si Cultelor nr.
2057 din 5 februarie 2007, publicat in Monitorul
oficial Partea I nr. 126 din 21 februarie 2007, pentru
aprobarea Criteriilor si normelor de acreditare a
muzeelor si a colectiilor publice.

Acreditarea expertilor in domeniul patrimoniului
cultural mobil si a expertilor in conservarea si
restaurarea patrimoniului cultural mobil beneficiaza
de legislatie specifica:

* Norme de acreditare a expertilor aprobate

prin Ordinul Ministrului Culturii si Cultelor nr.

2009/2001, modificat si completat prin Ordinul

nr.2498 din 26 august 2010, publicat in Monitorul

oficial Partea I nr. 640 din 13 septembrie 2010;

* Ordinul Ministerul Culturii si Patrimoniului

National nr. 2496 din 26 august 2010 pentru

modificarea si completarea Normelor de acreditare

a conservatorilor si restauratorilor, aprobate prin

Ordinul nr.2008 din 2001, publicat in Monitorul

oficial Partea I nr. 640 din 13 septembrie 2010;

» Hotararea Guvernului nr. 216 din 20 februarie

2004, publicatd in Monitorul oficial Partea 1

nr. 196 din 5 martie 2004, privind aprobarea

Normelor privind autorizarea laboratoarelor si a

atelierelor de conservare si restaurare, modificata

si completatd prin Hotararea Guvernului nr.

1023/8 septembrie 2005;

Itinerarea  bunurilor culturale

reglementata prin:

mobile este



* Legea nr. 79 din 11 noiembrie 1993, publicata
in Monitorul oficial Partea 1 nr. 268 din 19
noiembrie 1993, privind aderarea Romaniei la
Conventia asupra masurilor ce urmeaza a fi luate
pentru interzicerea si Tmpiedicarea operatiunilor
ilicite de import, export si transfer de proprietate
al bunurilor culturale, adoptata de (la) Conferinta
generald a Organizatiei Natiunilor Unite pentru
Educatie, Stiinta si Culturd organizata la Paris la
14 noiembrie 1970;

 Legea nr. 182/2000 privind protejarea

patrimoniului  cultural national mobil, cu

modificarile si completarile ulterioare;

* Hotarare nr. 518 din 7 aprilie 2004, publicata in

Monitorul oficial Partea I nr. 370 din 28 aprilie

2004, pentru aprobarea Normelor metodologice

privind exportul definitiv sau temporar al

bunurilor culturale mobile.

In ceea ce priveste evaluarea bunurilor culturale
mobile, legislatia nu este completata si de Norme de
evaluare, ceea ce o face aproape imposibil de aplicat:

* Ordonanta Guvernului nr. 24/2011, publicatad in

Monitorul Oficial Partea I, nr.628 din 2 septembrie

2011, privind unele masuri in domeniul evaluarii

bunurilor;

» Hotararea Guvernului nr.353/2012, publicata

in Monitorul Oficial Partea 1, nr.279 din 26

aprilie 2012, pentru aprobarea Regulamentul de

organizare si functionare a Asociatiei Nationale a

Evaluatorilor Autorizati din Romania;

* Hotararea nr.1 din 19 mai 2012 a Uniunii

Nationale a Evaluatorilor Autorizati din Romania,

publicata in Monitorul Oficial Partea I, nr.369 din

31 mai 2012, pentru aprobarea Codul de etica al

profesiei de evaluator autorizat;

* Legea nr. 99 din 12 aprilie 2013, publicata in

Monitorul Oficial Partea I, nr.213 din 15 aprilie

2013, pentru aprobarea Ordonantei Guvernului

nr. 24/2011 privind unele masuri in domeniul

evaluarii bunurilor;

* Hotararea nr. 13 din 12 ianuarie 2013 a Uniunii
Nationale a Evaluatorilor Autorizati din Romania,
publicata in Monitorul Oficial Partea I nr. 70 din

1 februarie 2013, pentru aprobarea Tabloului

Uniunii Nationale a Evaluatorilor Autorizati din

Romania 1n anul 2013.

In conditiile in care existd o legislatie ampla, dar
uneori inaplicabila, Biblioteca Nationald a Romaniei
recunoaste importanta §i necesitatea existentei unui
Cod al Patrimoniului §i este interesata sa participe
la elaborarea unui astfel de document, cu propuneri
concrete, bazate pe observarea directd a unor situatii
specifice pentru sistemul de biblioteci din Romania.

Astfel, pornind de la legislatia specifica in
vigoare, specialistii pe probleme de patrimoniu din
Ministerul Culturii si din alte institutii de stat cu
putere decizionald, ar trebui sd analizeze:

* posibilitatea armonizarii legislatiei cu intreg

sistemul legislativ romanesc si european, in

vederea obtinerii unei coerente legislative;

* asigurarea unui cadru legislativ coerent, care sa

impuna o cat mai buna protejare a patrimoniului

cultural mobil si imobil al tarii;

 introducerea unor noi articole 1n legislatia

specificd existenta.

Codul Patrimoniului trebuie, in primul rand,
sd defineasca 1n termeni cat mai clari notiunea
de patrimoniu - ansamblul de bunuri imobile si
mobile, apartinand institutiilor de stat si colectiilor
particulare, care prezintd un interes istoric, artistic,
arheologic, estetic, stiintific si tehnic.

Legea nr. 182/2000 privind protejarea
patrimoniului cultural national mobil, Art. 3, alin.
1 si H.G. nr. 886/2008, pentru aprobarea Normelor
de clasare a bunurilor culturale mobile Cap. I,
Art.3, definesc patrimoniul astfel: Patrimoniul
cultural national mobil este alcatuit din bunuri
cu valoare istorica, arheologicd, documentard,
etnograficd, artisticd, stiintifica si tehnica, literard,
cinematograficd, numismaticd, filatelica, heraldica,
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bibliofila, cartografica si epigraficd, reprezentdind
marturii materiale ale evolutiei mediului natural
si ale relatiilor omului cu acesta, ale potentialului
creator uman §i ale contributiei romdnesti, precum
si a minoritatilor nationale la civilizatia universala.”

De asemenea, se considera necesara elaborarea de
capitole distincte pentru:

e monumente istorice;

* situri arheologice;

* muzee;

« arhivele istorice;

* biblioteci;

avand 1n vedere faptul ca fiecare domeniu din cele
enumerate mai sus are legislatie specifica.

La nivelul bibliotecilor, au fost identificate o serie
ceea ce priveste legislatia aplicabila domeniului, care
impiedica desfagurarea In bune conditii a activitatilor
specifice.

Biblioteca Nationald a Romaniei intentioneaza
sd supuna atentiei Comisiei de elaborare a Codului
Patrimoniului céateva propuneri menite sa clarifice
si sa faciliteze desfasurarea activitatilor specifice,
incepand cu asigurarea unui cadru legislativ coerent,
care sa reglementeze:

« statutul documentelor detinute de biblioteci;

» regimul circulatiei bunurilor culturale mobile' -

evaluarea 1n vederea stabilirii valorii de asigurare;

* modalitdti de imbogatire / completare a

colectiilor - evaluarea donatiei; dreptul de a

participa la licitatii;

» modalitati de conservare si protejare a bunurilor

culturale mobile: digitizarea.

Referitor la statutul documentelor detinute de
biblioteci, Legea nr.334 / 2002, Legea bibliotecilor,
la Cap. 11, Art. 40, alin. (1) prevede:

,,Documentele aflate in colectiile bibliotecilor,
care au statut de bunuri culturale comune, in sensul
prezentei legi, nu sunt active fixe corporale si sunt
evidentiate in documente de inventar;, bunurile
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culturale care fac parte din patrimoniul cultural
national mobil, in conformitate cu prevederile
Legii nr. 182/2000 privind protejarea patrimoniului
cultural national mobil, republicatd, cu modificarile
si completarile ulterioare, constituite in colectii
speciale, sunt considerate active fixe corporale si
evidentiate, gestionate si inventariate in conformitate
cu prevederile legale.”

Propunere: Doar documentele clasate in
patrimoniul cultural national mobil - Fond sau
Tezaur, sd fie considerate active fixe corporale, care,
conform legislatiei in vigoare, sd se inventarieze
anual.

O alta problema asupra careia legislatia actuala
nu se pune de acord este reprezentata de controlul
gestiunilor si al inventarierii generale a colectiilor.

In vreme ce Legea nr. 334 / 2002, Legea
bibliotecilor, la Cap. III Art. 40. (8) prevede ca:
»~Documentele specifice bibliotecilor se inventariaza
periodic astfel:

a) fondul care cuprinde pana la 10.000 de
documente - o data la 4 ani;

b) fondul cuprins intre 10.001 - 50.000 de
documente - o data la 6 ani;

¢) fondul cuprins intre 50.001 - 100.000 de
documente - o data la 8 ani;

d) fondul cuprins intre 100.001 - 1.000.000 de
documente - o data la 10 ani;

e) peste 1.000.000 de documente - o datd la 15
ani.”, O.M.C. nr. 2035 din 18 aprilie 2000 pentru
aprobarea Normelor metodologice privind evidenta,
gestiunea si inventarierea bunurilor culturale detinute
de muzee, colectii publice, case memoriale, centre de
cultura si alte unitati de profil, Cap. II, Art. 5, alin.
(1) mentioneaza ca: ,Institutiile publice detindtoare
de bunuri culturale sunt obligate sa verifice existenta
si integritatea bunurilor inscrise in Registrul pentru
evidenta analitica a bunurilor culturale, astfel:

a) unitdtile care detin pana la 100.000 de obiecte
-odatala 3 ani;



b) unitatile care detin intre 100.000 si 250.000 de
obiecte - o data la 4 ani;

¢) unitatile care detin intre 250.000 si 500.000 de
obiecte - o data la 5 ani;

d) unitatile care detin peste 500.000 de obiecte - o
data la 7 ani.”,iar O.M.C. nr. 2062 din 9 iunie 2000
pentru aprobarea Normelor metodologice privind
evidenta, gestionarea si inventarierea documentelor
specifice bibliotecilor publice, Art. 17, alin. (1)
stipuleaza: ,,Documentele specifice bibliotecilor se
inventariaza la urmdatoarele intervale: o data la 2 ani
- gestiunile bibliotecilor care detin pana la 10.000 de
unitati de biblioteca (U.B.);

b) o data la 3 ani - gestiunile bibliotecilor care
detin intre 10.001-50.000 de u.b.,

¢) o datd la 5 ani - gestiunile bibliotecilor care
detin intre 50.001-250.000 de u.b.,

d) o data la 7 ani - gestiunile bibliotecilor care
detin intre 250.001-600.000 de u.b.;

e) o data la 10 ani - gestiunile bibliotecilor care
detin intre 600.001-1.000.000 de u.b.,

f) la bibliotecile care detin peste 1.000.000 de
unitati de biblioteca termenele de inventariere se
stabilesc de consiliile de administratie, cu acordul
institutiilor in subordonarea carora se aflda, dar nu
mai mult de 15 ani.”

Asadar, in legislatia specifica in vigoare exista trei
variante referitoare la intervalul la care bibliotecile
/ institutiile publice, au obligatia sa organizeze
controlul periodic al gestiunilor.

Propunere: Optarea pentru una dintre variante,
de preferat cea din Legea nr. 334/2002, Legea
bibliotecilor, unde termenele de inventariere sunt mai
rezonabile.

Un obiectiv esential al Codului Patrimoniului
il reprezinta evidenta tuturor bunurilor culturale
mobile de patrimoniu.

In legislatia de dupa 1990, o incercare in acest
sens a fost elaborarea H.G. n886 / 2008, Hotardre
pentru aprobarea Normelor de clasare a bunurilor

culturale mobile, a carei aplicare are ca efect
inscrierea bunurilor culturale mobile detinute de
institutia publica in Inventarul Patrimoniului Cultural
National, intr-una dintre cele doud categorii, fond sau
tezaur.

Acest act normativ este dificil de pus in aplicare,
din cauza imposibilitatii institutiilor de stat de a
angaja experti acreditati de Ministerul Culturii pentru
fiecare categorie de documente. Expertii acreditati
trebuie remunerati pentru realizarea dosarelor de
clasare, iar institutiile publice de cultura nu au buget
prevazut pentru aceastd activitate. De aici, ritmul
foarte lent in care se realizeaza procesul de clasare.

Propunere: Introducerea in bugetele institutiilor
publice de cultura a unui capitol destinat cheltuielilor
destinate angajarii de experti acreditati de Ministerul
Culturii in vederea realizarii cat mai rapide a unei
evidente a bunurilor culturale mobile detinute in
colectii.

Cutoate ca au fost organizate numeroase conferinge
si dezbateri asupra regimul circulatiei bunurilor
culturale mobile, nu s-a pus in discutie si chestiunea
evaluarii bunurilor culturale in vederea stabilirii
valorii de asigurare, legislatia actuald interzicand
itinerarea bunurilor fara contract de asigurare.

H.G. nr. 1546 din 18 decembrie 2003 pentru
aprobarea Normelor de conservare si restaurare a
bunurilor culturale mobile clasate, la Art. 21, alin. (1)
si (2) prevede:

(1) tinerarea bunurilor culturale mobile
necesare organizarii expozitiilor in fard sau peste
hotare se realizeaza in conformitate cu prevederile
prezentelor norme.

(2) Institutia care organizeazad expozifia incheie
un protocol/contract cu detindatorul de la care
imprumuta bunurile culturale mobile, in cadrul
caruia se stabilesc conditiile imprumutului.”

H.G. nr. 518 din 7 aprilie 2004 pentru aprobarea
Normelor metodologice privind exportul definitiv sau
temporar al bunurilor culturale mobile, la Art. &, alin.
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(2), pct.a) si b), prevede de asemenea ca imprumutul/
exportul bunurilor culturale mobile se realizeaza pe
baza:

* contractului de imprumut;

 contractului de asigurare de tipul «perete la

perete».

Pana in anul 2011, bibliotecile aveau comisii
interne de evaluare a bunurilor, numite prin decizii
ale managerilor. Aceste comisii aveau ca atributie
evaluarea bunurilor culturale mobile solicitate in
vederea organizarii de expozitii n parteneriat cu alte
institutii de cultura din tard, asigurand desfasurarea
in conditii adecvate a unor proiecte care aveau ca
obiectiv promovarea patrimoniului si Inlesnirea
contactului publicului interesat cu documentele de
valoare detinute de institutiile de cultura ale tarii.

Legislatia primara si secundara elaborata intre
perioada 2011 - 2013 prevede ca evaluarea bunurilor
culturale mobile si fie realizatd doar de catre un
evaluator autorizat, ceea ce determind un blocaj
major din doua motive:

* lipsa evaluatorilor autorizati pentru bunurile

culturale mobile (manuscrise, documente de

arhiva, fotografii, bibliofilie romaneasca si straina);

* cheltuieli de la bugetul Statului, intrucat

evaluatorii trebuie remunerati pentru expertizele

de evaluare de catre institutiile publice care
solicitd evaluarea.

Din motivele enumerate mai sus, organizarea
expozitiilor nationale in parteneriat devine aproape
imposibila.

Propunere: Eliminarea din legislatie a obligatiei
de a apela la evaluatori autorizati in cazul stabilirii
valorii de asigurare.

Legislatia elaboratd in perioada 2011 — 2013,
mentionata anterior, este valabila si in cazul evaluarii
documentelor provenite din donatii si achizitii,
reprezentand cele doud modalitati de imbogatire /
completare a colectiilor.
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In cazul donatiei, la evaluarea in vederea stabilirii
pretului de inventar se adaugid si taxa notariala.
Astfel, actul de donatie, care implicd doua cheltuieli
din partea institutiei, isi pierde sensul din dictionar si
anume:

Act de donatie = Act prin care o persoand
transmite cu titlu gratuit si irevocabil un bun al sau
altei persoane / institutii.

Propunere: Eliminarea din legislatie a obligatiei
de a apela la evaluatori autorizati in cazul
evaluarii donatiei, cheltuielile de la bugetul Statului
nejustificandu-se in cazul unei actiuni care nu
presupune aspecte pecuniare.

O altd modalitate importantda de imbogatire /
completare a colectiilor unei biblioteci este achizitia.
Desi legislatia europeand prevede dreptul institutiilor
publice de cultura de a participa la licitatii, in Romania
institutiilor publice de cultura le este interzis dreptul de
a lua parte la licitatii, una dintre consecintele acestui
fapt fiind pierderea unor valori culturale care ar putea
contribui la completarea fondurilor patrimoniale.

Propunere: Actualizarea legislatiei romdnesti
pentru a fi in consonantd cu principalele instrumente
Juridice europene, prin introducerea unei prevederi
care sa permita institutiilor publice de cultura
(muzee, biblioteci) participarea la licitatii in limita
bugetelor alocate.

Tot pentru armonizarea cu prevederile legislatiei
europene, Biblioteca Nationaldi a Romaniei
recomanda inserarea unui capitol special, dedicat
Depozitului Legal, pornind de la legislatia existenta:

e Legeanr. 111 din 21 noiembrie 1995 republicata

in Monitorul Oficial Partea 1 nr. 755 din 7

noiembrie 2007 privind constituirea, organizarea

si functionarea Depozitului Legal de documente,
indiferent de suport;

* Ordinul Ministerului Culturii nr. 2428 din 2

septembrie 2013 publicat in Monitorul Oficial

Partea I nr. 592 din 20 septembrie 2013 pentru

stabilirea personalului Tmputernicit sd constate



contraventii si sd aplice amenzile prevazute de

Legea nr. 111/1995 privind Depozitul Legal

de documente, precum s§i pentru aprobarea

modelului legitimatiei persoanelor imputernicite
si a modelelor proceselor-verbale de constatare si
sanctionare a contraventiilor.

Un obiectiv major pe care Comisia de elaborare
a Codului Patrimoniului ar trebui sa il vizeze este
actualizarea legislatiei actuale si inserarea de noi
prevederi care si reglementeze conservarea si
protejarea bunurilor culturale mobile. Una dintre
cele mai eficiente modalitati de conservare a colectiilor
este digitizarea acestora, fapt care mai are o consecinta
importanta: accesibilizarea colectilor pentru public.

,, Biblioteca Nationald a Romdniei sustine
constituirea Bibliotecii Digitale Nationale, parte
componenta a Bibliotecii Digitale Europene, avind ca
principal scop conservarea i protejarea patrimoniului
cultural national existent in bibliotecile din cadrul
sistemului  national de  biblioteci, promovarea
colectiilor §i largirea accesului la informatie.

Prin digitizarea colectiilor de documente gsi
constituirea Bibliotecii Digitale Nationale se asigurd
o buna promovare a valorilor nationale, o mai buna
diseminare a informatiei si o valorificare superioard,
la nivel national si international, a colectiilor
speciale, a documentelor vechi si rare.

Obiectivele care stau la baza acestui demers se
referd la:

* transpunerea in format electronic a patrimoniului

cultural scris;

» promovarea patrimoniului cultural scris la nivel

european;

* protejarea bunurilor culturale mobile;

* Imbunatatirea posibilitatilor de acces la

documente, local sau la distanta, cu impact asupra

cresterii numadrului de utilizatori si a categoriilor
acestora;

* posibilitatea consultarii simultane de catre mai

multi utilizatori a aceluiasi document;

* oferirea unui mod de consultare a documentelor
modern, in acord cu noile tehnologii, independent
de spatiul si programul de functionare al
institutiilor  (cu respectarea restrictiilor de
copyright)”.

De asemeneca, Codul Patrimoniului ar trebui sa
aiba in vedere promovarea unor politici financiare
in vederea conservarii resurselor culturale: colectii
muzeale, arhive istorice, situri arheologice, etc. si
punerea in valoare a acestora in conditii de maxima
securitate, astfel ncat sa fie garantatd perenitatea
colectiilor de-a lungul timpului si accesul generatiilor
viitoare la aceste fonduri.

In ultimii ani, a devenit tot mai stringentd
necesitatea implementdrii unor initiative fiscale
pentru incurajarea actiunilor de mecenat, care pot
contribui la Tmbogatirea, conservarea §i promovarea
bunurilor culturale mobile.

O altd chestiune de o importantd deosebitd o
reprezinta reevaluarea patrimoniului. In anul 1980,
Consiliul Culturii si Educatiei Socialiste a elaborat
o serie de Norme de evaluare a bunurilor din
patrimoniul national $i propunea masuri concrete de
realizare. Ministerul Culturii si Ministerul Finantelor
ar trebui sa reia initiativa anilor '80 si sd elaboreze un
set de legi in acest sens, legislatie insotitd, desigur, si
de norme de evaluare a bunurilor culturale mobile din
patrimoniul national, care sa stabileasca modalitatea
de calcul a wvalorii obiectelor / documentelor, in
functie de importanta lor istoricd, documentara,
artistica, memorialistica.

Acest lucru se impune intrucat, conform Ordinul
Ministerului Finantelor nr. 1494 din 7 octombrie 2005
publicat in Monitorul Oficial nr. 922 din 17 octombrie
2005 pentru aprobarea Precizarilor metodologice ce
trebuie avute in vedere la intocmirea si depunerea
situatiilor financiare ale institutiilor publice la data de
30 septembrie 2005, la Art 3, alin. (1) se mentioneaza:

., Bunurile din patrimoniul cultural national vor fi
reevaluate de catre evaluatori autorizati in conditiile
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legii, pana la data de 31 decembrie 2007, rezultatele
reevaluarii urmand a fi inregistrate in contabilitate
pana la finele anului 2007.”

Dar, din nefericire, nici acest act normativ nu
s-a putut pune in aplicare deoarece, la momentul
emiterii, ca §i In prezent, nu existau evaluatori
autorizati pentru bunuri culturale mobile si nici
Norme de evaluare a bunurilor culturale mobile, care
sd asigure coerenta si corectitudinea evaluarilor.

Propunerile Bibliotecii Nationale a Romaniei,
prezentate la sesiunea de comunicdri din aprilie
2016 a Asociatiei Bibliotecarilor din Romania,
vor fi inaintate Comisiei de elaborare a Codului
Patrimoniului pand la finele anului in curs, in
speranta ca vor fi luate in considerare si vor duce la
imbunatatirea unor aspecte ale activitatii specifice
desfasurate de bibliotecile din Romania.

Note:

1. Bunuri culturale mobile - bunuri mobile create
de om sau de naturd, care au semnificatie ori
importanta arheologica i istoric-documentara,
artistica, etnografica, stiintifica sau tehnica (H.G. nr.
518 din 7 aprilie 2004 pentru aprobarea Normelor
metodologice privind exportul definitiv sau temporar
al bunurilor culturale mobile)

2. Conform ”Politica publica privind digitizarea
resurselor culturale si crearea Bibliotecii Digitale a
Romaniei” [online], [accesat la data de 16.05.2015].
[Accesibil pe www.cultura.ro]

Bibliografie selectiva:

* Decretul nr. 724/1969 privind protejarea si pastrarea
bunurilor de interes national ce reprezintd valori
artistice, istorice sau documentare, precum §i a unor
obiecte continind metale pretioase si pietre pretioase
de valoare deosebita;
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e Legea nr. 63 din 30 octombrie 1974, Legea
ocrotirii patrimoniului cultural national al Republicii
Socialiste Romania;

e Decretul nr. 90 din 5 februarie 1990 privind
infiintarea §i organizarea Comisiei muzeelor si
colectiilor;

e Legea nr. 63 din 30 octombrie 1974, Legea
ocrotirii patrimoniului cultural national al Republicii
Socialiste Romania;

* Legeanr. 182/2000 privind protejarea patrimoniului
cultural national mobil republicata, cu modificarile si
completarile ulterioare;

» Hotarare nr. 886 din 20/08/2008 pentru aprobarea
Normelor de clasare a bunurilor culturale mobile;

* Legeanr. 334 /2002 Legea bibliotecilor, republicata,
cu modificarile si completarile ulterioare;

* Legea nr. 22/1969 — Legea gestiunilor completata
cu HCM 2230/1969 — privind angajarea gestionarilor,
constituirea de garantii si raspunderea in legatura
cu gestionarea bunurilor, modificatd prin Legea nr.
54/1994;

* Legeanr. 82/1991, Legea contabilitatii, republicata;
* O.M.C. nr. 2035/2000 pentru aprobarea Normelor
metodologice privind evidenta, gestiunea si
inventarierea bunurilor culturale detinute de muzee,
colectii publice, case memoriale, centre de cultura si
alte unitati de profil;

* O.M.C. nr.2062/2000 pentru aprobarea Normelor
metodologice privind evidenta, gestionarea i
inventarierea documentelor specifice bibliotecilor
publice; (Acest ordin al Ministrului Culturii fixeaza
intervalele de inventariere diferite fata de Legea
334/2002);

* O.M.F.P. nr.1753/2004 pentru aprobarea Normelor
privind orgnizarea si efectuarea inventarierii,

* O.M.F.P. nr.2861/2009 pentru aprobarea Normelor
privind organizarea si efectuarea inventarierii
elementelor de natura activelor, datoriilor si
capitalurilor proprii;



* Hotararea Guvernului nr. 1546 / 2003 pentru
aprobarea Normelor de conservare si restaurare a
bunurilor culturale mobile clasate;

* Hotararea Guvernului nr. 518 / 2004 pentru
aprobarea Normelor metodologice privind exportul
definitiv sau temporar al bunurilor culturale mobile,
cu modificarile si completarile ulterioare;

* Legea nr. 79 / 1993 pentru aderarea Romaniei la
Conventia asupra masurilor ce urmeaza a fi luate
pentru interzicerea §i impiedicarea operatiunilor
ilicite de import, export si transfer de proprietate
al bunurilor culturale, adoptata de Conferinta
generala a Organizatiei Natiunilor Unite pentru
Educatie, Stiinta si Cultura la Paris la 14 noiembrie
1970;

* Legea nr. 311 / 2003 a muzeelor si colectiilor
publice — republicata, cu modificarile ulterioare;

* Regulamentul (CE) nr. 116 /2009 privind exportul
bunurilor culturale;

* Regulamentul (CEE) Nr. 752 /93 privind dispozitiile
de aplicare a regulamentului (CEE). 3911 / 92 al
Consiliului privind exportul bunurilor culturale;

* Ordonanta nr. 44 / 2000 referitoare la unele masuri
privind asigurarea bunurilor culturale mobile
exportate temporar — republicata;

* Hotararea Guvernului nr. 1420 / 2003 pentru
aprobarea Normelor privind comertul cu bunuri
culturale mobile, modificatd si completatd prin
Hotararea Guvernului nr. 153/2008, publicata in
Monitorul Oficial al Romaniei, Partea I, pana la 19
februarie 2008;

* Hotararea Guvernuluinr. 216/2004 pentru aprobarea
Normelor privind autorizarea laboratoarelor si a
atelierelor de conservare si restaurare, cu modificarile
si completarile ulterioare;

* Ordonanta nr 68/1994 privind protejarea
patrimoniului cultural national (Monitorul oficial
247/1994),

* Ordonanta Guvernului nr. 24/2011 privind unele
masuri in domeniul evaluarii bunurilor, publicatd in

Monitorul Oficial Partea I, nr. 628 din 2 septembrie
2011;

* H.G. nr.353/2012 pentru aprobarea Regulamentul
de organizare si functionare a Asociatiei Nationale
a Evaluatorilor Autorizati din Romaénia, publicata
in Monitorul Oficial Partea, I nr. 279 din 26 aprilie
2012;

* Hotararea nr.1/2012 pentru aprobarea Codul de
eticd al profesiei de evaluator autorizat, publicata
in Monitorul Oficial Partea I, nr. 369 din 31 mai
2012;

e Legea nr. 99/2013 pentru aprobarea Ordonantei
Guvernului nr. 24/2011 privind unele masuri in
domeniul evaluarii bunurilor, publicatd in Monitorul
Oficial Partea [, nr.213 din 15 aprilie 2013;

* Hotararea pentru aprobarea Tabloului Uniunii
Nationale a Evaluatorilor Autorizati din Romania in
anul 2013, publicatd in Monitorul Oficial Partea I, nr.
70 din 1 februarie 2013.

* Legeanr. 111/1995 privind constituirea, organizarea
si functionarea Depozitului Legal de documente,
indiferent de suport, cu modificarile si completarile
ulterioare din 2005 si 2007;

* O.M.C. nr.2428/2013 pentru stabilirea personalului
imputernicit sa constate contraventii si sd aplice
amenzile prevazute de Legea nr. 111/1995 privind
Depozitul Legal de documente, precum si pentru
aprobarea modelului  legitimatiei  persoanelor
imputernicite si a modelelor proceselor-verbale de
constatare si sanctionare a contraventiilor;

e Ordinul nr. 2496 din 26 august 2010 pentru
modificarea si completarea Normelor de acreditare
a conservatorilor §i restauratorilor, aprobate prin
Ordinul nr.2008/2001;

* H.G.nr.216/20.02.2004 Norme privind autorizarea
laboratoarelor si a atelierelor de conservare si
restaurare;

* O.M.C. nr. 2057/05.02. 2007 pentru aprobarea
Criteriilor si normelor de acreditare a muzeelor si a
colectiilor publice;
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e Politica publica privind digitizarea resurselor
culturale si crearea Bibliotecii Digitale a Roméaniei”
[online], [accesat la data de 16.05.2015]. Disponibil
la adresa: www.cultura.ro

e Strategia sectoriala in domeniul Culturii si
Patrimoniului National pentru perioada 2014-2020

elaborata de Centrul de Cercetare si Consultanta
in Domeniul Culturii. [online], [accesata la data
de 16.05.2015]. Accesibil la adresa: http://www.
culturadata.ro/wp-content/uploads/2014/05/
STRATEGIA_ SECTORIALA.pdf.
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Abstract

The article is a review of the
measures that the National
Library of Romania intends to
submit to the National Heritage
Committee in order to improve the
activity of the libraries by removing
all the malfunctions, contradictions and
vulnerabilities regarding the legal framework
of this domain.

The National Library of Romania considers as
essential the need to create full legal harmony
between international and EU heritage
protection regulations and to create a coherent
policy for the conservation and preservation of
the national cultural heritage. There are also
other problems that may need to be adjusted
or even changed: the rules and regulations
concerning the procedures to inventory the
cultural national heritage, to facilitate the
donations and acquisitions, the methodology
to evaluate the national cultural heritage items
and to establish the insurance for cultural

objects loaned for exhibitions, the mobility of
the collections being one of the goals of the
World Cultural Heritage Strategy.
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The Protection of National Cultural
Heritage is among the most important
goals and objectives of the cultural policy of

every nation of the world. In Romania, between
1960-1990, three fundamental laws established the
protection, identification, classification, conservation,
restoration, research, presentation and transmission
to the future generations of the national movable
cultural heritage: the Decree nr. 724/1969 regarding
the protection and conservation of the artistic-
historical-documentary items of exceptional value,
as well as objects in precious metals and stones!,
the Law nr. 63/1974 regarding the protection of the
cultural national heritage of the Socialist Republic of
Romania? and the Decree nr. 90/1990 to setting up
the Commission of Museums and Collections.?

The Law nr. 63/1974 on the protection of the
cultural national heritage of the Socialist Republic
of Romania, at the Art. 5, stipulates ”The storing,
protection, research and acces of the public to the
national cultural heritage”. The obligations for the
owners of national cultural goods (objects), were
mentioned at the Art.14:
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a) to insure the inventory, protection and security

of these objects;

b) to provide the best preserving conservation

conditions storing conditions preventing any

degradation, damage or total loss;

¢) to insure the security of these objects. The

Coordination of the whole activity concerning the

security of these objects is made by the National

Cultural Heritage Department (Center) together

with the Ministry of the Interior;

d) to insure the restoration works, with the approval

of the National Cultural Heritage Department;

e) take appropriate measures to prevent damage

or total loss, insuring highly trained security staff

and security equipment;

1) displaying (exhibiting) only movable cultural

objects that are in good conservation shape,

insuring all the necessary security measures
by highly trained security staff and security
equipment, with the approval of the National

Cultural Heritage Department (Center).

The law also included evaluation of each object
based on the criteria established by Decree of the
Council of Ministers (Art.10).

In 2000, the idea of the Protection of National
Cultural Heritage was reiterated in the Law no. 182
of 25th of October 2000 on the Protection of National
Mobile Cultural Heritage, some of the measures
being renewed in the secondary legislation of the
domain, as follows:

* Order of the Ministry of Culture no. 2035/2000
on the approval of the methodological norms
regarding the inventory of movable cultural
goods held by museums and public collections,
memorial houses, cultural centers and other
cultural institutions?;

* Government Decision no. 1546/2003 on the

approval of the methodological norms regarding

the conservation and restoration of movable
cultural goods?;
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* Government Decision no. 518/2004 on the
approval of the methodological norms regarding
temporary or permanent exportation of classified
movable cultural goods®;

* Government Decision no. 886/2008 on the

approval of the methodological norms regarding

the classification of movable cultural goods’.

Also, the legal framework was created for public
authorities, owners, bearers of other rights, as well
as bearers of the administration right of the goods
belonging to the national cultural heritage:

* Law no. 334/2002 on public libraries, amended?;

e Law no. 311/2003 on museums and public

collections, amended’;

e Order no. 2057/2007 on the approval of the

criteria and norms on licensing museums and

public collections!®.

The certifying of the experts for movable cultural
objects, also for conservation and restoration experts
for movable cultural objects is established by a
specific legislation, as follows:

* Order no. 2009 of 12th of February 2001 on the

approval of the Norms for licensing experts'';

* Order no. 2008 of 12th of February 2001 on the

approval of the Norms for licensing conservators

and restorers'?;

* Government Decision no. 216 of the 20th of

February 2004, on the approval of the Norms

regarding the restoration and conservation

workshops and laboratories licensing procedure,
followed by Government Decision no. 1023 of
the 8th of September 2005 for the modification
of appendix no. 3 of the Norms on licensing
the conservation and restoration laboratories
and workshops, approved by the Decision no.

216/2004 of the Government'?;

The Circulation (Mobility) of the movable cultural

objects is established by:

* Law n0.79/1993 that ratified the 1970 UNESCO

Paris Convention';



* Law no. 182/2000 on the Protection of National

Mobile Cultural Heritage';

* Government Decision no. 518/2004 on the

approval of the methodological norms regarding

temporary or permanent exportation of movable
cultural goods!®.

As for the evaluation of movable cultural goods
a whole new legislation was elaborated, but due to
the lack of methodological norms and criteria for
evaluation it cannot be applied:

* Government Decision no. 24/2011 on some

measures for the evaluation of the movable

cultural goods'’;

* Government Decision no. 353/2012 approving

the Internal Regulations of the National

Association of Certified Valuators'®;

* Decision no. 1/2012 of the National Association

of Certified Valuators approving the Code of

conduct for certified valuators';

 Law no. 399/2013 approving Government

Decision no. 24/2011 on some measures for the

evaluation of the movable cultural goods®;

* Decision no. 13/2013 of the National Association

of Certified Valuators approving the List of the

National Association of Certified Valuators in

20132,

Under the conditions of a comprehensive legislation
yet somehow limited in its application, the National
Library of Romania recognizes the importance and
necessity of the National Heritage Code and it is
interested to participate at the drawing up (drafting) of
such a document, by making adequately and coherently
suggestions, based on specific situations common for
the national library system of our country.

Thus, the certified experts on national heritage
from the Ministry of Culture and other cultural
institutions have to analyze:

* The problems related to cultural structures and

patterns of public policies and legislation have

to be in accordance with the European Cultural

Policy;

* The protection of cultural, material and

immaterial heritage by a coherent legislation, in

accordance with the European Cultural Policy

while maintaining the link between European

institutions and competent national authorities in
the cultural field;

* The establishment of new and more complex

law articles pointing out legal aspects related to

the protection of cultural, material and immaterial
heritage of our country.

The Law no. 182/2000 on the Protection of
National Mobile Cultural Heritage, Art. 3, paragraph
1 and the Government Decision no. 886/2008 on the
approval of the methodological norms regarding the
classification of movable cultural objects, Chapter I,
Art. 3, define the National Heritage as follows: ”The
movable cultural heritage includes: archaeological
and historical-documentary goods of exceptional
value, items of artistic interest, items at ethnographic
interest, goods of scientific and of technical interest,
that according to their historical, archaeological,
documentary, ethnological, artistic, scientific and
technical, literary, cinematographic, numismatic,
philatelic, heraldic, bibliographic, cartographic and
epigraphic importance, ancientness, uniqueness or
rarity, are included in thesaurus of national cultural
heritage, consisting in cultural items of exceptional
value, in public collections present in museums
inventories, archives and libraries or in collections
of religious cult and ecclesiastic institutions.”

In our opinion, the National Cultural Heritage
Code requires distinctive legislative chapters for:

* historic monuments

* archaeological sites

* museums

* historical archives

* libraries

because there is a domain-specific legislation, that
has to be considered.

As for the libraries, it has been identified a series
of problems, contradictions and vulnerabilities
regarding the law applicable to the domain, which
prevents specific activities to be carried out properly.
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The National Library of Romania intends to
submit to the Commission for drafting the National
Heritage Code several proposals aimed to support
and reflect the diverse requirements and interests,
starting by ensuring a coherent legislative framework
considering:

* The Status of documents held by libraries;

* Collections mobility regime - evaluation to

assess the value of insurance;

* The enrichment / completion of collections -

assessment donation; the right to participate in

auctions;

* Protecting and preserving movable cultural

property by digitization.

The Status of documents held by libraries is
lacking clearness in the specific legislation.

According to the Law no. 334/2002 on public
libraries, Chapter III, Art. 40, paragraph 1,
"The documents included in library collections
representing common cultural goods or which were
classified as movable national heritage are not fixed
assets and are marked, administrated, registered
and inventoried, in compliance with the law.” Large
libraries can seldom afford to inventory their entire
collection at one time and therefore the National
Library of Romania has a suggestion on that matter.

Proposal: Only the classified as movable national
heritage goods to be considered as fixed assets and
marked, administrated, registered and inventoried,
in compliance with the law.”

Another problem for which the current legislation
has three different versions is related to the timetable
for periodical inventory of all library collections
depending on the number of items.

While the Law no. 334/2002 on public libraries,
chapter III, Art. 40 (8) establishes that: Library
related items shall be periodically inventoried as
follows:

a) up to 10.000 documents funds - once in 4 years,

b) 10.001 - 50.000 documents funds- once in 6

years;,
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c) 50.001 - 100.000 documents funds- once in 8

years;

d) 100.001 - 1.000.000 documents funds- once in

10 years;

e) More than 1.000.000 documents funds- once in

15 years.”

The Order of the Ministry of Culture no.
2035/2000 on the approval of the methodological
norms regarding the inventory of movable cultural
goods held by museums and public collections,
memorial houses, cultural centers and other cultural
institutions, chapter I1, art.5, paragraph (1) establishes
that: ”Public institutions that held movable cultural
goods have to inventory their collections as follows:

a) up to 100.000 documents funds - every 3 years,

b) 100.000 - 250.000 documents funds- every 4 years;

¢) 250.000 - 500.000 documents funds- every 5 years;

d) More than 500.000 documents funds- every 7

years.”

(As if it was not enough) On the top of everything
is the Order of the Ministry of Culture no. 2062/2000
on the approval of the methodological norms
regarding the inventory of movable cultural goods
held by public libraries, Art. 17, paragraph.(1)
establishes that: ”Public libraries have to inventory
their collections as follows:

a) once every 2 years - up to 10.000 documents

funds;

b) once every 3 years - 10.001 - 50.000 documents

funds;

¢) onceevery 5 years - 50.001 - 250.000 documents

funds;

d) once every 7 years - 250.001 - 600.000

documents funds,

e) once every 10 years - 600.001 - 1.000.000

documents funds

f) More than 1.000.000 documents funds- once

every 15 years.”

So, a correction has to be applied to the current
legislation in order to decide which of the three
variants is the correct one.



Proposal: The best timetable for the inventory of
the collections is the one established by the Law no.
334/2002 on public libraries, where the inventory
intervals are more reasonable.

One of the main objectives (goals) of the National
Heritage Code is the classification and registry of the
movable cultural goods, which were established after
1990 by the Government Decision no. 886/2008 on
the approval of the methodological norms regarding
the classification of movable cultural goods. The
goods belonging to the movable national heritage are
included, according to their historical, archaeological,
documentary, ethnological, artistic, scientific and
technical, literary, cinematographic, numismatic,
philatelic, heraldic, bibliographic, cartographic and
epigraphic importance, ancientness, uniqueness or
rarity, in the thesaurus of national cultural heritage,
comprised cultural items of exceptional value.

This normative act cannot be applied because the
public institutions don’t have a budget to hire certified
experts for the classification of each category of special
collections documents. Hence, the classification goes
very slowly.

Proposal: Provide the public institutions with the
necessary funds for implementing the measures set
out by the law.

In order to strengthen the use of collections many
debates have been organised but none has brought up
the matter of the insurance of the movable cultural
objects that travel and futhermore of the experts who
determine the value of the loaned movable cultural
goods. Because of the considerable increase in the risks
resulting during transport and temporary exhibition,
from environmental changes, inept handling, faulty
packaging or other unfavourable conditions, adequate
coverage against damage or loss is essential.

The Government Decision no. 1546/2003 on the
approval of the methodological norms regarding the
conservation and restoration of movable cultural
goods, Art. 21, paragraph (1) si (2) stipulates:

(1) "The itinerary of the movable cultural objects
necessary for organising exhibitions in Romania or
abroad shall be established in compliance with the
provisions of the present norms;

(2) The institution organising the exhibition
shall conclude a protocol/contract with the owner
loaning the movable cultural goods, establishing the
conditions of the loan.”

The Government Decision no. 518/2004 on the
approval of the methodological norms regarding
temporary or permanent exportation of classified
movable cultural goods is even more clear on the
conditions that public institutions must follow in
order to loan classified movable cultural goods:

Art. 8, paragraph (2) establishes that: ”Less than
30 days before the estimated date for exporting
the movable cultural goods, the bearer of the
administration right, who obtained the preliminary
endorsement stipulated under art. 7 paragraph
(2), will add the following documents to the file
already handed in at the specialized department of
the Ministry of Culture and Religious Affaires: a)
loan agreement or the service delivery contract for
investigations, restoration or expertise, concluded in
Romanian language and in another foreign language
of international use, according to the frame contract
form included in appendix no. 1;

b) the “wall to wall” insurance contract for the
goods proposed to be temporarily exported;”’

Before 2011, libraries had their own valuation
commission, appointed by the head of the institution,
composed of specialized staff, librarians and certified
experts in movable cultural goods. The legislation
initiated, elaborated, issued and currently applied
establishes that the public institutions have to hire an
authorized appraisers. This situation brings about a
major encumbrance for two reasons:

* The authorized appraisers for movable cultural

goods (manuscripts, historical documents, rare

and old books) do not exist;
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* Expenses from the State budget for the purposes
of applying this law, because the public institutions
have to pay out the appraisers.

Therefore, it has become impossible for the public
institutions to organize exhibitions in partnership.

Proposal: to eliminate from the legislation the
obligation to use an authorized appraiser.

The aforesaid legislation applies also in the case of
two forms of enrichment/completion of collections:
the donation and the purchase of materials.

The library cannot assess the value of gifts. To the
evaluation for inventory are added notary fees. Thus,
the act of donation, involving two expenses from the
institution, looses its meaning, namely:

Donation act = act whereby a person irrevocably
submit free of charge his property to another person/
institution.

Proposal: Eliminate the legislation of the obligation
to call the authorized appraisers when evaluating
donation, expenses from the State budget are not
Justified for an action with non pecuniary interest.

Another important way of enriching/completion of
the library’s collection is the purchase. Although EU
law provides the right of public cultural institutions to
participate in tenders. In Romania the public cultural
institutions have no right to take part in tenders, one
of the consequences of this being a loss of cultural
values that could help enrichment of heritage funds.

Proposal: Update of Romanian legislation in
order to be in line with the main European legal
instruments by introducing a provision for allowing
public cultural institutions (museums, libraries)
participation in tenders within budgets.

Also for harmonization with European legislation,
the Romanian National Library recommends insertion
of a special chapter dedicated to Legal Deposit, based
on existing legislation:

e Law no. 111 of November 21, 1995 on the

establishment, organization and functioning of

Legal Deposit of documents regardless the support;
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e Order of the Ministry of Culture no. 2428
of September 2, 2013 to settle the authorized
personnel to establish contraventions and apply
the fines provided for by Law no. 111/1995 on the
Legal Deposit of documents and approving the
model badge for authorized persons and specimen
minutes for establishing and punishing offenses.

A major objective of the Commission for drafting
the Heritage Code should be the aim to update the
current legislation and the insertion of new provisions
covering the conservation and protection of movable
cultural property. One of the most effective ways
of collections preservation is their digitalization,
which has an important impact: the accessibility of
collection to the public.

“Romanian National Library supports the
establishment of the National Digital Library, part
of the European Digital Library, aimed mainly at
preserving and protecting national cultural heritage
existing in the libraries of the national system of
libraries, promotes collections and widening access
to information.

Digitizing the collections of documents and
establishment of the National Digital Library enables
successful promotion of national values, better
dissemination of information and a higher recovery,
nationally and internationally. The objectives
underlying this action concern:

* transposition in electronic format of the written

cultural heritage;

» promotion of written cultural heritage at

European level;

» movable cultural objects property protection;

* improving the opportunities for accessing of

documents, local or remote, with an impact on the

number of users and categories thereof;

* possibility of simultaneous consultation by

multiple users of the same document;

* a modern way of documents consultation, in line

with new technologies, independent of space and



hours of operation of the institution (within the

restrictions of copyright). >

The Heritage Code also should consider
promoting financial policies for the conservation of
cultural resources (museum collections, historical
archives, archaeological sites) and highlighting
them in maximum security conditions, to guarantee
the durability over time of collections and future
generations access to these documentary funds.

In recent years it has become increasingly
pressing need to implement tax initiatives to
encourage patronage actions that can contribute
to the enrichment, preservation and promotion of
movable cultural property.

Another issue of particular importance is the
reevaluation of assets. In 1980, the Council of
Socialist Culture and Education has developed a
series of rules for the valuation of assets of national
heritage and proposed concrete measures to achieve
this initiative. Ministry of Culture and Ministry of
Finance should resume 80s initiative and develop a
set of laws in this regard, legislation accompanied,
of course, by valuation rules of the movable cultural
national heritage, for establishing the value calculation
method for objects/documents, according to their
historical, documentary and artistic importance.

This is necessary as, according to the Order of
the Ministry of Finance no. 1494 of October 7, 2005
approving the Methodological Notes to be considered
in the preparation and submission of financial
statements of public institutions on September 30,
2005, Art. 3 paragraph 1 states:

“The assets of the national cultural heritage will
be reevaluated by legally authorized appraisers, until
December 31, 2007, the reevaluation results will be
recorded in the accounts by the end of 2007.”

But unfortunately, neither this act could be
implemented because at its issue, up till present,
there were no appraisers licensed for movable
cultural or reevaluation rules for movable cultural

property, in order to ensure consistency and fairness
of assessments.

National Library of Romania’s proposal, presented
at the April 2016 session of the Romanian Library
Association, will be forwarded to the Commission
for drafting of the Heritage Code by the end of the
year, hoping that it will be considered and will lead
to improvements of the specific aspects of the work
carried out by libraries in Romania.

Notes:

1. Decretul nr. 724/1969 privind protejarea si
pastrarea bunurilor de interes national ce reprezinta
valori artistice, istorice sau documentare, precum si
a unor obiecte contindnd metale pretioase si pietre
pretioase de valoare deosebita

2. Legea nr. 63 din 30 octombrie 1974, Legea
ocrotirii patrimoniului cultural national al Republicii
Socialiste Romania

3. Decretul nr. 90 din 5 februarie 1990 privind
infiintarea si organizarea Comisiei Muzeelor si
Colectiilor

4.0rdinul Ministerului Culturii nr. 2035 din 18 aprilie
2000 pentru aprobareca Normelor metodologice
privind evidenta, gestiunea §i inventarierea bunurilor
culturale detinute de muzee, colectii publice, case
memoriale, centre de cultura si alte unitati de profil;

5.Hotararea Guvernului nr. 1546 din 18 decembrie
2003 pentru aprobarea Normelor de conservare si
restaurare a bunurilor culturale mobile clasate;

6. Hotararea Guvernuluinr. 518 din 7 aprilie 2004 pentru
aprobarea Normelor metodologice privind exportul
definitiv sau temporar al bunurilor culturale mobile;

7. Ordinul Guvernului nr. 886 din 20 august 2008
pentru aprobarea Normelor de clasare a bunurilor
culturale mobile.

8. Legea nr. 334 din 31 mai 2002 - legea bibliotecilor,
cu modificarile si completarile ulterioare;
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9. Legea nr. 311 din 8 iulie 2003 a muzeelor si
colectiilor publice, cu modificarile si completarile
ulterioare;

10. Ordinul Ministerului Culturii si Cultelor nr. 2057 din
5 februarie 2007 pentru aprobarea Criteriilor si normelor
de acreditare a muzeelor si a colectiilor publice

11. Norme de acreditare a expertilor aprobate prin
Ordinul Ministrului Culturii si Cultelor nr. 2009/2001,
modificat si completat prin Ordinul nr.2498 din 26
august 2010;

12. Ordinul Ministerul Culturii §i Patrimoniului
National nr. 2496 din 26 august 2010 pentru
modificarea i completarea Normelor de acreditare
a conservatorilor si restauratorilor, aprobate prin
Ordinul nr.2008 din 2001;

13. Hotararea Guvernului nr. 216 din 20 februarie
2004 privind aprobarea Normelor privind autorizarea
laboratoarelor si a atelierelor de conservare si
restaurare, modificatd si completatd prin Hotararea
Guvernului nr. 1023/8 septembrie 2005;

14. Legea nr. 79 din 11 noiembrie 1993 privind
aderarea Romaniei la Conventia asupra masurilor ce
urmeaza a fi luate pentru interzicerea si impiedicarea
operatiunilor ilicite de import, export si transfer de
proprietate al bunurilor culturale, adoptata de (la)
Conferinta generald a Organizatiei Natiunilor Unite
pentru Educatie, Stiinta si Culturd organizata la Paris
la 14 noiembrie 1970

15. Legea nr. 182/2000 privind protejarea
patrimoniului cultural national mobil, cu modificarile
si completarile ulterioare;

16. Hotarare nr. 518 din 7 aprilie 2004 pentru
aprobarea Normelor metodologice privind exportul
definitiv sau temporar al bunurilor culturale mobile.
17. Ordonanta Guvernului nr. 24/2011 privind unele
masuri in domeniul evaluarii bunurilor;

18. Hotararea Guvernului nr. 353/2012 pentru
aprobarea  Regulamentului de organizare i
functionare a Asociatiei Nationale a Evaluatorilor
Autorizati din Romania;
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19. Hotararea nr.l din 19 mai 2012 a Uniunii
Nationale a Evaluatorilor Autorizati din Romania
pentru aprobarea Codului de etica al profesiei de
evaluator autorizat;

20. Legea nr. 99 din 12 aprilie 2013 pentru aprobarea
Ordonantei Guvernului nr. 24/2011 privind unele
masuri in domeniul evaluarii bunurilor;

21. Hotararea nr. 13 din 12 ianuarie 2013 a Uniunii
Nationale a Evaluatorilor Autorizati din Romania
pentru aprobarea Tabloului Uniunii Nationale a
Evaluatorilor Autorizati din Romania in anul 2013.
22. According to ,,Public policy on digitization
of cultural resources and the creation of the
Digital Library of Romania” [online], [accessed at
16.05.2015]. [Available at www.cultura.ro]

Selective bibliography:

* Decretul nr. 724/1969 privind protejarea si pastrarea
bunurilor de interes national ce reprezintd valori
artistice, istorice sau documentare, precum si a unor
obiecte continind metale pretioase si pietre pretioase
de valoare deosebita;

e Legea nr. 63 din 30 octombrie 1974, Legea
ocrotirii patrimoniului cultural national al Republicii
Socialiste Romania;

* Decretul nr. 90 din 5 februarie 1990 privind infiintarea
si organizarea Comisiei muzeelor si colectiilor;

e Legea nr. 63 din 30 octombrie 1974, Legea
ocrotirii patrimoniului cultural national al Republicii
Socialiste Romania;

* Legeanr. 182/2000 privind protejarea patrimoniului
cultural national mobil republicata, cu modificarile si
completarile ulterioare;

* Hotarare nr. 886 din 20/08/2008 pentru aprobarea
Normelor de clasare a bunurilor culturale mobile;

* Legeanr. 334 /2002 Legea bibliotecilor, republicata,
cu modificarile si completarile ulterioare;

* Legea nr. 22/1969 — Legea gestiunilor completata cu
HCM 2230/1969 — privind angajarea gestionarilor,



constituirea de garantii si raspunderea in legaturd cu
gestionarea bunurilor, modificata prin Legea nr. 54/1994;
» Legeanr. 82/1991, Legea contabilitatii, republicata;
* O.M.C. nr. 2035/2000 pentru aprobarea Normelor
metodologice privind evidenta, gestiunea si
inventarierea bunurilor culturale detinute de muzee,
colectii publice, case memoriale, centre de cultura si
alte unitati de profil;

* O.M.C. nr.2062/2000 pentru aprobarea Normelor
metodologice privind evidenta, gestionarea si
inventarierea documentelor specifice bibliotecilor
publice; (Acest ordin al Ministrului Culturii fixeaza
intervalele de inventariere diferite fata de Legea
334/2002);

* O.M.F.P. nr.1753/2004 pentru aprobarea Normelor
privind orgnizarea si efectuarea inventarierii;

* O.M.FP. nr.2861/2009 pentru aprobarea Normelor
privind organizarea si efectuarea inventarierii elementelor
de natura activelor, datoriilor si capitalurilor proprii;

* Hotararea Guvernului nr. 1546 / 2003 pentru
aprobarea Normelor de conservare si restaurare a
bunurilor culturale mobile clasate;

* Hotararea Guvernului nr. 518 / 2004 pentru
aprobarea Normelor metodologice privind exportul
definitiv sau temporar al bunurilor culturale mobile,
cu modificarile si completarile ulterioare;

» Legea nr. 79 / 1993 pentru aderarea Romaniei la
Conventia asupra masurilor ce urmeaza a fi luate
pentru interzicerea si 1mpiedicarea operatiunilor
ilicite de import, export si transfer de proprietate al
bunurilor culturale, adoptata de Conferinta generala a
Organizatiei Natiunilor Unite pentru Educatie, Stiinta
si Cultura la Paris la 14 noiembrie 1970;

* Legea nr. 311 / 2003 a muzeelor si colectiilor
publice — republicatd, cu modificarile ulterioare;

* Regulamentul (CE) nr. 116 / 2009 privind exportul
bunurilor culturale;

* Regulamentul (CEE) Nr. 752 /93 privind dispozitiile
de aplicare a regulamentului (CEE). 3911 / 92 al
Consiliului privind exportul bunurilor culturale;

* Ordonanta nr. 44 / 2000 referitoare la unele masuri
privind asigurarea bunurilor culturale mobile
exportate temporar — republicata;

* Hotararea Guvernuluinr. 1420/2003 pentruaprobarea
Normelor privind comertul cu bunuri culturale mobile,
modificata si completata prin Hotararea Guvernului nr.
153/2008, publicata in Monitorul Oficial al Romaniei,
Partea I, pana la 19 februarie 2008;

* Hotararea Guvernuluinr. 216/2004 pentruaprobarea
Normelor privind autorizarea laboratoarelor si a
atelierelor de conservare si restaurare, cu modificarile
si completarile ulterioare;

*Ordonantanr 68/1994 privind protejarea patrimoniului
cultural national (Monitorul oficial 247/1994);

* Ordonanta Guvernului nr. 24/2011 privind unele masuri
in domeniul evaluarii bunurilor, publicata in Monitorul
Oficial Partea I, nr. 628 din 2 septembrie 2011;

* H.G. nr.353/2012 pentru aprobarea Regulamentul
de organizare si functionare a Asociatiei Nationale a
Evaluatorilor Autorizati din Romania, publicatd in
Monitorul Oficial Partea ,I nr. 279 din 26 aprilie 2012;
* Hotararea nr.1/2012 pentru aprobarea Codul de
eticd al profesiei de evaluator autorizat, publicata in
Monitorul Oficial Partea I, nr. 369 din 31 mai 2012;
* Legea nr. 99/2013 pentru aprobarea Ordonantei
Guvernului nr. 24/2011 privind unele masuri n
domeniul evaluarii bunurilor, publicatd in Monitorul
Oficial Partea I, nr.213 din 15 aprilie 2013;

* Hotararea pentru aprobarea Tabloului Uniunii
Nationale a Evaluatorilor Autorizati din Romania in
anul 2013, publicata in Monitorul Oficial Partea I, nr.
70 din 1 februarie 2013.

* Legeanr. 111/1995 privind constituirea, organizarea
si functionarea Depozitului Legal de documente,
indiferent de suport, cu modificarile si completarile
ulterioare din 2005 si 2007;

* O.M.C. nr.2428/2013 pentru stabilirea personalului
imputernicit sa constate contraventii si sd aplice amenzile
prevazute de Legeanr. 111/1995 privind Depozitul Legal
de documente, precum si pentru aprobarea modelului
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legitimatiei persoanelor Tmputernicite si a modelelor
proceselor-verbale de constatare §i sanctionare a
contraventiilor;

e Ordinul nr. 2496 din 26 august 2010 pentru
modificarea si completarea Normelor de acreditare
a conservatorilor si restauratorilor, aprobate prin
Ordinul nr.2008/2001;

* H.G.nr.216/20.02.2004 Norme privind autorizarea
laboratoarelor si a atelierelor de conservare si restaurare;
e O.M.C. nr. 2057/05.02. 2007 pentru aprobarea
Criteriilor si normelor de acreditare a muzeelor si a
colectiilor publice;

* “Public policy on digitization of cultural resources
and the creation of the Digital Library of Romania”
[online], [accessed at 16.05.2015]. [Available at
www.cultura.ro]

* Culture and National Heritage Strategy for 2014-
2020, developed by the Centre for Research and
Consultancy in Culture [online], [accessed at
16.05.2015]. [Available at http://www.culturadata.
ro/wp-content/uploads/2014/05/STRATEGIA _
SECTORIALA.pdf.]
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Customer satisfaction is an important

measure of service quality in libraries
(Filiz 2007)
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Rezumat

O biblioteca se afla in serviciul utilizatorilor
sdi iar nevoile utilizatorilor sunt motorul care
determina toate activitatile sale. Satisfactia
utilizatorilor este principala motivatie si, in
acelasi timp, obiectiv al activitatii oricarei
biblioteci. Studiul nostru a urmarit sa masoare
gradul de satisfactie al utilizatorilor Bibliotecii
de Stiinte Economice si Gestiunea Afacerilor, o
filialaaBCU,LucianBlaga”Cluj-Napoca.Folosind

metoda sociologica a sondajului de opinie am

adunat, analizat, sintetizat si cuantificat opinia

si feedback-ul utilizatorilor nostri in ceea ce
priveste activitatea si calitatea serviciilor
oferite. Rezultatele au fost incurajatoare:
ne-am bucurat sa avem un feedback
pozitiv si sa aflam ca gradul de
satisfactie al utilizatorilor nostri
este unul ridicat. Am avut
si partea noastra de critici:
observatii, solicitari, cerinte,
propuneri, sugestii au venit din
partea participantilor la studiu. Toate
acesteane-auajutainsasaneimbunatatim
serviciile, sa ne perfectionam, sa crestem si sa
ne dezvoltam.

CUVINTE CHEIE

management de biblioteca,
servicii de biblioteca,
satisfactia utilizatorilor,
managementul calitatii,
statistici de bibliotecad,
sondaj de opinie

v v v v v Vv

Infroducere

Informatia a revolutionat modul de gandire, a
adus modificari majore 1n insasi existenta societatii, a
schimbat toate activitatile, relatiile si legaturile dintre

Revista Romana
de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016
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acestea, iar bibliotecaa devenitun,,spatiu tehnologic”,
o importanta structurd info-documentaral.

Guy Clairin The customer service in the information
environment aratd cd valoarea unei biblioteci este
definitd de consumatorii/utilizatorii ei 2.

Fara a avea intentia de face o lucrare despre
managementul de bibliotecd, consideram ca este
important pentru studiul nostru sa prezentam, in cele
ce urmeaza, cateva aspecte legate de acest subiect.

Bibliotecile, ca orice alta institutie, au fost nevoite
de-a lungul timpului, sd se adapteze la schimbarile
societatii, sa-si reconstruiascad strategia, structurile,
obiectivele.

Prin anii 1930 a aparut o noua filozofie de
organizare si conducere a activitatii unei biblioteci,
numitd ,,management de biblioteca”, care a inglobat
nu numai conducerea, ci si serviciile, planurile,
strategiile. Din management s-a dezvoltat mai departe
acel sistem de conducere care are drept caracteristica
principala calitatea, pe modelul aplicat in industrie
in anii 1980 in USA, 1n anii 1990 in Marea Britanie
si mai apoi In Europa. Globalizarea a contribuit
la extinderea managementului: au aparut servicii
comune, asemanatoare care pot fi dezvoltate, in care
un rol important il joaca consumatorii. A aparut, astfel,
conceptul de ,,managementul calitatii totale” (fotal
quality management, pe scurt TOM)3. Acest concept a
fost extins, folosit si aplicat si In cazul bibliotecilor.

Fata de modelul economic existd, insa, diferente
de aplicare a TOM in biblioteca:

e cducatia este un serviciu;

e cducatia se bazeaza pe relatia utilizator-

biblioteca;

e n educatie utilizatorii sunt directionati, nu li

se ofera servicii4.

Calitatea serviciului poate fi masuratd avand in
vedere urmatoarele cerinte:

e masurarea nu numai a perceptiei consumatorului

despre serviciu ci si asteptarile celor care lucreaza

in relatii cu clientii;
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e concentrarea asupra unor servicii noi si ieftine;

e acordarea de respect consumatorului;

e interes pentru atmosfera si ambianta.

Satisfactia consumatorului este o provocare in
orice organizatie, deci si in biblioteci.5

Satisfactia ca cerinta a managementului calitatii
cuprinde: satisfactia utilizatorilor, a angajatilor,
satisfactie masurata cu ocazia unui eveniment.

Masurarea satisfactiei utilizatorilor, care se
realizeaza prin interactiunea cu acestia, trebuie sa
fie continua astfel incat sa nu cauzeze decalaje intre
dorintele si asteptarile lor.

Prin cercetarea nevoilor consumatorilor, utilizarea
celor mai eficiente metode de masurare ale acestor
nevoi si evaluarea succesului fiecarei masuri,
bibliotecile pot dobandi un rol mai accentuat in cadrul
institutiilor culturale si de Invagamant. Biblioteca
trebuie sa plaseze necesitatile consumatorului
in pozitie fruntasa. Desi folosirea termenului de
,consumator” pentru a desemna utilizatorul de
biblioteca poate parea mai ciudata, putem incerca sa
redefinim consumatorul de biblioteca ca pe o persoana
care are nevoie de ceva de care noi dispunem.

Dorintele, perceptiile utilizatorilor se pot afla
prin sondaj individual anonim, prin focus-grupuri
sau prin intervievarea individuald. Este posibil sa
apara o diferenta intre perceptia utilizatorilor si cea
a bibliotecarilor referitoare la serviciile oferite. De
aceea, modelul cel mai indicat de a fi folosit este cel
in care biblioteca anticipeaza nevoile utilizatorului,
caci satisfactia utilizatorului e imediatd si vizibila.
Satisfacerea nevoilor utilizatorului variaza si 1n
functie de aspectele de mediu, de decorul bibliotecii,
de stilul de decorare, care determina gradul de confort
si de familiaritate. S-au creat instrumente specifice
de masurare a calitatii serviciilor si a satisfactiei
utilizatorilor6 in biblioteci precum SERVQUALT,
LibQUALIS, SERVPERF9 care sunt de un real folos,
insa noi, 1n studiul nostru, am decis sa folosim metoda
sociologica clasica a sondajului de opinie.



In cele ce urmeazi vom face o scurti descriere
a Biblioteca de Stiinte Economice si Gestiunea
Afacerilor ,, Prof. Aurel Negucioiu” (pe scurt
Biblioteca FSEGA sau Biblioteca de Stiinte
Economice) cu caracteristicile si particularitatile
ei, demers pe care il consideram necesar pentru o
intelegere cat mai buna a rezultatelor studiului.

Aceastd biblioteca este afiliata Bibliotecii Central
Universitare ,,Lucian Blaga”, principala biblioteca care
sprijind si sustine invatamantul universitar clujean.
Biblioteca este gazduita si isi desfisoarda activitatea
in cladirea FSEGA din cadrul Universitatii ,,Babes-
Bolyai”, asigurand baza materiald necesara proceselor
de studiu, informare, cercetare si documentare ale
cadrelor didactice, studentilor si doctoranzilor facultatii.
Totodata prin autenticitatea si valoarea colectiilor pe care
le detine, Biblioteca FSEGA ,,Prof. Aurel Negucioiu” a
devenitun punct de referinta si atractie pentru cercetatori
si cadre didactice universitare si preuniversitare din alte
orase, judete din tara si chiar din strainatate.

Biblioteca de Stiinte Economice a luat fiintd in
anul 1961 avand la baza fondul de publicatii donat de
catre Institutul Pedagogic de trei ani din Cluj-Napoca.
In decursul anilor biblioteca a suferit mai multe
modificari, atat in ceea ce priveste organizarea fondului
de publicatii, cat si in ceea ce priveste locatia. Din anul
2007 biblioteca functioneaza in actualul spatiu, situat
la parterul cladirii facultati, un spatiu luminos, generos
si modern. In 2013 a preluat numele profesorului
universitar si economistului Aurel Negucioiu, primind
cu titlu de donatie si cea mai mare parte a bibliotecii
personale a acestuia. Fondul bibliotecii este organizat
pe sistemul de ,,acces liber la raft” fiind prevazut cu
sistem antifurt si camere de supraveghere. Biblioteca
dispune de trei sali de lecturd in care poate gazdui
un numar de aproximativ 120 de utilizatori simultan,
de locatii speciale pentru laptop, de aparatura IT cu
statii de lucru individuale cu conexiune la internet. De
asemenea, in tot spatiul bibliotecii utilizatorii au acces
la internet prin conexiune WI-FI.

Fondul bibliotecii cuprinde 75934 volume carti,
4435 volume periodice si 127 volume CD/DVD din
care aprox. 24000 volume se afla in cele trei sali
de lecturd iar restul in depozite. Avem si un fond
de imprumut la domiciliu (aprox. 18000 volume)
care le permite studentilor sd aiba publicatii acasa
pe o perioada de pand la 10 zile, cu posibilitate de
prelungire.

Prelucrarea publicatiilor se realizeaza in sistem
informatizat (sistemul integrat de biblioteca
ALEPH 500).

Toate publicatiile importante sunt regasibile
in catalogul online, care este comun pentru sediul
central si toate bibliotecile filiale (care deservesc
facultatile Universitatii ,,Babes-Bolyai”) si poate fi
accesat de pe pagina bibliotecii www.bcucluj.ro. La
filiala noastra, catalogul traditional, pe fise, a fost
inghetat in anul 2006, astfel incat catalogul online a
devenit principalul instrument de cautare, regasire si
localizare a publicatiilor in biblioteca.

Majoritatea utilizatorilor bibliotecii sunt studenti,
doctoranzi si cadre didactice ale Facultatii de Stiinte
Economice si Gestiunea Afacerilor, dar printre
utilizatori se numara si studenti de la alte facultati ale
Universitatii ,,Babes-Bolyai”, de la alte universitati
din Cluj-Napoca, cadre didactice universitare si
preuniversitare din judetul Cluj, din alte judete din
tara sau chiar strainatate, cercetatori, diverse categorii
profesionale (economisti, contabili, pensionari etc.).
Conform calculelor facute pe baza datelor statistice,
avem in medie 120 de cititori pe zi.

Orarul de functionare al bibliotecii este adaptat
structurii anului universitar, tinand cont de perioadele
de activitate didactica, sesiune de examene si vacanta
pe care studentii si cadrele didactice le au. Astfel,
in perioadele de activitate didacticd si sesiune de
examene biblioteca este deschisa de luni pana vineri
in intervalul orar 8-20 si sdmbata 8-14, iar in cele de
vacantd, de luni pana vineri in intervalul orar 8-14.
Exceptie face luna august cand biblioteca este inchisa.
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Prezenta bibliotecii in mediul online este
asigurata de existenta unei pagini web pe adresa
electronicd a BCU ,,Lucian Blaga” www.bcucluj.ro
la sectiunea Biblioteci filiale si speciale, dar si pe
adresa electronicd a Facultatii de Stiinte Economice
si Gestiunea Afacerilor https://econ.ubbcluj.ro/ la
sectiunea Studenti — Biblioteci, precum si de existenta
unui profil in reteaua de socializare Facebook (care ne
ajutd sa comunicdm mult mai eficient cu utilizatorii).

Biblioteca noastra are drept scop si obiectiv
satisfacerea necesititilor de informare, documentare
si cercetare ale utilizatorilor ei. Esenta activitatii
noastre presupune analiza permanentd a cerintelor
acestora, valorificarea tuturor resurselor de care
dispunem si a mijloacelor necesare pentru a satisface
aceste cerinte. In acest sens comunicarea permanenta
cu utilizatorii si feedback-ul acestora este important si
este totodata principalul instrument care ne ghideaza
si ne orienteaza in activitatea noastra.

Cercetarea cerintelor utilizatorilor.

Premise.

Am pornit Tn cercetarea noastrd motivati fiind de
imbunatatirea activitatii bibliotecii si a serviciilor pe
care le oferim. Intr-o forma initiala am dorit sa folosim
rezultatele chestionarului drept o baza justificativa
pentru cerintele noastre privind imbunatatirea bazei
materiale a bibliotecii, cerinte pe care le prezentam
periodic decanatului facultatii si conducerii BCU. Pe
masura primirii feedback-ului subiectilor, am realizat
cd acest studiu este o oportunitate excelentd pentru
noi de a ne Tmbunatati serviciile si de a urmatri, astfel,
care este gradul de cunoastere si de utilizare de catre
beneficiarii-utilizatori a instrumentelor de informare
si cercetare si a resurselor pe care le au la dispozitie
in biblioteca, precum si gradul de satisfacere ale
nevoilor acestora. Prin urmare, am folosit rezultatele
studiului pentru a masura si cuantifica satisfactia
utilizatorilor vizavi de activitatea bibliotecii.
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Pentru problemele pe care ne-am propus s le
analizam am efectuat un sondaj sociologic, deoarece
este un instrument foarte util in asemenea evaluari, se
poate lucra relativ simplu cu el si poate fi utilizat si de
catre nespecialisti In domeniul sociologiei.

Sondajul sociologic s-a realizat utilizand metoda
anchetei cu ajutorul chestionarului. Am folosit
ancheta indirecta solicitand subiectilor completarea
unui chestionar standard tiparit.

Chestionarul este Tn mod curent instrumentul cel
mai folosit in cadrul unei anchete, fiind de un real ajutor
atat anchetatorului cat si anchetatului. El pune toate
persoanele interogate In aceeasi situatie psihologica
si asigurd, 1n acelasi timp, printr-un sistem de notatii
simple, comparabilitatea raspunsurilor. Metoda
chestionarului este operativa, permite dezvoltarea si
elucidarea problemelor intr-un timp scurt, astfel ca
rezultatele primite vor fi mai reale, mai operative si
pot fi folosite mai eficient n practica.10

Tipul de chestionar folosit este cel mixt, format
din 16 intrebari: 15 intrebari inchise, cu variante
de raspuns deja formulate, subiectii fiind rugati sa
aleagd varianta/variantele care le convin si o intrebare
deschisa, solicitand cititorilor sd formuleze sugestii
si propuneri. Dintre cele 15 intrebari cu caracter
inchis, intrebarile cu numarul 1, 4, 5,7, 8, 9, 10, 11,
12, 13 si 14 sunt intrebari cu o singurd variantd de
raspuns, subiectii fiind nevoiti sd aleagd un singur
raspuns dintre toate variantele propuse, iar intrebarile
cu numarul 2, 3, 6 si 15 sunt intrebari cu variante
multiple de raspuns, subiectii avand posibilitatea sa
aleagd un raspuns, mai multe, toate sau nici unul.

Pregdtirea chestionarului

La intocmirea chestionarului si formularea
intrebarilor au fost cuprinse urmatoarele aspecte: n
ce masura utilizatorii cunosc mijloacele de informare
de care dispune biblioteca noastra filiala? in ce
masurad folosesc aceste mijloace si ce anume prefera



sd foloseasca n cercetarea lor? cat de accesibil 1i se
pare sistemul de regésire a informatiei? felul in care
apreciaza utilizatorii relatia bibliotecar-cititor? si
formularea unor sugestii, observatii si propuneri din
partea cititorilor in scopul imbunatatirii activitatii si
serviciilor oferite de catre biblioteca.

Am avut camodel si punct de plecare un chestionar
utilizat de colega noastra Ancuta Fodor, bibliotecar la
BCU ,,Lucian Blaga”. Ea autilizatancheta sociologica
si metoda chestionarului intr-un studiu mai amplu
privind gradul de satisfactie al utilizatorilor fatd de
serviciile oferite in cadrul bibliotecilor de facultate,
filiale a BCU, printre care s-a numadrat si biblioteca
noastra de Stiinte Economice.

Chestionarul a fost anonim si individual si a fost
aplicat pe un esantion reprezentativ de 70 subiecti in
perioada noiembrie 2014 - martie 2015. Acest interval
de timp a cuprins atat perioada de sesiune (de iarnd)
cat si perioada de activitate didactica, iar motivul
pentru care aplicarea chestionarului a fost extinsa pe o
asemenea perioadd mare de timp s-a datorat schimbarii
scopului initial realizarii cercetarii noastre.

Datele au fost culese utilizdnd varianta tiparita
a chestionarului, in scris. Apoi, pentru o prelucrare
mult mai bund si mai eficientd, s-a realizat si s-a
folosit varianta online a chestionarului, prin aplicatia
Google Drive. Am hotarat sa folosim aplicatia Google
Drive pentru ca aceasta permite o buna centralizare si
sintetizare a datelor, inlesnind prelucrarea si analiza
ulterioara a acestora. Toate raspunsurile au fost
centralizate intr-un sheet, un document de tip Excel
care apoi a fost salvat pe driverul local.

Pentru prelucrarea efectiva a datelor am utilizat
aplicatia Excel din pachetul MS Office. Astfel, fiecare
intrebare cu raspunsurile aferente a fost analizata iar
datele au fost defalcate, cuantificate si sintetizate in
reprezentari grafice. Pentru realizarea graficelor am
utilizat optiunile de column si bar care, din punctul
nostru de vedere, s-au pretat cel mai bine tipului de
date cu care am avut de lucru. Am ales sa utilizdm

grafice cu coloane, atdt verticale cat si orizontale,
care redau datele valorice ale raspunsurilor primite.
Pentru intrebarile cu numarul 1, 4, 5, 7, 8, 9, 10,
11, 12, 13 si 14 am folosit pentru cuantificarea
rezultatelor si realizarea graficelor functia de Pivot
table iar, pentru intrebarile cu numarul 2, 3, 6 si 15
a fost necesara defalcarea rezultatelor pe categorii si
apoi cuantificarea acestora folosind optiunea Auto
Sum -> More functions -> COUNTIF.

Redam in cele ce urmeaza graficele aferente
celor 15 intrebari inchise, cu mentiunea cd, pentru
intrebarea nr. 16 nu am considerat necesara realizarea
unui grafic. Aceasta avand un caracter deschis am
lasat la latitudinea subiectilor formularea unui
raspuns.

Cat de des frecventati biblioteca FSEGA?

zilnic saptamanal

2

insesiune ocazional

Fig. 1

Care este principalul motiv pentru care frecventati biblioteca?

altmotiv

lectura de placere

] total al
respondentilor

utilizarea locurilor speciale pentru...

= Frecventa
raspunsului

consultarea bazelor de date abonate
utilizarea calculatoarelor aflate in...
folosirea colectiilor bibliotecii in..

studiuindividual(lecturarea cursurilor...
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n regisirea publicatiilor de care aveti nevoie preferati:

Cat de usor regasiti la raft publicatiile de care avetinevoie si catde
accesibil este sistemul de regasire a informatiei si materialele
ajutatoare...

70
alte modalitati de regasire 1
= Numdrul total al
solicitarea ajutorului bibliotecarului 70 fespondention
de serviciu 1 u Frecventa
raspunsului
" ” 70
intrarea directa la raftul liber 29
utilizarea cataloguluionline al 70
bibliotecii 3
T f f d regasesc usor/este ial/leste nu
0 20 40 60 80 accesibil partial accesmll
Fig. 3 Fig. 7
Tn ce masura regésiti informatia si materialele documentare de care Cat de des utilizati calculatoarele aflate in dotarea
aveti nevoie pentru studiu, proiecte, lucrari de licentd, diseratie, bibliotecii?
teze de doctorat etc.
39
12 13
Pa e
regasesc regasesc partial nuregasesc zilnic saptamanal in sesiune ocazional nu utilizez
Fig. 4 Fig. 8

La biblioteca FSEGA gasiti titlurile din bibliografia
recomandata de catre cadrele didactice ?

Cat de des folositi laptopurile proprii in biblioteca ?

31
1
zilnic saptamanal insesiune ocazional nu folosesc
partial, da partial, nu
Fig. 5 Fig. 9

Pentru satisfacerea nevoilor de studiu, lectura, cercetare si
documentare preferati/obisnuiti sa folositi:

toate variantele mai sus mentionate

= Numarul total al

biblioteca electronica (bazele de respondentilor

Sunteti multumit de functionarea retelei wireless in
biblioteca?

date abonate:...
m Frecventa
publicatiilein format electronic raspunsului
cd/dvd)
publicatiile in format print (carti,
reviste)
partial, da partial, nu
Fig. 10
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n regisirea publicatiilor ati apelat la ajutorul bibliotecarului
de serviciu?

da nu

nuam stiut despre
aceasta posibilitate

Fig. 11
Care a fost atitudinea bibliotecarului caruia i-ati solicitat
ajutorul?
foarte binevoitoare indiferenta deranjanta
binevoitoare
Fig. 12

n general, sunteti multumit de ajutorul si asistenta oferita de catre
bibliotecari in regdsirea informatiei, regasirea publicatiilor, orientarea
n bibliotecd etc.?

da nu partial, da

Fig. 13

Sunteti multumiti de dotdrile privind mobilierul si de ambianta din
biblioteca? Va satisfac acestea necesitatile de lectura si studiu?

5

da nu partial, da partial, nu

Fig. 14

Ocupatia dvs ?
cadru didactic universitar 70
cercetator L
doctorand (8% 70 = Numarul total al
respondentilor
d,anll 5 70 a3 i
70 m Frecventa
masterand, an | 13 raspunsului
student, an Ill 70
student, an Il T 70
student, an | 11 70
0 20 40 60 80
Fig. 15

Dupa cum se poate observa din reprezentarea
grafica (Fig.l), o bund parte dintre subiecti cca. 35,
71%(25) au raspuns ca vin ocazional la biblioteca, un
procentaj de 32, 85%(23) vin saptamanal, si o parte,
cca. 15,71%(11) vin zilnic si respectiv in perioada de
sesiune.

In ceea ce priveste motivatia si scopul frecventirii
bibliotecii cea mai mare parte a utilizatorilor aprox.
58,57%(41) viziteaza biblioteca pentru a folosi
colectiile si materialele documentare pe care le
punem la dispozitie pentru realizarea de diverse
proiecte, lucrari de licenta, disertatii si teze de
doctorat. Un alt procent de 47,14%(33) vin pentru
lecturarea cursurilor proprii, in timp ce, procente mai
mici vin pentru consultarea bazelor de date abonate
(13=18,57%), folosirea locurilor speciale pentru
laptop (10=14,28%), utilizarea calculatoarelor aflate
in dotarea bibliotecii, respectiv lecturd de placere
(9=12,85%), precum si din alte motive (1=1,42%)
(Fig. 2).

Cand vine vorba despre modalitatea de regasire a
publicatiilor de care au nevoie majoritatea subiectilor,
aprox. 52,85%(37) au indicat faptul ca prefera sa
foloseasca catalogul online al bibliotecii si mai apoi
sd caute la raft. Un procent mai mic, de 41,42%
(29) prefera sa mearga direct la raft, altii prefera sa
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solicite mai intai ajutorul bibliotecarului de serviciu
(15,71%=11), iar un procent destul de mic de 1,42%
(1) prefera alte modalitati (Fig. 3).

Parerile privind regasirea materialelor documentare
de care au nevoie pentru studiu, proiecte, lucrari de
licenta, teze de doctorat etc. sunt impartite in doua.
O proportie de 55,71%(39) dintre respondenti au
indicat ca regasesc doar intr-o anumitd masura aceste
materiale, in timp ce 30, reprezentand 42,85%, au
raspuns ca regasesc tot ceea ce au nevoie. Varianta ,,nu
regasesc” nu a fost bifatd de nici unul dintre subiecti
(Fig. 4).

La intrebarea referitoare la regasirea in colectiile
bibliotecii a titlurilor aparute 1n bibliografia recomandata
de catre cadrele didactice jumatate din subiecti (35)
au precizat ca regisesc publicatiile recomandate, un
procent de 44,28% (31) au indicat ca regasesc marea
majoritate a publicatiilor, In timp ce, 3 (4,28%)
subiecti au raspuns cd mai degraba nu regasesc. Nici
un subiect nu a bifat varianta de ,,nu” categoric (Fig. 5).

Dintre colectiile bibliotecii majoritatea subiectilor
(43=61,42%) obisnuiesc sa foloseasca cu precadere
publicatiile in format tiparit, doar 8 (11,42%) prefera
sa foloseascd bazele de date abonate (EBSCO,
Springerlink, Scopus, Emerald, ScienceDirect, Ebrary
etc), 4 (5,71%) folosesc publicatiile in format
electronic (CD, DVD), in timp ce, 27, 14% (19) si-
au exprimat preferinta pentru folosirea combinata a
tuturor variantelor mai sus mentionate (£ig.06).

In ceea ce priveste accesibilitatea sistemului de
regasire a informatiei, utilitatea materialelor ajutatoare
elaborate de bibliotecari in sprijinul utilizatorilor si
usurinta cu care ajung la publicatiile de care au
nevoie 64,28% (45) dintre cei care au participat la sondaj
au raspuns ca sistemul este accesibil, 24 (34,28%) au
considerat ca este partial accesibil, iar varianta de
U regasesc”, ceea ce nseamna ca sistemul nu este
accesibil, nu a intrunit nici un punct (Fig. 7).

Utilizareadotarilortehnice ale bibliotecii, respectiv
a calculatoarelor puse la dispozitia utilizatorilor se
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efectueaza ocazional de cea mai mare parte dintre
subiecti (39=55,71%), urmata de neutilizare, pentru
care au optat un procent de 18,57% (13), utilizare
saptamanala (12=17,14%). Utilizarea zilnica si cea
din timpul sesiunii sunt situate la acelasi nivel de
4,28%, adica 3 raspunsuri (Fig.8).

Frecventa de utilizare a laptopurilor proprii
in bibliotecd prin folosirea locurilor de laptop
special amenajate in fiecare dintre cele 3 sili de
lectura se realizeazd ocazional de catre majoritatea
participantilor la sondaj in procent de 44,28% (31).
Un procent de 11,42% (8) le utilizeazd doar in
sesiune, 10% (7) saptamanal, 8,57% (6) zilnic, iar
25,71% (18) preferd sa nu le utilizeze (Fig. 9).

Functionarea in bune conditii a conexiunii la
internet este prioritard la noi in bibliotecd, iar aceasta
se realizeazd, In mare parte, prin intermediul retelei
wireless. Am dorit sd avem feedback-ul utilizatorilor
privitor la functionarea retelei wireless si astfel
am introdus intrebarea referitoare la acest aspect in
chestionar. Din raspunsurile subiectilor se poate observa
ca majoritatea si-au exprimat multumirea prin bifarea
variantei ,,da” (30%=12) si a variantei ,partial, da”
(40%=28). Totusi, un procent semnificativ de 15,71%
(11) si 12,85% (9) au optat pentru varianta ,,nu”,
respectiv pentru varianta ,,partial, nu”, exprimandu-si
astfel nemultumirea (Fig. 10).

Relatia dintre bibliotecar si utilizator, precum
si felul in care bibliotecarii sunt perceputi de catre
utilizatori s-a aflat, de asemenea, in atentia noastra.

Ajutorul bibliotecarului de serviciu este solicitat
de marea majoritatea a subiectilor (57,14%=40)
atunci cand doresc sa regaseasca publicatiile de care
au nevoie, in timp ce, un procent de 34,28% (24)
prefera sa se descurce singuri, iar 7,14% (5) nu au
stiut despre o asemenea posibilitate (Fig.11).

Dintre cei care au solicitat asistenta bibliotecarului
de serviciu 37,14% (26) au considerat atitudinea
bibliotecarului ca fiind foarte binevoitoare, 42,85%
(30) binevoitoare si 2,85% (2) indiferentd; varianta



»deranjanta” nu a primit nici un raspuns din partea
subiectilor participanti (Fig.12).

Gradul de multumire al respondentilor privind
asistenta si ajutorul oferit de citre bibliotecari in
general este destul de mare. Astfel, 85,71% (60)
dintre acestia s-au declarat multumiti, 12,85%
(9) s-au declarat partial multumiti, in timp ce,
variantele de raspuns ,,nu” si ,,partial, nu” au primit
0 raspunsuri (Fig. 13).

In ce misurda mobilierul si ambianta din
biblioteca satisfac necesitatile de studiu si de
lecturd ale utilizatorilor a constituit un alt punct pe
care l-am urmarit in studiul nostru. Un procent de
81,42%, adica 57, dintre respondenti s-au declarat
multumiti, 15,71% (11) partial multumiti, in
timp ce, varianta ,,nu”, respectiv ,,partial nu”, au
primit 1 (1,43%), respectiv 0 raspunsuri (Fig. 14).

In ceea ce priveste ocupatia persoanelor
chestionate (Fig. 15), se observa faptul ca, majoritatea
sunt studenti la nivel de licentd sau master, doar
2 dintre subiecti urmand studiile doctorale. Dintre
studenti, cei mai multi participanti sunt in anul 3 nivel
licentd (25=35,71%), urmati de anul 2 nivel licenta
(13=18,57%) si anul 1 nivel masterat (13=18,57%). In
procente mai mici sunt studenti anul 1 nivel licenta
(11=15,71%), respectiv an 2 nivel masterat (6=8,57%).

La intrebarea numarul 16, unde subiectii au
fost rugati sd 1si exprime eventualele sugestii si
observatii pentru Tmbunatitirea  activitatii = si
serviciilor oferite de biblioteca raspunsurile au fost
variate. Totusi, daca facem o analizd putem sa le
grupam in cateva categorii. Astfel, avem sugestii
referitoare la colectiile bibliotecii (cele mai multe, de
altfel): cereri de Tmbogdtire a colectiilor bibliotecii
cu publicatii mai noi, cu continut actual, pe diverse
teme de cercetare si in diverse limbi (ex. germana,
maghiara, engleza) care corespund liniilor de studiu
de la nivel licentda si master existente in cadrul
Facultatii de Stiinte Economice si Gestiunea
Afacerilor; cereri de a face accesibile mai multe

exemplare si mai multe titluri pentru Imprumutul
la domiciliu. O altd categorie de sugestii sunt cele
care vizeaza dotarea bibliotecii cu aparaturd IT: s-a
solicitat inlocuirea calculatoarelor puse la dispozitia
publicului cu altele mai noi si mai performante,
precum si instalarea unor aplicatii speciale cu care
lucreaza studentii la clasa; o conexiune Wi-Fi mai
bund in toate cele trei sali de lecturd. Alte observatii
si solicitari au fost legate de orarul bibliotecii (s-a
cerut prelungirea orarului peste ora 20 in cursul
saptamanii si peste ora 14 sambdta), de ambianta
din biblioteca (faptul ca in unele sali de lectura este
prea cald sau prea racoare, ca usile de acces 1n sala
se inchid cu zgomot), de comportamentul celorlalti
utilizatori ai bibliotecii (unii dintre acestia fiind
galagiosi), de comportamentul bibliotecarilor fata
de utilizatori (s-a subliniat ca bibliotecarii sa fie mai
amabili si mai rabdatori atunci cand interactioneaza
cu utilizatorii). Cateva dintre persoanele participante
la studiu si-au exprimat multumirea si satisfactia
fatd de serviciile bibliotecii noastre, considerand
biblioteca ca fiind detinatoarea unor resurse variate
si numeroase si un spatiu cu o atmosferd de studiu
agreabila. Altii au decis sa se abtina neficand nici
un comentariu.

La o prima privire asupra rezultatelor studiului
nostru se observa ca: cei mai multi utilizatori
vin in mod ocazional la biblioteca noastra, fiind
motivati de posibilitatea folosirii colectiilor
noastre pentru realizarea de diverse proiecte, lucrari
de licenta, disertatie, teze de doctorat; preferd sa
utilizeze catalogul online ca instrument de regasire
a publicatiilor de care au nevoie; in cea mai mare
parte, regasesc publicatiile de care au nevoie si din
bibliografia recomandata la clasa; folosesc in primul
rand colectiile bibliotecii in format print; considera
sistemul de regasire a publicatiile accesibil; folosesc
in mod ocazional calculatoarele si locurile de laptop
din dotarea bibliotecii; partial sunt multumiti de
functionarea retelei internet wireless; considera
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atitudinea Dbibliotecarilor drept binevoitoare si
sunt multumiti de asistenta pe care acestia le-o
oferd; sunt multumiti de ambianta din biblioteca
considerand-o agreabild si majoritatea dintre ei sunt
studenti 1n anul 3 la nivel licenta.

O analizd mai profunda ce implica realizarea de
corelatii intre diversele Intrebari din chestionar ne
aduce explicatiile necesare, precum si 0 mai buna
intelegere a rezultatelor obtinute.

Daca facem o comparatie a raspunsurilor obtinute
la intrebarile 1, 2 si 15 si le punem in corelatie
putem sa intelegem de ce frecventarea ocazionald a
bibliotecii a primit cel mai mare punctaj. Majoritatea
participantilor la ancheta noastra sunt studenti in anul
3 la nivel licentd, care este an de finalizare a ciclului
de studii la Facultatea de Stiinte Economice si
Gestiunea Afacerilor si care vine cu responsabilitatea
prezentarii proiectelor de sfarsit de an si de finalizare
a studiilor. Este de inteles, cd acestia sunt, in primul
rand, interesati de realizarea proiectelor de semestru
si a lucrarii de licentd aceasta fiind si principala
motivatie de frecventare a bibliotecii, dupa cum se
observa in datele aferente intrebarii numarul 2 din
chestionar, unde cel mai mare punctaj (41 raspunsuri)
l-a obtinut varianta ,,folosirea colectiilor bibliotecii
in vederea realizarii de proiecte, lucrari de licenta,
lucrari de disertatie, teze de doctorat etc.”. Daca
observam atent, varianta de frecventare ,,ocazional”
de la intrebarea numarul 1 (Fig./) a primit exact
acelasi punctaj ca si varianta ,,student, an III”” de la
intrebarea numarul 15, mai precis 25 (35,71%) (Fig.
15). Am inteles, de asemenea, ca varianta ,,ocazional”
a fost luatd de catre subiecti, cel mai probabil, cu
sensul de ,,cand am nevoie de colectiile bibliotecii”
si cd are un grad de frecventare mai ridicat decat
varianta ,,in sesiune” dar mai mic decat variantele
»Zilnic” si ,,sdptamanal”. in intelegerea datelor
trebuie sa tinem seama si de specificul facultatii
pe care biblioteca noastrd o deserveste. Economia
este o stiintd foarte dinamica, comparativ cu altele.
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Provocdrile din domeniul social si economic
impulsioneaza cercetdrile din acest domeniu si
determind ca lucrurile sa se schimbe foarte repede,
astfel ca, cea mai folositoare informatie este cea mai
noud, cea mai actuald, iar acest lucru se reflectd si
in literatura economica. Este lesne de inteles ca o
carte care a aparut acum 10 de ani este perimata din
punct de vedere al continutului si ca poate servi doar
cercetarilor de istorie economica. Noi, biblioteca
de specialitate, incercim sa ne adaptam cat mai
bine particularitatii domeniului economic s$i ne
straduim sa punem la dispozitia utilizatorilor nostri
cea mai noud si actuald informatie insa, nu reusim
sd satisfacem intotdeauna toate cerintele. Trebuie
subliniat si comportamentul studentilor in ceea ce
priveste folosirea resurselor bibliotecii noastre. Am
observat cd, la o parte dintre ei, existd tendinta sa 1si
facd permis la biblioteca doar cand ajung in anii de
finalizare a studiilor, respectiv anul 3 la nivel licenta
si anul 2 la nivel master, avand ca motivatie folosirea
colectiilor bibliotecii pentru realizarea lucrarilor de
licenta si a disertatiilor si ca, pentru restul anilor de
studiu, se multumesc cu materialele primite de la
profesori pentru studiul la clasa.

In ce masura utilizatorii bibliotecii regisesc in
colectiile noastre publicatiile de care au nevoie,
in special din bibliografia obligatorie a diferitelor
discipline, a fost un alt aspect pe care l-am urmarit
in studiul nostru. Daca analizam rezultatele obtinute
la intrebarile 4 si 5 din chestionar ne putem face o
idee despre cat de bine satisfacem nevoile de studiu,
de documentare si de cercetare ale utilizatorilor.
Astfel, cand vine vorba despre regésirea materialelor
documentare de care au nevoie, majoritatea subiectilor
mentioneaza ca ,,regasesc partial” (39 raspunsuri, vezi
Fig. 4). Aceasta Inseamna cd o parte din materiale
le regasesc iar, o parte nu. Acest lucru este evident
daca aruncam o privire la raspunsurile pe care le-
am primit la intrebarea numarul 16, intrebarea care
a solicitat respondentilor sa faca propuneri, sugestii



si observatii de imbunatatire a activitatii bibliotecii
si a serviciilor oferite si unde cele mai multe sugestii
au facut referire la Tmbogatirea colectiilor bibliotecii
cu publicatii noi si in mai multe exemplare. Cu toate
acestea, publicatiile recomandate de catre cadrele
didactice si existente in bibliografia obligatorie
a diferitelor discipline sunt regésite in colectiile
bibliotecii de majoritatea studentilor (Fig.5) iar, acest
lucru nu poate decat sa ne bucure. Este important
de mentionat aici, ca acest punctaj se datoreaza
colaborarii noastre bune cu cadrele didactice ale
facultatii privind achizitia de noi publicatii. Cadrele
didactice sunt solicitate periodic sa facd propuneri
de achizitie de publicatii roménesti si strdine, in
primul rand publicatii existente in bibliografia
obligatorie a disciplinelor pe care le predau, iar noi
facem centralizarea acestora si prin departamentul
de Achizitii de la BCU ,,Lucian Blaga” cumparam
cu prioritate aceste publicatii. De asemenea, multe
publicatii intra in biblioteca sub forma de donatii, prin
generozitatea cadrelor didactice. Tot cadrele didactice
sunt acelea care consulta colectiile bibliotecii in
vederea intocmirii bibliografiei pentru disciplinele
predate si pe care apoi o recomandi studentilor. In
acelasi timp, trimitem periodic cadrelor didactice, via
email, o situatie cu titlurile noi de publicatii intrate
in biblioteca, semnalam aceste publicatii pe site-ul
facultatii la sectiunea Noutdati editoriale si pe pagina
noastrd de Facebook si avem, la intrarea in biblioteca,
un stand unde le si expunem.

O alta preocupare a noastra in cadrul studiului a
fost felul in care utilizatorii folosesc instrumentele de
regasire a informatiei si cat de accesibil li se pare
tot sistemul de regésire a informatiei realizat de catre
bibliotecari pentru a veni in ajutorul lor. Obiectivul
nostru este acela de a facilita accesul si a face acest
sistem cat mai eficient, astfel incat, timpul de asteptare
sa fie cat mai scurt. Dat fiind specificul bibliotecii
noastre filiale, unde ne bucuram de un sistem de acces
liber la raft, cu organizarea colectiilor pe domenii de

interes economic, cea mai eficienta cale de ajunge la
publicatiile de interes este: cautarea publicatiilor in
catalogul online, notarea datelor publicatiilor dintre
care cota este cea mai importantd (indicd domeniul
si sala unde se poate gdsi publicatia cautatd,
precum si daca se poate imprumuta la domiciliu sau
nu) si apoi, intrarea la raft liber. Intrebarile 3, 6 si
7 ne ofera feedback-ul utilizatorilor. Cea mai mare
parte a respondentilor prefera sa utilizeze catalogul
online al bibliotecii ca prim instrument de regésire a
publicatiilor cautate (vezi Fig. 3), prefera sa utilizeze
colectiile noastre existente in format tiparit (vezi Fig.
6) si regasesc usor la raft publicatiile de care au
nevoie considerand sistemul de regésire a informatiei
accesibil (vezi Fig. 7). Aceste rezultate nu pot decat sa
ne bucure si sd ne incurajeze sa continudm si pe viitor
sa venim 1n intdmpinarea nevoilor studentilor prin:
sesiuni de formare a utilizatorilor, materiale ajutatoare
realizate de bibliotecari, precum mapa bibliotecii,
prezentari PowerPoint, afise si anunturi, sistemul
bibliotecar de serviciu prin care un bibliotecar (pe langa
cel care se ocupa de Ghiseu) este responsabil, 1n fiecare
zi, cu acordarea de asistenta si ajutor utilizatorilor cu
tot ceea ce inseamna biblioteca. Sesiunile de formare
ale utilizatorilor se realizeaza in colaborare cu cadrele
didactice ale facultatii, cu precadere pentru studentii
de anul 1 licenta dar si pentru ceilalti ani de studiu
in functie de cerintele profesorilor, pe tot parcursul
anului, prin planificari pe grupuri si grupe de studenti.
Pentru noi bibliotecarii este, de asemenea,
importanta relatia noastra cu utilizatorii, felul in care
suntem perceputi de catre utilizatori si modul 1n care
interactionam cu ei. Aceste aspecte le-am urmarit in
studiul nostru prin inserarea intrebarilor cu numerele
11, 12 si 13 in chestionar. Analizand raspunsurile
primite constatdm un rezultat imbucurator: majoritatea
utilizatorilor au apelat la ajutorul si asistenta
bibliotecarului de serviciu (vezi fig. 11), au considerat
atitudinea bibliotecarului binevoitoare (vezi Fig.
12) si, intr-o proportie mare, sunt multumiti de

&

Revista Romana
de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016



ajutorul oferit de bibliotecar (vezi Fig. 13), chiar daca
la intrebarea numarul 16 am primit si observatii prin
care se solicita mai multd amabilitate si rabdare din
partea noastra. Feedback-ul pozitiv al utilizatorilor 1l
consideram o apreciere a muncii $i a stradaniei noastre
continue de a veni 1n intampinarea utilizatorilor si de
a satisface nevoile acestora, care sunt intr-o continua
schimbare. Am adoptat o atitudine flexibila in aceasta
privinta si suntem mereu atenti sd credm instrumente
eficiente care sd aducad maximum de satisfactie si
confort cititorilor nostri. Am pus in centru activitatii
noastre utilizatorul si tot ceea ce facem este orientat
spre satisfacerea nevoilor sale. Suntem constienti de
faptul ca bibliotecarul este reprezentantul bibliotecii
in relatia cu utilizatorii si cd de comportamentul,
pregatirea profesionald si activitatea bibliotecarului
depinde imaginea bibliotecii noastre. Un bibliotecar
bine pregatit, competent, constient de rolul sa de ghid
si facilitator la informatia stiintifica, amabil, care
comunicd in mod eficient cu utilizatorul creeaza o
imagine favorabila a bibliotecii in rAndul beneficiarilor
si a comunitatii din care face parte.

Tot in ideea de a satisface cat mai bine nevoile
utilizatorilor suntem preocupati de a crea o
ambianta cat mai placuta in bibliotecd, astfel incat
cititorii sa se simtd confortabil si sd se bucure de
cele mai bune conditii pentru studiu. Aceste aspecte
tin de existenta unui spatiu generos, luminos, de
existenta unui mobilier corespunzator atat ca spatiu
de depozitare a publicatiilor cat si ca birouri de
lucru pentru studenti, de amenajarea spatiului intr-
un mod cat mai placut si ergonomic, de mentinerea
curateniei i linistii  1n  biblioteca. Suntem
bucurosi sa aflaim ca eforturile noastre in aceasta
privinta au rezultatul scontat, caci 57 din subiectii
participanti la studiu s-au declarat multumiti de
conditiile oferite (vezi Fig. 14). Dorim sa subliniem
ca, aspectele legate de mobilier, de spatiul in care
functioneaza biblioteca si dotarile IT sunt asigurate
de catre Facultatea de Stiinte Economice si
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Gestiunea Afacerilor, partenerul nostru de nadejde,
cu care avem o colaborare fructuoasa si de sprijinul
careia ne bucuram ori de cate ori avem nevoie.

Concluzii

Realizarea si aplicarea sondajului si analiza
rezultatelor obtinute a fost o experientd utila,
folositoare si de un real ajutor pentru biblioteca
noastrd. Feedback-ul utilizatorilor nostri ne-a ajutat
sa aflam unde ne situdm, care ne sunt plusurile si
minusurile, pe ce aspecte sa ne concentrdm atentia
si ce obiective ne propunem pentru viitor, astfel
incat serviciile pe care le oferim sa fie cele mai bune
si de calitate, iar gradul de satisfacere a nevoilor
utilizatorilor unul cat mai ridicat.

Am constat cd, per total, utilizatorii sunt mulfumiti
de serviciile pe care le oferim, stiu sa foloseasca
instrumentele de regdsire a informatiei (de ex.
catalogul online) trecand deja prin etapele de formare
si pregdtire pe care le organizdm zilnic si considera
intregul sistem de regasire a informatiei accesibil, usor
si practic, folosesc 1n primul rand colectiile bibliotecii
in format tiparit, in mare parte regdsesc publicatiile
din bibliografia obligatorie a disciplinelor studiate, sunt
multumiti de asistenta si ajutorul oferit de citre
bibliotecari, precum si de ambianta din biblioteca.
Ne-am bucurat sa aflim cd munca si stradania noastra
de le oferi cele mai bune servicii este apreciata, iar acest
lucru nu poate decat sa ne motiveze ca si pe viitor sa
continudm in aceeasi directie.

Am apreciat, in mod deosebit, sugestiile,
observatiile si  propunerile venite din partea
subiectilor. Unele dintre sesizéri, le-am rezolvat intr-
un timp foarte scurt sau chiar pe loc, cum au fost cele
legate de ambianta (prea cald sau prea racoare in
salile de lecturd, usa care se inchide cu zgomot) sau
de comportamentul utilizatorilor (utilizatorii care fac
gdlagie 1n salile de lecturd) sau al bibliotecarilor fata
de utilizatori (bibliotecarii sd fie mai amabili si mai



rabdatori). Altele au necesitat mai mult timp si au
constituit baza unor obiective pe termen mediu si lung.

Cele mai multe solicitari s-au referit la imbogatirea
colectiilor bibliotecii cu publicatii noi, cu continut actual
si cu posibilitate de imprumut la domiciliu in limbile
romand, maghiard, germana, engleza care sunt de fapt
linii de studiu la facultate. Pornind de la aceasta cerintd am
céutat sa acordam o atentie sporita politicii de achizitie.
In anul 2015, imediat dupa aplicarea chestionarului,
am facut, cu ajutorul si colaborarea colegilor de la
departamentul Achizitii BCU, o importanta cumparatura
de carte pe afaceri, antreprenoriat solicitatd special
de catre subiectii nostri, urmata de altele pe domeniul
marketing, management, economie generala, finante,
econometrie (in limbile romana, englezd, maghiara),
publicatiile intrand 1n biblioteca In decursul anului 2015,
respectiv 2016. Am 1Incercat, in acelasi timp, sd gasim
noi cai de achizitionare a publicatiilor. La filiala noastra
existd doud cai principale de achizitie, de imbogatire
a fondului bibliotecii: cumparatura de publicatii care
se realizeazd prin departamentul Achizitii al BCU
,»Lucian Blaga” si donatia directa care se realizeaza prin
generozitatea autorilor, cadre didactice ale Facultatii
de Stiinte Economice si Gestiunea Afacerilor si
colabordrile pe care acestia le au cu mediul de afaceri,
diferite institutii, organizatii din tard si strainatate.
Am identificat o a treia cale posibild: cumpararea de
publicatii (mai ales in limbi strdine) prin granturi, in
virtutea colaborarii cu cadrele didactice ale facultatii
sau prin cumparatura directa realizata de catre facultate.
Aceasta posibilitate este deocamdata in faza de testare
ramanand ca pe viitor sd-si dovedeascd viabilitatea.
Alaturi de colectiile in format print o importanta resursa
documentara pe care biblioteca o pune la dispozitia
utilizatorilor sunt bazele de date, resursa stiintifica care
cuprinde milioane de documente in format electronic,
pe diferite domenii si in diferite limbi, si care ofera
acces la ultima informatie stiintifica publicata la nivel
mondial de catre specialistii Tn domeniu. Accesul la
aceste baze de date se poate realiza atat din institutie

cat si de la distanta (de acasa). Din cate am observat in
studiul nostru, aceasta resursa inepuizabila si de o reala
valoare este mai putin cunoscutd, folosita, accesatd
sau chiar deloc cunoscuta utilizatorilor bibliotecii, fapt
care ne-a determinat sd o promovam si sa o facem
cunoscuta in randul acestora. Astfel, in colaborare cu
cadrele didactice de la FSEGA am realizat campanii
de informare si formare a utilizatorilor special pentru
consultarea si accesarea bazelor de date abonate. Intre
timp lucrurile s-au schimbat: astazi studentii vin special
pentru a folosi bazele de date abonate, mai ales cei de
anul 3 si de la masterat.

Pe locul doi in topul cerintelor realizate de subiectii
studiului s-a situat dotarea bibliotecii cu aparaturd
IT mai noud si mai performantd si o conexiune WI-
FI mai buna in tot spatiul bibliotecii. Calculatoarele
pentru public existente in bibliotecd se folosesc
pentru consultarea catalogului online, a bazelor de
date abonate, pentru tehnoredactare si lucru in grup
pentru diferite proiecte, realizarea lucrarii de licentd/
disertatie si sunt utilizate zilnic. La vremea realizarii
studiului detineam aproximativ 16 statii de lucru iar,
unele dintre acestea prezentau probleme cu sistemul
de operare, cu dotarea hardware si conexiunea la
internet, fiind mai mult sau mai putin functionale.
Ca urmare a observatiilor primite am facut solicitari
catre decanatul FSEGA de nlocuire a calculatoarelor
existente cu altele noi si performante si am facut o
triere a celor existente prin scoaterea din uz a celor
care nu erau functionale 100%. Am observat si o
schimbare in comportamentul studentilor privind
utilizarea aparaturii IT: calculatoarele sunt folosite
mai putin si tot mai mult studenti prefera sa lucreze cu
laptopul propriu 1n biblioteca. Conexiunea la internet
in biblioteca se realizeaza atit prin cablu pentru
desktop-uri cat si prin WI-FI pentru laptop-uri, tablete
si telefoane mobile. La vremea realizarii studiului
conexiunea prin WI-FI era asiguratd de un singur
router wireless care acoperea tot spatiul bibliotecii.
In urma observatiilor primite de la utilizatori privind
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conexiunea WI-FI deficitara am facut demersuri cétre
decanatul facultatii si s-au instalat 3 routere wireless in
biblioteca, cate unul in fiecare sala de lectura.

Printre cerintele subiectilor studiului nostru s-a
aflat si aceea de prelungire a orarului bibliotecii peste
ora 20 in cursul sd@ptdmanii, respectiv ora 14 sambata.
Am luat in considerare dorinta utilizatorilor, insa
am considerat (ca urmare a observarii obiective a
comportamentului acestora) ca orarul de functionare
al bibliotecii, satisface nevoile lor de lecturd si ca
nu este necesara prelungirea acestuia peste timpul
indicat.

Pe viitor ne propunem realizarea mai multor sondaje
si aplicarea lor intr-un mod constant, astfel incat sa
fim in permanentd la curent cu nevoile utilizatorilor
nostri si chiar sa le anticipam, in virtutea principiilor
managementului calitati. Suntem constienti de faptul
nevoile utilizatorilor sunt intr-o continud schimbare,
ca generatiile de studenti se schimba in fiecare an si,
prin urmare, utilizatorii bibliotecii se schimba (apar
utilizatori noi care au propriile nevoi si cerinte, de cele
mai multe ori diferite de ale generatiilor anterioare).

Note:

1. JANKO, Tunde. Reorganizarea si optimizarea
activitatilor la biblioteca de Stiinte Economice si
Gestiunea Afacerilor, filiala Bibliotecii Centrale
Universitare ,,Lucian Blaga”. In: Bibliorev, nr. 20
[online], [accesat la: 9 mai 2016]. Disponibil la: http://
www.bcucluj.ro/bibliorev/arhiva/nr20/biblio1.html

2. QOUINN, Brian. Adapting service quality
concepts to academic libraries. In: The Journal of
Academic Librarianship, 1997, vol. 23, nr.5, p.359-
369. [online], [accesat la: 12 iunie 2016]. Disponibil
la: http://www.sciencedirect.com/science/article/pii/
S0099133397900331

3. SKALICZKI, Judit. 4 kényvtarak korszerii iranyitasi
és szolgaltatasi rendszere: a mindségmenedzsment.
[online], [accesat la: 8 aprilie 2016]. Disponibil la:

&

Revista Romana

de Biblioteconomie
si Stiinta Informarii
Anul 12, nr.3-4, 2016

http://olvasas.opkm.hu/Plugins/Interactive/Media/521/
media/skaliczki minmentanulmany.pdf

4. MIRON, Luminita. Managementul total al
calitatii in bibliotecile universitare cu aplicare la
Serviciul Referinte a/ BCU. In: UNIBIB, februarie
2009, nr. 23.[online], [accesat la: 24 martie 2016].
Disponibil la: http://www.bcub.ro/cataloage/unibib/
managementul-total-al-calitatii-in-biblioteci-
universitare-cu-aplicare-la-serviciul-referinte-al-bcu.
5.BROWN, David; SEN, Barbara. The undergraduate
prospectus as a marketing tool for academic libraries.
In: New Review of Academic Librarianship, 2010,
vol. 16, nr.2, p.160-191.[online], [accesat la: 10 mai
2016]. Disponibil la: http://www.tandfonline.com/
doi/abs/10.1080/13614531003791725

6. JAYASUNDARA, Chamjnda; NGULUBE,
Patrick; MINISHI-MAJANIJA, K. Mabel. Using focus
groups to investigate service quality determinants for
customer satisfaction in selected university libraries
in Sri Lanka. In: South African Journal of Libraries
& Information Science, 2010, vol.76, nr.2, p.118-
128. [online], [accesat la: 9 mai 2016]. Disponibil la:
http://sajlis.journals.ac.za/pub/article/view/75/67

7. Internet forum. Wikipedia: The Free Encyclopedia.
SERVQUAL. [accesat la: 12 mai 2016]. Disponibil la:
https://en.wikipedia.org/wiki/SERVQUAL

8. Internet website. LibQUAL+. Charting Library
Service Quality. What is LibQUAL+?. [accesat la: 5
iulie 2016]. Disponibil la: https://www.libqual.org/
about/about lg/general_info

9. Internet website. 1GI-Global. Dissemniator of
Knowledge. What is SERVPERF. [accesat la: 20
iunie 2016]. Disponibil la: http://www.igi-global.
com/dictionary/servperf/26684

10. MANOLACHE, Julieta. Orientarea activitatii
bibliotecii catre cerinta de informare a cititorilor:sondaj
de opinie realizat la Biblioteca de Istorie — filiala a
B.C.U. M. Eminescu. in: BIBLOS, 2002, nr. 14, p.33
Jonline], [accesat la: 26 octombrie 2016]. Disponibil la:
http://www.bcu-iasi.ro/docs/biblos/biblos 14/pag32.pdf



BIBLIOGRAFIE SELECTIVA

Carti
1. ABBOTT, Christine. Konyvtari és
informdciosszolgatatasok teljesitménymerése.

Budapest: Orszagos Széchényi Konyvtar, 1998, 64
p-, ISBN 963-200-381-0.

2. COOTE, Helen. Hétkoznapi Marketing. Budapest:
Orszagos Széchényi Konyvtar, 1998, 52 p., ISBN
963-200-378-0.

3. SKALICZKI, Judit; ZALAINE KOVACS, Eva.
Mindségmendzsment a  konyvtarba, Veszprém-
Budapest: Veszprémi Egyetemi Kiado, 2001, 200 p.,
ISBN 963-949-517-4.

Articole 1n reviste

4. BROWN, David; SEN, Barbara. The undergraduate
prospectus as a marketing tool for academic libraries.
In: New Review of Academic Librarianship, 2010,
vol. 16, nr. 2, p. 160-191. [online], [accesat la: 10 mai
2016]. Disponibil la: http://www.tandfonline.com/
doi/abs/10.1080/13614531003791725

5. FELDMANN, Louise; WESS, Lindsey;
MOOTHART, Tom. An Assessment of Student
Satisfaction with a Circulating Laptop Service. in:
Information Technology & Libraries, 2008, vol 27,
nr. 2, p. 20-26. [online], [accesat la 9 mai 2016].
Disponibil la: http://ejournals.bc.edu/ojs/index.php/
ital/article/view/3254

6. GISEL, Brito, VERGUEIRO, Waldomiro.
Percepcion de la calidad de las bibliotecas academicas
brasilenas: applicacion del metodo Serqual In:
Ibersid, 2010, vol. 4, p. 187-194. [online], [accesat la
09 mai 2016]. Disponibil la: http://www.ibersid.eu/
ojs/index.php/ibersid/article/view/3845

7. JANKO, Tunde. Reorganizarea si optimizarea
activitatilor la biblioteca de Stiinte Economice si
Gestiunea si Gestiunea Afacerilor, filiala Bibliotecii

Central Universitare ,,Lucian Blaga”. in: Bibliorev,
nr. 20. [online], [accesat la: 9 mai 2016]. Disponi-
bil la: http://www.bcucluj.ro/bibliorev/arhiva/nr20/
bibliol.html

8. JAYASUNDARA, Chamjnda; NGULUBE,
Patrick; MINISHI-MAJANIJA, K. Mabel. Using focus
groups to investigate service quality determinants for
customer satisfaction in selected university libraries
in Sri Lanka. In: South African Journal of Libraries
& Information Science, 2010, vol. 76, nr. 2, p.118-
128. [online], [accesat la: 9 mai 2016]. Disponibil la:
http://sajlis.journals.ac.za/pub/article/view/75/67

9. MANOLACHE, Julieta. Orientarea activitatii
bibliotecii  catre cerinta de informare a
cititorilor:sondaj de opinie realizat la Biblioteca de
Istorie — filiald a B.C.U. M.Eminescu. In: BIBLOS,
2002, nr. 14, p. 33-41. [online], [accesat la: 26
octombrie 2016]. Disponibil la: http://www.bcu-iasi.
ro/docs/biblos/biblos14/pag32.pdf

10. MIRON, Luminita. Managementul total al
calitatii in bibliotecile universitare cu aplicare la
Serviciul Referinte al BCU. In: UNIBIB, februarie
2009, nr. 23. [online], [accesat la: 24 martie 2016].
Disponibil la: http://www.bcub.ro/cataloage/unibib/
managementul-total-al-calitatii-in-biblioteci-
universitare-cu-aplicare-la-serviciul-referinte-al-bcu
11. NITECKI, Dauta. Changing the concept and
measure of service quality in academic libraries. In:
Journal of Academic Lidership, 1996, vol. 5, p. 181-
190. [online], [accesat la 10 mai 2016]. Disponibil
la: http://www.sciencedirect.com/science/article/pii/
S0099133396900567

12. QOUINN, Brian. Adapting service quality con-
cepts to academic libraries. In: The Journal of Aca-
demic Librarianship, 1997, vol. 23, nr. 5, p. 359-369.
[online], [accesat la: 12 iunie 2016]. Disponibil la:
http://www.sciencedirect.com/science/article/pii/
S0099133397900331

Revista Romana
de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016

&



Resurse web

13. Internet forum. Wikipedia: The Free Encyclopedia.
SERVQUAL. [accesat la: 12 mai 2016]. Disponibil la:
https://en.wikipedia.org/wiki/SERVQUAL

14. Internet website. LibQUAL+. Charting Library
Service Quality. What is LibQUAL+?. [accesat la: 5
iulie 2016]. Disponibil la: https://www.libqual.org/
about/about lg/general_info

15. Internet website. IGI-Global. Dissemniator of
Knowledge. What is SERVPERF. [accesat la: 20
iunie 2016]. Disponibil la: http://www.igi-global.
com/dictionary/servperf/26684

16. MIKULAS, Gabor. Menedzsment [online],
[accesat la: 5 mai 2016]. Disponibil la: http://www.
gmconsulting.hu/wp-content/uploads/2011/11/1-
fejezet.pdf

17. SKALICZKI, Judit. 4 konyvtarak korszerii
iranyitasi ~ és  szolgdltatasi  rendszere:  a

mindségmenedzsment. [online], [accesat la: 8 aprilie
2016]. Disponibil la: http://olvasas.opkm.hu/Plugins/
Interactive/Media/521/media/skaliczki minmentan-
ulmany.pdf




ANEXA
Structura chestionarului
Nr. Chestionar

Biblioteca de Stiinte Economice si Gestiunea Afacerilor ,,Prof. Aurel Negucioiu” realizeazd un sondaj
de opinie privind gradul de satisfactie al utilizatorilor privind serviciile oferite. In acest scop va rugam sa
completati prezentul chestionar si sa bifati optiunea dorita.

Chestionarul este anonim.
Va multumim pentru colaborare.

1. Cat de des frecventati biblioteca FSEGA ?
o zilnic
O saptamanal
o in sesiune
o ocazional

2. Care este principalul motiv pentru care frecventati biblioteca?
o studiu individual (lecturarea cursurilor proprii)
o folosirea colectiilor bibliotecii in vederea realizarii de proiecte, lucrari de licentd, lucrari de
disertatie, teze de doctorat etc.
o utilizarea calculatoarelor aflate in dotarea bibliotecii
o consultarea bazelor de date abonate
o utilizarea locurilor speciale pentru laptop
o lectura de placere
o alt motiv (specificati care)

3. In regasirea publicatiilor de care aveti nevoie preferati:
o utilizarea catalogului online al bibliotecii
o intrarea directa la raftul liber
o solicitarea ajutorului bibliotecarului de serviciu
o alte modalitati de regasire (specificati care)

4. In ce masurd regasiti informatia si materialele documentare de care aveti nevoie pentru studiu, proiecte,
lucrari de licenta, disertatie, teze de doctorat etc.

O regasesc

o regasesc partial

O nu regdsesc

Revista Romana

de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016



5. La biblioteca FSEGA gasiti titlurile din bibliografia recomandata de catre cadrele didactice ?
oda
o nu
o partial, da
o partial, nu

6. Pentru satsifacerea nevoilor de studiu, lecturd, cercetare si documentare preferati/obitnuiti sa folositi:
o publicatiile in format print (carti, reviste)
o publicatiile in format electronic (cd/dvs)
o biblioteca electronicd (bazele de date abonate: EBSCO, SPringerlink, Scopus, Emerald,
ScienceDirect, EBrary etc.)
o toate variantele mai sus mentionate

7. Cat de usor regasiti la raft publicatiile de care aveti nevoie si cat de accesibil este sistemul de regésire a
informatiei si materialele ajutdtoare (afise si anunturi orientative, mapa bibliotecii etc.)

o regdsesc usor/este accesibil

o regdsesc partial/este partial accesibil

O nu regasesc /este greoi

8. Cat de des utilizati calculatoarele aflate in dotarea bibliotecii?
o zilnic
o saptamanal
o in sesiune
o ocazional
o nu utilizez

9. Cat de des folositi laptopurile proprii in biblioteca ?
o zilnic
o saptamanal
o in sesiune
o ocazional
o nu folosesc

10. Sunteti multumit de functionarea retelei wireless in biblioteca?
oda

o nu
o partial, da
o partial, nu




11. In regasirea publicatiilor ati apelat la ajutorul bibliotecarului de serviciu?
oda
o nu
© nu am stiut despre aceasta posibilitate

12. Care a fost atitudinea bibliotecarului caruia i-ati solicitat ajutorul?
o foarte binevoitoare
o binevoitoare
o indiferenta
o derajanta

13. In general, sunteti multumit de ajutorul si asistenta oferita de citre bibliotecari in regdsirea informatiei,
regasirea publicatiilor, orientarea in biblioteca etc.?

oda

o nu

o partial, da

o partial, nu

14. Sunteti multumiti de dotarile privind mobilierul si de ambianta din bibliotecd? Va satisfac acestea
necesitdtile de lectura si studiu?

oda

onu

o partial, da

o partial, nu

15. Ocupatia dvs ?
o student, an I
o student, an II
o student, an III
o masterand, an [
o masterand, an II
o doctorand
o cercetator
o cadru didactic universitar
O angajat
o altd categorie (specificati care)

16. Observatii sau sugestii de imbunatatire a activitatii si serviciilor oferite de biblioteca FSEGA:




Library user satisfaction. An opinion survey
conducted at the "Prof. Aurel Negucioiu”
Faculty of €Economics and Business
Administration Library — a branch of the
“Lucian Blaga"” Central University Library

Customer satisfaction is an important

measure of service quality in libraries
(Filiz 2007)

Authors

Alina NEALCOS - bibliotecar BCU “Lucian
Blaga’, Filiala Facultatii de Stiinte
Economice si Gestiunea Afacerilor,
Cluj-Napoca, Romania

Email: alina.nealcos@bcucluj.ro;
alina.nealcos@econ.ubbclujro

Tunde CHEVUL - bibliotecar BCU
“Lucian Blaga’, Filiala Facultatii de
Stiinte Economice si Gestiunea Afacerilor,
Cluj-Napoca, Romania

Email: tunde.chevul@bcucluj.ro; tunde.
janko@econ.ubbcluj.ro

Abstract

The library is in the service of its users and the
users'needs are the motor which determine all of
its activities. Library users satisfaction it’s the main
motivation and objective of a library’s activity.
Our study aimed to measure the Economics and
Business Administration Library users satisfaction,
a branch of the ,Lucian Blaga” Central University
Library in Cluj-Napoca. Through the sociological
method of the survey we gathered, analyzed,
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synthesized and quantified the opinion and the
feedback of our users regarding the activity of
our library and the quality of our services. The
results were encouraging and we were happy
to find out about the positive feedback and
the high level of satisfaction our users
have. Nevertheless, we had our share
of critics: observations, proposals,
suggestions were made by the
survey participants. All these
helped us to improve, develop
and grow as library.
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Introduction

Information has revolutionized the way of
thinking, transforming the very existence of society,
changing all activities, the relations and connections
between these, and libraries have become “technology
spaces”, important infodocumentary structures'.

Guy Clair in The customer service in the
information environment shows that a library’s value
is defined by its consumers/users.



Without intending to conduct a study on library
management, we consider it important for our
research to present in what follows some aspects
related to this subject.

Libraries, like all other institutions, have been obliged
during the course of time to adapt to social changes, to
revise their strategy, structures and objectives.

In the 1930’s, a new library organization
and management philosophy, called “library
management”, emerged, which included not only
the management, but also the services, planning
and strategies of a library. Management further
developed into an administration system whose main
characteristic was quality, based on the industrial
model applied in the 1980’s in USA, in the 1990’s
in the United Kingdom, and subsequently in Europe.
Globalization has contributed to the extension
of management: similar common services have
developed, in which an important role is played
by consumers. Thus, the concept of total quality
management (TOM) has appeared®. This concept has
been extended, used and applied to libraries.

However, compared to the economic model, there
are differences in the way TOM is applied in libraries:

e cducation is a service;

e it is based on the user-library relationship;

e in education, users are guided, they are not

offered services®.

Service quality can be measured considering the
following requirements:

e measuring not only the consumer’s perception

of a service, but also the expectations of those

involved in the relationship with customers;

e focusing on new and inexpensive services;

® respecting consumers;

e interest in creating an atmosphere and ambiance.

Consumer satisfaction is a challenge in any
organization, consequently also in libraries®.

Satisfaction as a requirement of quality
management comprises: user satisfaction, employee

satisfaction, satisfaction measured on the occasion of
an event.

The satisfaction of users should be continuously
measured through the interaction with these, in order
to avoid the creation of gaps between their wishes
and expectations.

By examining the consumers’ needs, by using the
most effective methods to measure these needs and
by evaluating the success of each measure, libraries
can gain an increasing role in cultural and education
institutions. Libraries should place the consumer’s
needs at the top of their priority list. Although the
term “consumer” employed to designate a library
user may seem somewhat strange, we can try to
redefine the library consumer as a person who needs
something that we can provide.

The users’ wishes and perceptions can be found out
through anonymous individual surveys, focus groups
or individual interviews. There might be a difference
between the users’ perception and the librarians’
perception of the services provided. This is why the
most indicated model to be applied is the one by
which the library anticipates the user’s needs, because
the user’s satisfaction is immediate and visible. The
satisfaction of the user’s needs also varies depending
on aspects related to the environment, the library’s
setting and decoration style, which determine the
degree of comfort and intimacy. Specific tools for
measuring service quality and user satisfaction in
libraries have been developed®, such as SERVQUAL’,
LibQUALE, SERVPERF®, which are really helpful;
however, in our study we decided to use the classic
sociological method of opinion survey.

The “Prof. Aurel Negucioiu” Faculty of
Economics and Business Administration Library (in
short, the FEBA Library or the Economics Library)

In what follows, we will present a brief
description of our library, with its characteristics
and particularities, an approach that we consider
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necessary for a better understanding of the study
results.

This library is a branch of the “Lucian Blaga”
Central University Library, the main library that
supports and sustains higher education in Cluj. The
library is based and carries out its activity in the
FEBA building of the “Babes-Bolyai” University,
providing the faculty’s teaching staff, students and
PhD students with the facilities required for study,
information, research and documentation. At the
same time, through the authenticity and value of
its collections, the “Prof. Aurel Negucioiu” FEBA
Library has become a reference and attraction point
for researchers as well as higher and secondary
education teaching staff from other Romanian cities
and counties, and even from abroad.

The Economics Library was founded in 1961,
based on the collection of publications donated by
the three-year Pedagogical Institute in Cluj-Napoca.
During the course of years, the library has undergone
a series of changes, both regarding the organization of
its collections and its location. Since 2007, the library
has been based on the ground floor of the faculty
building, a bright, generous and modern space. In
2013, it was named after the university professor
and economist Aurel Negucioiu, also receiving most
of his personal library collection as a donation. The
FEBA Library’s collection is organized based on an
“open access” system, and is equipped with an anti-
theft system and surveillance cameras. The library
has three reading rooms that can sit about 120 users,
special locations for laptops, IT equipment with
individual work stations connected to the Internet.
Also, library users have WI-FI access throughout the
library space.

The library collection comprises 75,934 book
volumes, 4435 periodical volumes and 127 CD/DVD
volumes, of which about 24,000 volumes are found
in the three reading rooms, and the rest in the library
stores. There is also a collection available for loan

&
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(about 18,000 volumes), which allows students to
borrow publications for a period of up to 10 days,
with the possibility of a loan extension.

Publications are processed by an automated
system (the ALEPH 500 automated library system).

All important publications can be found in the
online catalogue, which is common to the central
library and all library branches (serving the faculties
of the “Babes-Bolyai” University) and can be
accessed from the library’s website www.bcucluj.ro.
In our library branch, traditional card cataloguing was
discontinued in 2006, so that the online catalogue has
become the main tool for searching, retrieving and
locating the library resources.

Most of the library users are students, PhD students
and teaching staff of the Faculty of Economics
and Business Administration, but customers also
include students from other faculties of the “Babes-
Bolyai” University and other universities in Cluj-
Napoca, higher and secondary education teaching
staff from Cluj and other counties or even from
abroad, researchers, various professional categories
(economists, accountants, retired persons, etc.).
According to calculations based on statistical data,
our library has on average 120 users per day.

The library’s opening hours are adapted to
the structure of the academic year, taking into
consideration the periods of teaching activities,
examinations and holidays for students and teaching
staff. Thus, during the teaching periods and exam
sessions, the library is open from Monday to Friday
between 8:00-20:00 and on Saturdays between 8:00-
14:00, while during holidays the opening hours are
from Monday to Friday between 8:00-14:00. The
library is closed in August.

The presence of the library in the online
environment is ensured by a web page on the website
of the “Lucian Blaga” Central University Library:
www.bcucluj.ro, in the section Branch and special
libraries, as well as on the website of the Faculty



of Economics and Business Administration: https://
econ.ubbcluj.ro/, in the section Students — Libraries,
and also, by a Facebook profile (allowing much more
effective communication with the library users).

The aim of our library is to meet the information,
documentation and research needs of its users. The
essence of our activity involves a permanent analysis
of the library users’ requirements and the leverage
of all available resources and necessary means to
meet these requirements. In this respect, permanent
communication with the users and their feedback is
important, being at the same time the main tool that
guides and orients us in our activity.

Study of the users’ requirements.
Premises

We started our research motivated by the idea of
improving the activity of the library and the services
provided by it. Initially, we aimed to use the results of
the questionnaire as a basis to justify our requirements
regarding the improvement of the library’s facilities,
requirements that we present periodically to the Dean
of the Faculty and the Board of the Central University
Library. As we received feedback from participants, we
realized that this study was an excellent opportunity for us
to improve our services and to find out the extent to which
beneficiaries know and use the information and research
tools and the resources available in the library, as well as
the degree of satisfaction of their needs. Consequently,
we used the results of the study to measure and quantify
user satisfaction with the library’s activity.

For the analysis of the proposed problems, we
conducted a sociological survey, which is an extremely
useful tool for such evaluations and is relatively easy
to apply even by non-specialists in sociology.

The sociological survey was based on the inquiry
method by means of a questionnaire. We used indirect
inquiry by asking the subjects to complete a standard
printed questionnaire.

The questionnaire is currently the most widely
used tool in surveys, being extremely helpful for both
the inquirer and the inquired. It places all inquired
persons in the same psychological situation and at the
same time ensures, through a simple noting system,
the comparison of responses. The questionnaire
method is effective, allowing the development and
clarification of problems in a short time, so that the
results received are real and can be more effectively
implemented in practice'’.

A mixed type of questionnaire was administered,
which included 16 questions: 15 closed questions, with
already formulated answers, the subjects being asked
to choose the option/options that best suited them,
and an open question, asking the participants to make
suggestions and proposals. Of the 15 closed questions,
questions 1, 4, 5,7, 8,9, 10, 11, 12, 13 and 14 were
single-choice questions, allowing a single answer of
all proposed answers, while questions 2, 3, 6 and 15
were multiple-choice questions, giving the possibility
to choose one, more than one, or no answer.

Preparation of the questionnaire

When designing the questionnaire and formulating
the questions, the following aspects were considered:
1o what extent do users know the information means
available in our branch library? To what extent do
they use these means and which specific means do
they prefer in their research? How easy do they find
it to access the information retrieval system? How
do users assess the librarian-user relationship?
Suggestions, observations and proposals made by
users for improving the library s activity and services.

The starting point was a questionnaire employed
by our colleague Ancuta Fodor, a librarian at the
“Lucian Blaga” Central University Library. She used
sociological inquiry and the questionnaire method in
a more extensive study regarding user satisfaction
with the services provided by the faculty libraries,
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branches of the Central University Library, which
included our Economics Library.

This was an anonymous individual questionnaire
administered to a representative sample of 70 subjects
from November 2014 to March 2015. This period
comprised both the winter session and the teaching
activity period, and the reason why the questionnaire
was applied over such a long time period was the
change in the initial aim of our research.

Data were collected using the printed version of
the questionnaire, in writing. Then, for effective data
processing, an online variant of the questionnaire
was developed and used, via the Google Drive
application. We decided to employ the Google
Drive application because this allows adequate
centralization and synthesis of data, facilitating their
subsequent processing and analysis. All answers
were centralized in a sheet, an Excel document that
was downloaded to a local drive.

For effective data processing, we used the MS
Office Excel application. Thus, each question with
the related answers was analyzed and the data
were split, quantified and synthesized in graphic
representations. For diagrams, we employed the
column and bar options, which in our opinion best
suited the type of data we worked with. We chose
to use diagrams with both vertical and horizontal
columns, providing the value data of the answers
received. For questions 1,4, 5,7, 8,9, 10, 11, 12, 13
and 14, we used the Pivot Table function to quantify
the results and develop the diagrams, and questions
2, 3, 6 and 15 required splitting of the results into
categories and their quantification using the option
Auto Sum -> More functions -> COUNTIF.

In what follows, we present the diagrams for the 15
closed questions, with the mention that for question
no. 16, a diagram was not considered necessary.
Given that this was an open question, the formulation
of an answer was left to the subjects.
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How often do you visit the FEBA Library?

daily weekly during the

exam session

occasionally

Fig. |

What is your main reason for visiting the library?

other reason (¥ 1 70

) e ————
reading for pleasure | TG 79

70 ¥ Total number of
the respondents

® The frequency of
the response

using the special locations for laptops - 10 |
searching the subscribed databases | SEEETS 2
usingthe library’s - 9 | 70
usingthe library’s collectionsfor... m 70

individual study (reading my courses) “ m )
K — — v

o 20 40 60 80

Fig.2

To find the publications you need, you prefer:

70
other _1

W Total number of the
respondents
to askfor the librarian’s assistance

F 70
11
70
to go directly to the open access shelf 29
——
37

™ The frequency of
the response

to usethe library’s online catalogue

[+] 20 40 60 80
Fig. 3
To what extentdo you find the information and
documents you need...
fully partially not atall
Fig. 4




Do you find the bibliographic titles recommended by
your professors at the FEBA Library?

yes no

How often do you use the library’s computers?

39
12 1
3 . 3
- L

daily weekly during the occasionally never
rather yes rather no exam session
Fig. 5 Fig. 8
To meet your study, reading, research and documentation How often do you use your own laptop in the library?
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3
all of the above 19 L
the electronic library (subscribed 70 l:'hotal numb:mf 18
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Fig. 6 Fig. 9
How easily do you find the publications you need on the Are you satisfied with the wireless network in the
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Fig. 7 Fig. 10
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Have you asked for the librarian’s assistance in order
to find a publication?

yes no

I was not aware of
this possibility

Are you satisfied with the library furniture and
ambiance? Do these meet your reading and study
needs?

- B

yes no rather yes rather no

Fig. 11

Fig. 14

What was the librarian’s attitude when you asked for

his/her help? Your occupation?
2 university teaching staff — 70
B 70
PhD student | —————— 7 () ™ Total number of the
2_- 70 respondents
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o 20 40 60 80
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Fig. 12 Fig. 15
In general, are you satisfied with the librarians’ help and
assistance in finding information, publications, in guiding you
through the libraryetc.? Com meni-s

yes no rather yes

Fig. 13
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As shown in the graphic representation (Fig. 1),
a large proportion of subjects, 35.71% (25), reported
that they visited the library occasionally, 32.85% (23)
attended it weekly, and approximately 15.71% (11)
visited it daily and during the exam session.

Regarding the motivation and the purpose of
library attendance, most of the users, 58.57% (41),
visited the library to consult the collections and
information materials available for various projects,
graduation or master theses, PhD theses. Another
47.14% (33) attended the library to read their
courses, while lower proportions attended it to search
the subscribed databases (13=8.57%), to use the
special locations for laptops (10=14.28%), to use the



library’s computers, to read for pleasure (9=12.85%),
as well as for other reasons (1=1.42%) (Fig. 2).

When it comes to finding the publications they
needed, most of the subjects, 52.85% (37), indicated
the fact that they preferred to use the library’s online
catalogue and then to search on the shelf. A lower
proportion, 41.42% (29), preferred to go directly to
the shelf, others asked for the librarian’s assistance
(15.71%=11), and a small proportion of 1.42% (1)
preferred other modalities to find publications (Fig. 3).

The opinions regarding the retrieval of documents
needed for study, projects, graduation theses, PhD
theses, etc. were divided into two groups. A proportion
of 55.71% (39) of the respondents indicated that
they only partially found these materials, while 30
representing 42.85% reported to find all they needed.
The “not at all” option was not checked by any of the
subjects (Fig. 4).

The question referring to the retrieval of
bibliographic titles recommended by the teaching
staff was answered as follows: half of the subjects
(35) reported to find the recommended publications,
44.28% (31) indicated that they found most of these,
while 3 (4.28%) subjects answered that they rather
did not find the recommended titles. None of the
respondents checked the “no” option (Fig. 5).

Regarding the use of the library collections, most of
the subjects (43=61.42%) predominantly used resources
in printed format, while only 8 (11.42%) preferred to use
subscribed databases (EBSCO, SpringerLink, Scopus,
Emerald, ScienceDirect, Ebrary, etc.), 4 (5.71%) used
electronic publications (CDs, DVDs), and 27.14%
(19) reported to use a combination of all the variants
mentioned above (Fig. 6).

Concerning the accessibility of the information
retrieval system, the utility of guiding materials
elaborated by librarians to assist users, and the easy
access to the required resources, 64.28% (45) of the
survey participants responded that the system was
accessible, 24 (34.28%) considered it to be partially

accessible, while the “difficult to find” option,
meaning that the system was difficultly accessible,
was not chosen by any subject (Fig. 7).

The use of the library’s technical equipment,
i.e.,, the computers available to library patrons,
was occasional in the case of most of the subjects
(39=55.71%), followed by non-use, which was
reported by a proportion of 18.57% (13), and weekly
use (12=17.14%). Equal proportions of respondents
used the library’s computers daily and during the exam
session: 4.28%, representing 3 answers (Fig. 8).

The frequency of use of personal laptops in the
library, in special locations provided in the 3 reading
rooms, was occasional for the majority of the survey
participants, 44.28% (31). A proportion of 11.42%
(8) used them only during the exam session, 10% (7)
weekly, 8.57% (6) daily, and 25.71% (18) preferred
not to use them (Fig. 9).

Maintaining a good Internet connection is a priority
in our library, and this is largely ensured through
the wireless network. We wanted to have the users’
feedback regarding the functioning of the wireless
network, which is why we introduced a question
referring to this aspect. The answers show that most
of the respondents expressed their satisfaction by
checking the “yes” option (30%=12) and the “rather
yes” option (40%=28). However, a significant
proportion of 15.71% (11) and 12.85% (9) chose the
“no” variant and the “rather no” variant, respectively,
expressing in this way their dissatisfaction (Fig. 10).

The librarian-user relationship and the way
librarians are perceived by users were also the focus
of our attention.

The great majority of the subjects (57.14%=40)
asked for the librarian’s assistance when they wanted to
retrieve the resources they needed, while a proportion
of 34.28% (24) preferred to manage themselves, and
7.14% (5) were not aware of this possibility (Fig. 11).

Among those who asked for the librarian’s
assistance, 37.14% (26) considered the librarian’s
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attitude to be very benevolent, 42.85% (30) benevolent,
and 2.85% (2) indifferent; the “annoying” option was
not chosen by any of the respondents (Fig. 12).

The respondents’ degree of satisfaction with
the help and assistance offered by librarians was
generally high. Thus, 85.71% (60) of the subjects
reported to be satisfied and 12.85% (9) were partially
satisfied, while the “no” and “rather no” variants had
0 answers (Fig. 13).

The extent to which the library furniture and
ambiance met the users’ study and reading needs was
another aspect monitored in our research. A proportion
of 81.42% representing 57 of the respondents were
satisfied, 15.71% (11) were partially satisfied, while
the “no” and “rather no” variants received 1 (1.43%)
and 0 answers, respectively (Fig. 14).

Regarding the occupation of the inquired
persons (Fig. 15), the majority were bachelor or
master students, only two of the subjects attending
PhD programs. Most of the students were 3rd year
bachelor students (25=35.71%), followed by 2nd
year bachelor students (13=18.57%) and 1st year
master students (13=18.57%). First year bachelor
students (11=15.71%) and 2nd year master students
(6=8.57%) represented smaller proportions.

The answers to question 16, by which subjects were
asked to make possible suggestions and observations
for the improvement of the library’s activity and
services, were varied. However, an analysis shows
that these can be grouped into several categories.
Thus, most of the suggestions referred to the library
collections: requests to enrich the library collections
with recent publications with updated content related
to various research topics and in different languages
(e.g., German, Hungarian, English), corresponding to
the languages of the bachelor and master programs
offered at FEBA; requests to make available more
titles in more copies for loan at home. Another
category of suggestions involved providing the library
with new IT equipment: replacing the computers
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available to the public with newer, high-performance
ones, as well as installing special applications used by
students in class; a better Wi-Fi connection in all three
reading rooms. Other observations and requests were
related to the library’s opening hours (an extension
of the opening hours beyond 20:00 during weekdays
and beyond 14:00 on Saturdays was required), to the
library’s environmental conditions (a too high or too
low temperature in the reading rooms, noisy doors),
to the behavior of other library users (noisy), or to the
librarians’ attitude towards users (librarians should
be more friendly and patient when interacting with
users). Some of the participants in the study expressed
their satisfaction with the services of our library,
considering that it possesses many varied resources
and a space with a pleasant study atmosphere. Others
refrained from any comment.

At a first look at the results of our study, the
following can be observed: most of the users visit
our library occasionally, being motivated by the
possibility of consulting its collections for various
projects, graduation or master theses, PhD theses;
they prefer to use the online catalogue as a tool for
retrieving the publications they need; for the most
part, they find the publications they need and those
recommended by their professors in class; they
use in the first place resources in printed format;
they consider the information retrieval system to
be accessible; they occasionally use the library’s
computers and special locations for laptops; they are
partially satisfied with the functioning of the wireless
network; they consider the librarians’ attitude to be
friendly and are satisfied with the assistance offered
by librarians; they are satisfied with the library
ambiance, which they consider pleasant; most of the
users are 3rd year bachelor students.

A deeper analysis, which involves establishing
correlations between the various questions of the
questionnaire, provides the necessary explanations,
leading to a better understanding of the results obtained.



A comparison of the answers to questions 1, 2
and 15 and their correlation allow us to understand
why occasional attendance of the library obtained the
highest score. The majority of the participants in our
survey were bachelor students in the 3rd year, which is
the last year of the bachelor cycle at FEBA, involving
the presentation of projects at the end of the year and
of the study cycle. These students are interested in
the first place in carrying out their semester projects
and graduation theses, which is the main reason for
attending the library, as shown by the answers to
question 2 of the questionnaire, of which “using
the library’s collections for projects, graduation or
master theses, PhD theses, etc.” obtained the highest
score (41). A closer look reveals that the “occasional”
attendance answer to question no. 1 (Fig. /) scored
exactly the same as the “3rd year student” answer to
question 15, more precisely, 25 (35.71%) (Fig. 15). It
also appeared that the “occasional” option was most
probably understood by the subjects as “whenever
I need to use the library collections” and showed a
higher attendance compared to the “during the exam
session” option, but a lower attendance compared to
the “daily” and “weekly” options. In understanding
the survey data, we also have to take into account
the specifics of the faculty served by our library.
Economics is an extremely dynamic science. Social
and economic challenges stimulate research in this
area and accelerate changes, so that the most useful
information is the latest and most updated information,
which is also reflected in the economic literature. It
can be easily understood that a book published 10
years ago is outdated in terms of content and can only
be used for economic history studies. Our library, as a
specialized library, tries to adapt to the particularities
of the economic field and to provide its users with
the latest and most topical information, but these
requirements cannot always be fully met. The students’
behavior regarding the use of our library’s resources
should also be evidenced. Some of them tend to get a

library card only during their final study years, i.e., 3™
year of bachelor degree and 2™ year of master degree,
being motivated by the use of the library’s collections
for graduation and master theses, while during the
rest of their study years, they only use the materials
provided in class by their professors.

The extent to which library users find in the library’s
collections the publications they need, particularly
those included in the compulsory bibliography for
various disciplines, was another aspect investigated
in our study. An analysis of the results obtained for
questions 4 and 5 of the questionnaire gives an idea
of how the users’ study, documentation and research
needs are met. Thus, when it comes to finding the
documents they need, the majority of the subjects
mention that they find them “partially” (39 answers,
see Fig. 4). This means that part of the resources
can be found, and part of them not. This is obvious
if we look at the answers to question no. 16, which
asked the respondents to make proposals, suggestions
and observations for improving the library’s activity
and services. Most of the suggestions referred to an
enrichment of the library collections with recent
publications, in larger numbers of copies. However, the
publications recommended by the teaching staff and
included in the compulsory bibliography for different
disciplines were found in the library collections by
the majority of the students (Fig. 5), and this can only
make us happy. It is important to mention here that
this result is due to our good collaboration with the
professors of the faculty regarding the acquisition
of new publications. Professors are periodically
invited to make proposals for the acquisition of
Romanian and foreign publications, in the first place
those included in the compulsory bibliography of
the disciplines they teach; these are centralized and,
through the Procurement Department of the “Lucian
Blaga” Central University Library, we purchase these
publications in priority. Also, many publications
are acquired by the library as donations, through the
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generosity of the teaching staff. Professors consult the
library collections in order to draw up the bibliography
for the disciplines taught, which they subsequently
recommend to students. At the same time, we
periodically send to the teaching staff, via email, a
list with the new titles of publications acquired by
the library, we post these publications on the faculty’s
website, in the section Recent publications, and on
our Facebook page, and we also have a stand at the
entrance to the library where we exhibit them.
Another aspect investigated in the study was how the
beneficiaries of our library use the information retrieval
tools and how accessible they consider the entire
information retrieval system developed by librarians to
assist them. Our aim is to facilitate access and streamline
this system so as to minimize the waiting time. Given
the specifics of our branch library, with open access
collections organized by areas of economic interest, the
most effective way to retrieve a publication is to search
for the publication in the online catalogue, note its
bibliographic data, of which the shelf mark is the most
important (indicating the subject and the room where
it can be found, as well as its loan status), then go to
the open access shelf. Questions 3, 6 and 7 provide user
feedback. Most of the respondents preferred to use the
library’s online catalogue as the main tool for retrieving
the desired publications (see Fig. 3), they preferred to use
our collections in printed format (see Fig. 6), and easily
found the publications they needed, considering the
information retrieval system to be accessible (see Fig.
7). These results can only make us happy and encourage
us to continue in the future to meet the students’ needs
by: user training sessions, guiding materials developed
by librarians such as the library’s brochure, PowerPoint
presentations, posters and announcements, the on-duty
librarian system, by which a librarian (in addition to the
desk librarian) is responsible every day for providing
users with assistance throughout the library. User
training sessions are conducted in collaboration with
the faculty’s teaching staff, being mainly intended for
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1% year bachelor students, but also for other study years
depending on the professors’ requirements, throughout
the course of the year, based on student group scheduling.

For us librarians, our relationship with users, the
way we are perceived by and interact with library
patrons is also important. These aspects were
monitored in our study by means of questions 11, 12
and 13 of the questionnaire. An analysis of responses
shows a gratifying result: most users asked for the on-
duty librarian’s assistance (see Fig. 11), considered the
librarian’s attitude to be friendly (see Fig. 12) and, in
a high proportion, were satisfied with the assistance
provided by the librarian (see Fig. 13), even though
question no. 16 included observations requiring more
kindness and patience from our part. We consider
the users’ positive feedback as an appreciation of our
work and sustained efforts to meet our customers’
needs, which are continuously changing. We have
adopted a flexible attitude in this respect and we
are always focused on developing effective tools to
create a maximum of satisfaction and comfort for
our patrons. Users are the focus of our activity, and
everything we do is oriented towards meeting their
needs. We are aware that librarians are representatives
of the library in its relationship with users, and that our
library’s image depends on the librarians’ behavior,
professional training and activity. A competent, well-
trained librarian, who is aware of his/her role in guiding
and facilitating access to scientific information, who
communicates with users in a friendly and effective
way, creates a favorable image of the library among its
beneficiaries and the community to which they belong.

With the same purpose of optimally meeting our
users’ needs, we have channeled our efforts towards
creating a pleasant ambiance in the library, so that
readers can feel comfortable and enjoy the best study
conditions. These aspects are related to the presence of a
generous and bright space, adequate furniture regarding
both the storage space for publications and work desks
for students, as well as to the organization of the space in



a pleasant ergonomic manner, and to the maintenance of
cleanliness and silence in the library. We were happy to
find out that our efforts yielded the expected results: 57
of the participants in the survey reported to be satisfied
with the conditions offered (see Fig. 14). We wish to
emphasize the fact that the library’s furniture, location
and IT equipment were provided by FEBA, our reliable
partner, with which we have a fruitful collaboration and
on whose support we can always count.

Conclusions

The development and administration of the survey,
as well as the analysis of the results obtained, was a
useful experience and a real help for our library. Our
users’ feedback allowed us to find out where we stood,
which were our strengths and weaknesses, where to
focus our attention and which objectives to pursue in
the future to provide the best quality services and to
optimally meet the needs of our customers.

We found that, overall, users were satisfied with
the services provided by us, they knew how to use the
information retrieval tools (e.g., the online catalogue)
as aresult of attending the training sessions organized
by us daily, and they considered the entire information
retrieval system accessible, easy to use and practical;
they mainly used the library’s collections in printed
format, they retrieved a considerable proportion of the
publications included in the compulsory bibliography
for the studied disciplines, they were satisfied with
the help and assistance offered by librarians, as well
as with the library ambiance. We were happy to see
that our work and efforts to provide the best possible
services are appreciated, and this can only motivate
us to continue in the same direction in the future.

We particularly appreciated the suggestions,
observations and proposals made by participants in
the survey. Some of the complaints were solved in a
very short time or right away, such as those related
to the library environment (a too high or too low

temperature in the reading rooms, noisy doors), the
users’ behavior (noise in the reading rooms) or the
librarians’ attitude towards users (librarians should
be more friendly and patient). Other complaints
required a longer time period and underlay medium-
and long-term objectives.

Most of the requests referred to the enrichment
of the library collections with recent publications
with updated content, available for loan at home,
in Romanian, Hungarian, German or English,
corresponding to the faculty’s study languages.
Starting from this request, we tried to pay increasing
attention to our acquisition policy. In 2015, right after
the administration of the questionnaire, we made,
with the help and collaboration of our colleagues
at the Procurement Department of the Central
University Library, an important purchase of business
and entrepreneurship books specially requested by
our users, followed by other purchases in the field of
marketing, management, general economics, finance,
econometrics (in Romanian, English, Hungarian);
these publications entered the library’s collections
during the course of 2015 and 2016. At the same
time, we searched for new ways of procurement of
publications. In our library branch, there are two main
ways of acquisition, to enrich the library collections:
purchase through the Procurement Department of
the “Lucian Blaga” Central University Library, and
direct donation, through the generosity of authors,
professors at FEBA, and their collaborations with
the business environment, various institutions and
organizations in Romania and abroad. We identified
a third possible modality: purchasing publications
(particularly in foreign languages) through grants,
based on the collaboration with the faculty’s teaching
staff, or through direct purchase by the faculty. This
possibility is in the process of being tested and its
viability remains to be proved in the future. Along
with collections in printed format, an important
information resource that the library makes available
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to its users is represented by databases, a scientific
resource comprising millions of documents in
electronic format, in various fields and in different
languages, which offers access to the latest scientific
information published by specialists around the world.
Access to these databases can be provided both in the
institution and at a distance (at home). As shown by
our study, this inexhaustible and valuable resource
was less known and accessed by the library’s users
or was even completely unknown to them, which
led us to promote it among our customers. Thus,
in collaboration with the teaching staff of FEBA,
we conducted campaigns to inform and train our
users to access and search the subscribed databases.
In the meantime, things have changed: students,
particularly 3 year bachelor students and master
students, currently come to the library especially to
use the subscribed databases.

The second most frequent request of participants
in the study involved providing the library with
newer high-performance IT equipment and a better
WI-FI connection throughout the library. The
library computers available to the public are used
for searching the online catalogue, the subscribed
databases, for text editing and group work for various
projects and graduation/master theses, on a daily
basis. At the time of the study, there were 16 work
stations available, but some of these had problems
with the operating system, hardware equipment or
Internet connection, being more or less functional. As
aresult of the observations made, we asked the FEBA
Dean’s Office to replace the existing computers with
new high-performance ones and we removed the
computers that were not 100% functional. We also
observed a change in the students’ behavior regarding
the use of IT equipment: the library’s computers are
being less used and an increasing number of students
prefer to use their own laptops in the library. The
Internet connection in the library is provided by
cable for desktops and by WI-FI for laptops, tablets
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and cell phones. At the time of the survey, the WI-
FI connection was provided by one wireless router
that covered the entire library space. Following the
observations made by users regarding the deficient
WI-FI connection, we reached out to the Dean’s
Office of the Faculty, and 3 wireless routers were
installed in the library, one in each reading room.

The requests of participants in our study included
the extension of the library’s opening hours beyond
20:00 during weekdays and beyond 14:00 on
Saturdays. We took note of the users’ wish, but we
considered (by objectively observing their behavior)
that the library’s opening hours met their study needs
and that no extension was necessary.

In the future, we aim to develop more surveys
and administer them periodically, so that we can
constantly be informed of our users’ needs and even
anticipate them, according to quality management
principles. We are aware of the fact that our
users’ needs are constantly changing, that student
generations change every year and therefore, library
users change (new users appear, who have needs and
requirements that most often differ from those of the
previous generations).
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ANNEX
Structure of the questionnaire
Questionnaire No.

The “Prof. Aurel Negucioiu” Faculty of Economics and Business Administration Library is conducting an
opinion survey regarding the degree of user satisfaction with the services provided. For this purpose, please
complete the questionnaire below and check the desired option.

The questionnaire is anonymous.

Thank you for your cooperation.

1. How often do you visit the FEBA Library?
o daily
o weekly
o during the exam session
0 occasionally

2. What is your main reason for visiting the library?
o individual study (reading my courses)
o using the library’s collections for projects, graduation or master theses, PhD theses etc.
o the library’s computers
o searching the subscribed databases
o using the special locations for laptops
o reading for pleasure
o other reason (name it)
(Total number of respondents; Frequency of responses)

3. To find the publications you need, you prefer:
o to use the library’s online catalogue
o to go directly to the open access shelf
o to ask for the librarian’s assistance
o other (name it)

4. To what extent do you find the information and documents you need for study, projects, graduation or
master theses, PhD theses etc.?

o fully

o partially

o not at all

5. Do you find the bibliographic titles recommended by your professors at the FEBA Library?
o yes
0 no
o rather yes
o rather no

Romanian Journal

of Library and
Information Science

Vol. 12, Iss.3-4, 2016



6. To meet your study, reading, research and documentation needs, you prefer/use:
o publications in printed format (books, journals)
o publications in electronic format (CDs/DVDs)
o the electronic library (subscribed databases: EBSCO, SpringerLink, Scopus, Emerald,
ScienceDirect, Ebrary etc.)
o all of the above

7. How easily do you find the publications you need on the shelf and how accessible are the information
retrieval system and the guiding materials (posters and orientation announcements, the library brochure etc.)?
o easy to find/accessible
o relatively easy to find/partially accessible
o difficult to find/difficultly accessible

8. How often do you use the library’s computers?
o daily
o weekly
© during the exam session
o occasionally
o never

9. How often do you use your own laptop in the library?
o daily
o weekly
© during the exam session
o occasionally
o never

10. Are you satisfied with the wireless network in the library?
o yes
0 no
o rather yes
o rather no

11. Have you asked for the librarian’s assistance in order to find a publication?
o yes
o no
o I was not aware of this possibility

12. What was the librarian’s attitude when you asked for his/her help?
o very benevolent
o benevolent
o indifferent
O annoying
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13. In general, are you satisfied with the librarians’ help and assistance in finding information, publications,
in guiding you through the library etc.?

o yes

o no

o rather yes

o rather no

14. Are you satisfied with the library furniture and ambiance? Do these meet your reading and study needs?
o yes
0 no
o rather yes
o rather no

15. Your occupation?
o 1st year bachelor student
o 2nd year bachelor student
o 3rd year bachelor student
o lst year master student
o 2nd year master student
o PhD student
o researcher
O university teaching staff
o employee
o other category (name it)

16. Observations and suggestions for improving the FEBA Library’s activity and services:




Recenzii

Autor

Drd. Emilia Enache
Institutul de matematica,Simion Stoilov” al
Academiei Romane

LIBRARY  Technology  Essentials.
12 vol. Coordonator Ellyssa
Kroski. Lanham; Boulder;
New York; London: Editura
Rowman & Littlefield, 2015.

Extinderea internetului la nivel
global, dezvoltarea fara precedent a
echipamentelor de calcul si posibilitatea de
a le achizitiona la preturi accesibile au creat un
mare interes pentru automatizarea si informatizarea
bibliotecilor prin intermediul sistemelor integrate,
pentru bibliotecile digitale, pentru publicarea
electronica si procesele de digitizare, pentru bazele
de date si depozite institutionale, pentru introducerea
celor mai moderne tehnologii informationale.

Parte din aceste tehnologii implementate in
biblioteci sunt tratate pe larg in cele 12 volume ale
seriei Library Technology Essentials aparutd in anul
2015 la Editura Rowman & Littlefield, SUA.

Seria Library Technology Essentials isi propune
sd sprijine bibliotecarii in utilizarea celor mai noi
tehnologii de astdzi, dar, in acelasi timp, incearca
sa-i pregateasca si pentru cele de maine. Bibliotecile
contemporane incearcd sd se adapteze consumului
urias de informatii, progreselor tehnologice si
asteptarilor in crestere ale utilizatorilor prin
elaborarea unor modalitati inovatoare de a ramane
relevante intr-o lume digitala care se schimba rapid.
Aceasta colectie de ghiduri de biblioteca propune
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cai de inovare prin instructiuni pas-cu-pas. Scrise de
experti de top din domeniu, aceste manuale servesc
drept poarta de acces spre cele mai noi, promitatoare
si neasteptate tendinte tehnologice.
Fiecare carte a seriei urmeaza aceeasi structura.
Capitolele ,,Proiecte” din fiecare volum descriu
initiative de bibliotecd ce pot fi puse in
practica atat de catre cititorii incepatori
cat si de cei avansati, deoarece ele se
adreseaza tuturor segmentelor de
public si nivelurilor de expertiza
tehnica. Proiectele si temele
propuse variazd de la unele mai
simple ,,Cum sa folosesti tehnologia
purtabild in biblioteca ta” sau ,,Cum
sd creezi o expozitie digitald cu Microsoft
Kinect” pana la unele mai avansate, cum ar fi
,»Cum sa implementezi managementul cunoasterii
in biblioteca” si,,Cum sa folosesti jocul in activitatile
bibliotecilor”. Cititorii de toate nivelurile de calificare
vor gasi informatii de mare interes in aceste carfi.
,,Am observat o nevoie acutd pentru un set practic
de ghiduri pe care bibliotecile sd le foloseasca
pentru a se informa cu privire la modul in care
noile tehnologii le pot ajuta in implementarea unor
programe si servicii care sa se potriveasca cu
asteptarile utilizatorilor lor”, spune coordonatoarea
seriei, Ellyssa Kroski care este director I'T la Institutul
de Drept din New York, editor si autoare a 22 de
carti, cateva dintre ele premiate. Ea este bibliotecar si
profesor la Institutul Pratt. Ellyssa Kroski participa in
fiecare an la conferinte internationale unde vorbeste
despre noile tendinte tehnologice si despre strategiile
digitale folosite in biblioteci.
Marshall Breeding, specialist in tehnologiile de
biblioteca, autor al mai multor carti in domeniu,
recomanda cu entuziasm seria Library Technology



Essentials. El arata ca ,,Ellyssa Kroski a coordonat
o colectie care aduce o contributie importanta la
practica profesionala a tehnologiilor de biblioteca”.

Vom prezenta in cele ce urmeaza, cele 12 lucrari

cuprinse in aceasta serie, achizitionate de Catedra de
Stiintele Informarii $i Documentarii de la Facultatea
de Litere a Universitatii din Bucuresti:

1. Wearable Technology: Smart Watches to Google
Glass for Libraries (Tehnologii usor de purtat:
De la ceasurile inteligente la ochelarii Google
pentru biblioteci) by Tom Bruno

Volumul oferd o imagine de ansamblu, cuprinzatoare

asupra tehnologiilor usor de purtat (ceasurile inteligente
si ochelarii Google), functionalitatile disponibile ale
acestora, avantajele si limitele acestui tip de tehnologie
si moduri de a o utiliza in biblioteca. Cititorii pot
afla avantajele si dezavantajele ochelarilor Google
si ale altor dispozitive. De asemenea, ei descopera
modul in care pot fi utilizate aceste noi instrumente
pentru efectuarea traducerilor, crearea de videoclipuri,
furnizarea de servicii de referinte pentru mobil si multe
altele.

2. MOOCs and Libraries (Cursurile masive
deschise on-line si bibliotecile) by Kyle K.
Courtney

Cursurile masive deschise on-line (Massive Open

Online Courses-MOOCs) au devenit foarte populare
in ultimii ani, castigand, de asemenea, §i atentia
bibliotecilor. Exista mai multe potentiale roluri ale
MOOCs pentru biblioteci, inclusiv dezvoltarea,
sustinerea, evaluarea, modelarea, predarea si
conservarea. Aici sunt prezentate aceste roluri: cum
pot fi utilizate MOOCs pentru instruirea personalului
sau pentru instruirea bibliograficd, cum sprijina
curriculum-ul universitar si multe altele.

3. Free Technology for Libraries (Tehnologii
gratuite pentru biblioteci) by Amy Deschenes

Bibliotecile se confruntd permanent cu provocarea

de a echilibra bugetele in continua scadere
imbunatatind in acelasi timp, in mod constant,

serviciile de biblioteca. O modalitate de a face fata
acestei provocari este de a maximiza utilizarea
aplicatiilor si resurselor gratuite in biblioteca. Free
Technology for Libraries ajuta cititorii sa descopere
cum se pot implementa solutii tehnologice de varf in
cadrul organizatiei pentru a crea intranet/retele locale
si baze de cunostinte/date, realizarea de webinars
(seminarii bazate pe web) si conferinte, gestionarea
resurselor electronice, urmadrirea statisticile de
biblioteca, promovarea bibliotecii si multe altele,
toate fara niciun cost.

4. Makerspaces in Libraries (Spatii de lucru in
biblioteci) by Theresa Willingham and Jeroen
De Boer

Makerspaces, denumite uneori hackerspaces sau

fablabs, sunt spatii creative In care oamenii se pot
aduna pentru a crea, inventa §i invata. Makerspaces
sunt din ce in ce mai populare atat in bibliotecile
publice cat si In cele universitare, oferind un nou mod
de a atrage utilizatorii §i de a da valoare serviciilor
traditionale de biblioteca. Folosind acest ghid pas-cu-
pas, bibliotecarii pot descoperi modul cum sa creeze
un astfel de spatiu in cadrul propriei biblioteci.

5. Knowledge Management for Libraries
(Managementul cunoasterii in biblioteci) by
Valerie Forrestal

Knowledge Management for Libraries 1i ghideaza

pe cititori in procesul de planificare, dezvoltare si
lansare a propriei baze de cunostinte de biblioteca.
Aceastd carte prezintd modalitati de aplicare a unor
instrumente care ajutd utilizatorii sd comunice,
sd colaboreze, sa schimbe documente si fisiere
si sa clarifice si sa simplifice fluxul de lucru prin
intermediul unor proiecte, cum ar fi: crearea unui
sistem de management al documentelor cu Google
Drive, construirea unei baze de cunostinte bazate
pe internet folosind soft-ul Wiki, crearea unei retele
sociale private pentru personal cu Yammer, crearea
unui sistem de organizare colectiv (organizational
commons) cu WordPress, construirea unui site
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intranet de biblioteca cu Microsoft SharePoint,
crearea unui FAQ (Frequently asked questions)
dinamic cu Springshare si LibAnswers.
6. WordPress for Libraries (WordPress pentru
biblioteci) by Chad Haefele
WordPress este nu doar cel mai popular software
de blogging din lume, dar este si un puternic sistem
de management al continutului folosit de peste 23%
dintre site-uri. Versiunea curentd a fost descarcatd
de aproape 20 de milioane de ori, iar comunitatea
WordPress a creat mai mult de 38000 de plugin-uri
(programe) pentru a extinde si imbunatati sistemul.
Bibliotecile folosesc aceasta tehnologie pentru a crea
site-uri orientate cdtre aceasta comunitate, blog-uri,
ghiduri de subiect, arhive digitale si multe altele.
Aceastd carte 11 ghideaza pe cititori prin intregul proces
de creare a unui site WordPress pentru biblioteca lor,
oferd sfaturi i sugestii pentru utilizarea temelor si a
plug-in-urilor pentru biblioteca si explicd modul de
utilizare al WordPress pentru a crea site-uri moderne.
7. Game It Up!: Using Gamification to
Incentivize Your Library (Joacd-te! Folosirea
“gamification” pentru dezvoltarea bibliotecii
tale) by David Folmar
O noua tendintd in ambele sectoare, de afaceri si
de educatie, este folosirea principiilor jocurilor si a
tehnicilor de joc in scenarii non-joc pentru a promova
angajamentele i pentru invatare. Specialistii cu
experienta in marketing 1si schimba strategiile prin
folosirea jocului, oferind utilizatorilor ecusoane
de fidelitate, stimulente de check-in si recompense
pentru realizdri, iar angajatorii inteligenti mizeaza
pe acest nou trend in procesele lor de formare si de
inovare. In acest volum cititorii descopera modul in
care pot utiliza tehnici de design pentru jocuri pentru
a atrage utilizatorii i pentru a motiva personalul
din biblioteca. Aceasta carte va ghida bibliotecarii
in demersul lor de incorporare a jocului in instruiri
bibliografice, instruiri ale personalului, in utilizarea
catalogului on-line si In multe altele.
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8. Data Visualizations and Infographics
(Vizualizarea datelor si infografica) by Sarah
K. C. Mauldin

Graficele care reprezinta date sau idei complexe

sunt adesea mai usor intelese si folosite de oameni
decat statisticile obisnuite. O harta in culori diferite
pentru a reprezenta optiunile religioase sau nivelul
veniturilor le permite cercetatorilor sa identifice rapid
tendintele si sa creeze modele. Noile instrumente si
aplicatii gratuite ofera bibliotecarilor posibilitatea de
aorganiza si utiliza date prin crea rapida au unor astfel
de grafice. Acest ghid complet oferd instrumentele
si ideile de a utiliza infografica si tehnicile de
vizualizare a datelor din biblioteca.

9. Mobile Social Marketing in Libraries
(Marketingul social mobil in biblioteci) by
Samantha C. Helmick

Snapchat, folosit pentru trimiterea fotografiilor

si videoclipurilor pentru telefonul mobil, /nstagram,
pentru mobil similard si Vine, aplicatie de facut
videoclipuri de sase secunde sunt aplicatii cu
milioane de utilizatori. In acest volum descoperiti
cum sa folositi aceste noi aplicatii in bibliotecd prin
inscrierea in aceste retele de socializare si crearea
de continut atractiv. Aflati, de asemenea, cum puteti
incuraja utilizatorii sa creeze propriul continut si sa-1
distribuie in locatia bibliotecii. Marketingul social
mobil oferda o perspectiva noud asupra elementelor
esentiale ale utilizarii aplicatiilor de marketing in
biblioteca.

10. Digital Collections and Exhibits (Colectii
digitale si expozitii) by Juan Denzer

Bibliotecile  zilelor  noastre  exploateaza

tehnologiile de ultimd ord cum ar fi ecranele plate
si Microsoft Kinect pentru a proiecta expozitii
folosind fouching (atingerea), sunetul si hands-free.
Bibliotecile se straduiesc sa adauge noi experiente
interactive pentru utilizatori prin expozitii digitale
online si off-line. Colectiile digitale si expozitiile
elimind misterul din spatele proiectarii expozitiilor



digitale, care pot fi folosite pentru a scoate in evidenta
resursele valoroase ale bibliotecii ghidandu-i pe
cititori in crearea §i implementare unor astfel de
proiecte. Acest ghid va oferi cititorilor cunostintele
si increderea pentru a proiecta propriile lor expozitii
digitale. Ei vor invata cum sa creeze o expozitie
digitald folosind Omeka.net sau Open Exhibit, sa
creeze o expozitie digitald hands-free cu ajutorul
Microsoft Kinect, sa creeze obiecte 3D si sa le adauge
in expozitii on-line.

11. Using Tablets and Apps in Libraries (Folosirea
tabletelor §i aplicatiilor in biblioteci) by
Elizabeth Willse

Dispozitivele mobile usoare devin rapid o parte

integrantd 1n vietile utilizatorilor, iar bibliotecile
raspund acestor nevoi prin includerea lor in programe
si servicii. Using Tablets and Apps in Libraries
descrie modul in care bibliotecile pot sprijini aceasta
noua tendintda BYOD (bring your own device/
adu-ti propriul dispozitiv), creand evenimente
pentru oferirea de aplicatii si instructiuni, instalarea

de inchiriere a tabletelor, initierea unor programe
de instruire a personalului pentru folosirea tabletei,
precum si evaluarea si folosirea altor aplicatii noi.
12.  Responsive Web Design in Practice
(Proiectarea imaginilor flexibile in practica)
by Jason A. Clark
Utilizatorii de azi ai bibliotecii pot naviga pe
internet de pe o varietate de dispozitive, cum ar fi
tablete, e-readers, telefoane mobile si calculatoare.
Responsive web design (RWD) utilizeaza tehnici
pentru ca site-ul bibliotecii sa se adapteze automat,
indiferent de dimensiune, ecranului pe care este
vizualizat. Din acest volum aflati cum puteti sa
utilizati aceste tehnici (cum ar fi retelele fluide si
imagini flexibile), combinate cu tehnici de proiectare
sensibile (cum ar fi interogarile media), pentru a oferi
o experienta optima utilizatorilor bibliotecii, indiferent
de dispozitiv. RWD permite crearea un site web care sa
se potriveasca tuturor exigentelor. Avand in vedere atat
utilizatorul incepator cat si pe cel expert, aceasta carte
ii ghideaza prin procesul de elaborare §i lansare a unui
site si crearea de experiente multiscreen.
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Author

Drd. Emilia Enache
Institutul de Matematica “Simion Stoilov” al
Academiei Romane

LIBRARY  Technology  Essentials.
12 vol. Coordonator Ellyssa
Kroski. Lanham; Boulder;
New York; London: Editura
Rowman & Littlefield, 2015.

Expanding the Internet globally, the
unprecedented development of computer
equipment and the opportunity to purchase
them at affordable prices, created a great interest
in the automation and computerization of libraries
through integrated systems for digital libraries, for
electronic publication and digitizing, for databases
and institutional deposits, for introducing the most
modern information technologies.

Some of these technologies implemented in
libraries are discussed extensively in the 12 volumes
of'the Library Technology Essentials Series published
in 2015 at Rowman & Littlefield Publishing, USA.

Library Technology Essentials aims to assist librarians
in using the latest technology, but at the same time, trying
to prepare them for those of tomorrow. Contemporary
libraries are trying to adapt to the huge consumption of
information, technological advances and users’ growing
expectations by developing innovative ways to remain
relevant in a digital world that is rapidly changing. This
collection of library guides proposes innovative ways
through step-by-step instructions. Written by top experts
in the field, these books serve as gateway to the new,
promising and unexpected technological trend.

&
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Each book in the series follows the same structure.
Chapters “Projects” in each volume describe library
initiatives that can be implemented both by beginner
and advanced readers because they are addressed to

all audiences and levels of technical expertise. The
proposed projects and topics are ranging from
some simple “How to use wearable technology
in your library” or “How to create an digital
exhibition wusing Microsoft Kinect”
to some more advanced ones, like

“How to implement knowledge

management in the library”
and “How to use games in library
activities”. Readers of all levels will find
interesting information in these books.
“We saw a strong need for a practical set

of guidelines that libraries can use in order to
stay informed regarding the way new technologies
can assist them in implementing programs and
services that match the expectations of their users,”
says Ellyssa Kroski, series coordinator, IT director at
the Institute of Law in New York, editor and author
of 22 awarded books, librarian and professor at Pratt
Institute. Ellyssa Kroski participates every year at
international conferences where she mainly speaks
about new technological trends and digital strategies
used in libraries.

Marshall Breeding, library technology specialist
and authorofseveral booksinthefield, enthusiastically
recommends the Library Technology Essentials
series, stating that “Ellyssa Kroski coordinated a
collection that brings an important contribution to
professional practice of library technologies.”

We present below the 12 volumes included in
this series and purchased by the Information Science
Department at the Faculty of Letters at the University
of Bucharest:



1. Wearable Technology: Smart Watches to
Google Glass for Libraries by Tom Bruno
This volume provides a comprehensive overview,
on wearable technologies (smart watches and Google
Glass), the available functionalities, the advantages
and limitations of this type of technology and ways
to use it in the library. Readers can find pros and cons
of Google Glass and other devices. They can also
discover how these new tools can be used to perform
translations, create videos, provide service references
for mobiles and more.
2. MOOC:s and Libraries by Kyle K. Courtney
Massive Open Online Courses (MOOCs) have
become very popular these recent years, winning also
libraries’ attention. There are several potential roles for
libraries MOOC:s, including development, support,
evaluation, modeling, teaching and conservation. In
this volume these roles are presented: how MOOCs
can be used for staff training or bibliographic training,
how they are supporting academic curriculum and
more.
3. Free Technology for Libraries by Amy
Deschenes
Libraries constantly face the challenge of balancing
declining budgets while constantly improving library
services. Maximizing the use of free applications and
resources is one way to meet this challenge in the
library. Free Technology for Libraries helps readers
discover how to implement technological solutions
leading the organization to create intranet/local network
and knowledge base/data, conducting webinars (web
based seminars) and conference, managing electronic
resources, tracking library statistics, library promotion
and more, all at no cost.
4. Makerspaces in Libraries
Willingham and Jeroen De Boer
Makerspaces, sometimesreferred toas hackerspaces
or fablabs are creative spaces where people can
gather to create, invent and learn. Makerspaces are
increasingly popular both in public and in university

by Theresa

libraries, offering a new way to attract users and give
value to traditional library services. Using this step-
by-step guide, librarians can discover how to create
such a space in their own libraries.

5. Knowledge Management for Libraries by

Valerie Forrestal

Knowledge Management for Libraries guides the
readers in the planning, development and launching
of their own library knowledge base. This book
explains how to implement the tools that help users
communicate, collaborate, share documents and files
and to clarify and simplify workflow through projects
such as: creating a system of document management
with Google Drive, building an internet knowledge
base using Wiki, creating a private social network
for personal with Yammer, creating a blog with
WordPress, building an intranet site for the library
with Microsoft SharePoint, creating a dynamic
FAQ (frequently asked questions) with Springshare
LibAnswers.

6. WordPress for Libraries by Chad Haefele

WordPress is not only the most popular blogging
software in the world, but it is also a powerful content
management system used by more than 23% of sites.
The current version has been downloaded almost 20
million times, and the WordPress community has
created more than 38,000 plugins to expand and
improve the system. Libraries use this technology
to create websites geared towards this community,
blogs, topic guides, digital archives and much more.
This book guides the reader through the process of
creating a WordPress site for their library, it offers
advice and suggestions for using themes and plug-
ins for library and explains how to use WordPress to
create modern sites.

7. Game It Up!: Using Gamification to Incentivize

Your Library by David Folmar

A new trend in both sectors, business and
education, is using the principles and techniques of
playing games in non-game scenarios to promote
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learning and engagement. Experienced marketers
change their strategies using game, giving users all
kinds of rewards and smart employers rely on this
new trend in their training processes. This volume
reveals how readers can use game techniques in order
to attract users and to motivate library staff. This book
will guide librarians in their attempt to incorporate
games in bibliographic instruction, training staff, in
the use of the online catalog and more.
8. Data Visualizations and Infographics by Sarah
K.C. Mauldin
Charts that show data or complex ideas are often
more easily understood and used by people than
the usual statistics. New tools and free apps offer
librarians the opportunity to organize and use data by
rapidly creating such graphics. This complete guide
provides tools and ideas to use infographics and data
visualization techniques from the library.
9. Mobile Social Marketing in Libraries by
Samantha C. Helmick
Snapchat, for sharing photos and videos for your
mobile phone, Instagram, a similar mobile app and
Vine, the six seconds video app, are all applications
with millions of users. In this volume, discover
how to use these new applications in the library by
registering in these social networks and creating
attractive content. Learn also how to encourage
users to create their own content and share it to the
library’s location. Mobile social marketing offers a
new perspective on the essential elements of using
marketing applications in the library.
10. Digital Collections and Exhibits by Juan
Denzer
Libraries today exploits the latest technologies
such as flat screens and Microsoft Kinect to design
exhibitions using touch, sound and hands-free.
Libraries strive to add new interactive experiences for
users through online and off-line digital exhibitions.
Digital collections and exhibitions eliminate the
mystery behind digital design exhibitions, which
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can be used to highlight the valuable resources
of the library guiding readers in the creation and
implementation of such projects. This guide will give
readers the knowledge and confidence to design their
own digital exhibitions. They will learn how to create
a digital exhibition by using Omeka.net or Open
Exhibit, to create a digital hands-free exhibition
using Microsoft Kinect to create 3D objects and add
them to online exhibitions.

11. Using Tablets and Apps in Libraries by

Elizabeth Willi

Mobile devices are quickly becoming an integral
part in the lives of users and libraries are responding
to these needs by including them in programs and
services. Using Tablets and Apps in Libraries
describes how libraries can support this new BYOD
trend (bring your own device), creating events to
deliver applications and instructions, installing
tablets in the library, offering rental possibilities for
tablets, setting up training programs for staff to use
the tablet, and the evaluation and use of other new
applications.

12. Responsive Web Design in Practice by Jason

A. Clark

Today’s library users can surf the Internet on
a variety of devices such as tablets, e-readers,
mobile phones and computers. Responsive web
design (RWD) uses techniques so that the library’s
website automatically adapts, regardless of size, to
the screen it is viewed on. From this volume learn
how to use these techniques (such as fluid images and
flexible networks) combined with sensible design
techniques (such as media queries) to give library
users a better experience, regardless of device. RWD
enables creating a website to suit all requirements.
Considering both the novice as well as the expert
user, this book guides them through the process of
developing and launching a website and creating
multiscreen experiences.
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In epoca contemporani, biblioteca se
confruntd cu importante transformari, datorate
in bund masurd dezvoltarii rapide a tehnologiei
informatiei si comunicarii. Alaturi de bibliotecile
traditionale, odata cu aparitia tehnologiei digitale,
s-au pus bazele unui nou model de structurd
infodocumentara: biblioteca digitala.

In acest nou context, bibliotecile sunt supuse
unei presiuni puternice de a se alinia la dezideratele
societatii informationale, ce au ca scop final
accesul permanent, prin motoare de cadutare cat mai
performante, la colectiile digitizate informationale
nationale §i internationale.

Sistemul digital are un rol capital in initierea
oricarui proiect de modernizare a sistemelor de
comunicatii, care sunt intr-o adevarata dezvoltare
exponentiala.

Pentru ca aceste modificari radicale, cu totul noi, sa
poata fi realizate, biblioteca isi redefineste obiectivele
si resursele pentru a asigura, permanent, schimbul de
informatii pe suporturi digitale si accesul prin motoare de
cautare, cat mai performante, la resursele informationale

nationale si internationale. De aceea, orice structura
infodocumentara trebuie sa identifice cele mai optime
modalitati pentru: selectarea, digitizarea si stocarea
resurselor culturale corespunzatoare patrimoniului scris,
patrimoniului cultural mobil, patrimoniului cultural
imobil, patrimoniului audiovizual, patrimoniului
arhivistic.
Crearea de continut digital a devenit o
necesitate in societatea informationala
si, prin toate initiativele luate Ia
nivel european, este incurajata
constituirea de baze de date,
pentru o cat mai eficientd diseminare
a informatiei.
Sistemul de biblioteci din Romania,
prin colectiile sale de documente, prin
infrastructura si sistemul sau informatic, are
necontenit In atentie, alinierea la normele europene
privind digitizarea patrimoniului cultural national.

In Roménia, procesul de digitizare a patrimoniului
national se desfagoara pe trei directii principale:
continutul digital provenit din sistemul national
de biblioteci, continutul audio-video si continutul
muzeal.

In acest spirit, Biblioteca Academiei Roméne
care, alaturi de Biblioteca Nationala a Romaniei,
prin structuri, functionalitdfi, servicii §i patrimoniu
infodocumentar este o componentd definitorie
a sistemului national informational, capabild sa
raspunda cerintelor complexe si variate de informare
specifice  mediului academic contemporan, a
organizat in perioada 24-25 noiembrie 2014
workshopul cu tema ,,Colectiile de patrimoniu in era
digitala. Comunicari si articole”.

Asadar, comunicarile si articolele adunate si
publicate in acest volum, care are acelasi titlul generic
Colectiile de patrimoniu in era digitala. Comunicari
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si articole, publicat 1n Bucuresti, la Editura
Academiei Roméne in anul 2015, cuprinzand 177 de
pagini, si, coordonat de catre: profesor univ.dr. Florin
G. Filip, directorul general al Bibliotecii Academiei
Romane, prof.univ.dr Doina Banciu, director general
al Institutului National de Cercetare-Dezvoltare in
Informatica (ISI-Bucuresti), profesor universitar dr.
Mircea Regneala, profesor emerit, Universitatea din
Bucuresti si presedintele Asociatiei Bibliotecarilor
din Romania, care a si scris prefata prezentei lucrari
si, nu in ultimul rand, dna dr. Mariuca Stanciu din
cadrul Bibliotecii Academiei Romane. Lucrarile
au fost structurate pe trei sectiuni: ,,Digitizarea
documentelor medievale”; ,,Abordari informationale
referitoare la digitizarea documentelor de patrimoniu”
si ,,Digitizarea colectiilor— o modalitate moderna de
prezervare si diseminare”.

In cadrul primei sectiuni ,, Digitizarea documentelor
medievale” au fost prezentate lucrari in care sunt
cercetate: terminologia, modul de atribuire a titlurilor
dupd un catalog de teme si subiecte iconografice
consacrate si variantele tematice locale. Se analizeaza
modul in care proiectul ,,Byzantion” a reusit sa-Si
atinga scopul sau final: cel de a crea o baza de date
continand fisele de catalog, cu imagine link-atd a
miniaturilor bizantine si post-bizantine din colectiile
Bibliotecii Academiei Romane, cét si acela de a crea
un canon virtual folosit ca termen de comparatie
pentru relevarea variantelor scolilor locale de pictura.

Manuscrisele sunt prezentate urmarind criteriile
de baza din orice descriere bibliografica: cronologia,
limba, tematica, provenienta. Se atrage atentia asupra
celor mai vechi manuscrise, valori ale patrimoniului
mondial, si asupra perioadei de aproape un mileniu
de artd a miniaturii pe care o exemplificd volumele
selectate, multe dintre ele, repere ale unei complexe
evolutii artistice, in care traditia si dogma au avut un
rol esential. Este remarcata si diversitatea tematica a
lucrarilor continute, texte fundamentale de invatatura
crestind sau de ritual liturgic.
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Sunt prezentate, in linii generale, dar, si cu
exemplificarile necesare, corpusul manuscriselor
miniate descrise in cadrul proiectului ,,Byzantion”, in
vederea definirii canoanelor pentru citeva mari teme
iconografice crestine din ciclul cristic $i marianic.

In cadrul celei de a doua sectiuni, ,,Abordari
informationale referitoare la digitizarea documentelor
de patrimoniu” sunt prezentate lucrari ce 1si propun
sd dezbati probleme de securitate identificate n
sistemele de biblioteci virtuale.

Sunt prezentate caracteristicile unor astfel de
sisteme. Este propus un model conform caruia, in
urma procesarii continutului digital existent, sunt
identificate domeniile sensibil expuse preludrilor
si prelucrarilor digitale neautorizate. In scopul
protejarii continutului digital sunt prezentate metode
de securitate bazate pe tehnici de management al
drepturilor digitale, care sd urmareasca documentele,
sd identifice sursa de provenientd si sa restrictioneze
accesul la acestea pentru utilizatorii neautorizati

In cadrul celei de a treia sectiuni, ,,Digitizarea
colectiilor — o modalitate moderna de prezervare si
diseminare” sunt prezentate articole ce infatiseaza
fazele incipiente de publicare on-line a documentelor
istorice aflate in depozitele Arhivelor Nationale, prin
implicarea in proiecte internationale de anvergura.

Sunt, deasemenea, abordate teme precum standardele
internationale de descriere a documentelor (EAD-
encoded, archival description, ISADG), standardele de
publicare/descriere a imaginilor-document, tendintele
de reorganizare a materialului arhivistic, ignorandu-
se principiul teritorialitatii, beneficiile functionarii
in mediul virtual atat pentru detinatirii patrimoniului
cultural cat si pentru utilizatori.

Se face apoi o trecere in revistd a expozitiilor
virtuale si a bazelor de date si, in acelasi timp, se
subliniazd necesitatea valorificarii patrimoniului
cultural national prin facilitarea accesului utilizatorilor
la colectiile virtuale. Se descrie procedura de clasare
a cartilor si documentatia bibliotecilor pentru a obtine



includerea publicatiilor de valoare in patrimoniul
cultural national, precum si obligatiile ulterioare
ce decurg din aprobarea propunerilor de clasare.
Conservarea lor poate reprezenta doar primul pas in
procesul valorificarii diversificate a documentelor
istorice. Scanarea documentelor este prezentata ca
cea mai sigura metoda de conservare.

Conservarea patrimoniului  national pentru
generatiile viitoare care are la baza dorinta si
necesitatea de a prezenta publicului, diverselor
categorii de varstd si sociale, istoria nationala pe
bazd de documente ilustrate, devine in prezentul
zilei de azi extrem de actuald, stimuland studiului
culturii si civilizatiei nationale ca parte integranta a
celei universale, cunoasterea trecutului ca mijloc de
autocunoastere 1n viitor, asigurand liberului acces
la informatie, non-discriminatorie, prin intermediul
tehnologiei existente in prezent.

Totodata, este descrisa Biblioteca Digitala Europeana
cu obiectivele si rolul sau in societatea cunoasterii.

In contextul in care colectiile pe suport traditional,
nu pot trece proba timpului decat pand la un anumit
moment, din cauza uzurii fizice este necesar sd se
caute In permanenta solutii , pentru ca sa se poatd
pastra pentru posteritate valorile materiale ale culturii
si civilizatiei umane.

De aceea, publicarea diverselor abordari privind
procesul de digitizare, apartindnd specialistilor in
structurile infodocumentare este in orice etapa socio-
istorica de o importanta deosebita.

In concluzie, volumul Colectiile de patrimoniu
in epoca digitala. Comunicari §i articole, la care
au colaborat cercetdtori importan{i din domeniul
stiintelor informarii, intruneste la modul superior
conditiile stiintifice spre a fi publicat, servind la cel
mai Tnalt nivel comunitatea bibliotecara din Romania.

Revista Romana
de Biblioteconomie
si Stiinta Informarii

Anul 12, nr.3-4, 2016

&



Autor

Dr. Bogdan Gheuka
Biblioteca Centrala Universitara “Carol I"din
Bucuresti

Colectiile de patrimoniu in era
digitala: Comunicari §i articole.
Coordonatori: Florin Gheorghe
Filip; Doina Banciu; Mircea
Regneald; Mariuca Stanciu.
Bucuresti : Editura Academiei
Romane, 2015. 177 p.

In the contemporary times, the library is
facing important changes, mostly due to the rapid
development of information and communication
technology. Along with traditional libraries, with
the advent of digital technology there has been
established a new model of libraries and information
services: the digital library.

In this new context, the libraries are exposed to
strong pressure to align the wishes of Information
Society, aimed at final permanent access via search
engines as performances at national and international
collections digitized information.

The digital system has a crucial role in initiating
any project to modernize communications systems,
which are in a true exponential growth.

Because these radical changes, completely new,
can be achieved library redefines its objectives
and resources to ensure a permanent exchange of
information on digital media and access by search
engines as efficient information resources nationally
and internationally. Therefore, any libraries and
information services need to identify the best way

&

Romanian Journal
of Library and
Information Science
Vol. 12, Iss.3-4, 2016

of: selecting, digitizing and storing relevant cultural
heritage resources writing movable cultural heritage,
immovable cultural heritage, audio-visual heritage,
archival heritage.
Digital content creation has become a necessity
in the information society and by all initiatives
taken at European level is encouraged creation
of databases for an efficient information
dissemination.

Library system in Romania

through its  collections of

documents, through its computer
system and its infrastructure has
continuously watched, alignment with

European standards for digitizing national
cultural heritage.

In Romania, the national heritage digitization

takes place on three main areas: digital content
originating from the national system of libraries,
audio-video and content museum.

In this spirit, the Romanian Academy Library
alongride with the Romanian National Library, by
structures, functions, services and heritage info-
documentary is a defining part of the national
informational system, able to meet the complex and
diverse requirements of information specific to the
academic contemporary system.

The Romanian Academy Library organized a
workshop on “Collections of heritage in the digital
age. Communications and the articles” between 24
and 25 November 2014.

Communications and the articles collected
and published in this volume, which has the same
generic title was Collections of heritage in the digital
age. Communications and the articles published in
Romania, Bucharest, by Romanian Academy Press,
2015, 177 pages and coordinated by: Professor Florin



G. Filip, General Manager of the Romanian Academy
Library; Professor Doina Banciu, director of the
National Institute for Research and Development
in Informatics (ISI-Bucharest); Professor Mircea
Regneala, professor emeritus, University of Bucharest
and the president of Romanian Library Association
who also wrote the preface to this work and last
but not least, Mrs. Mariuca Stanciu of the Library
Romanian Academy. The papers were divided into
three sections: “Digitisation of medieval documents”;
“Approaches information on digitization of heritage
documents” and “Digitizing of collections, a modern
way of preservation and dissemination”.

In the first section “Digitisation of medieval
documents” the participants presented papers which
are examine: the terminology, the assignment of titles
after a catalog of themes and subjects and religious
iconography, local theme variants. They examine
how the “Byzantium” has achieved its ultimate goal:
that of creating a database containing descriptions
catalog with image links forced thumbnails Byzantine
and post-Byzantine collections of the Romanian
Academy Library and to create a virtual canon used
as a comparison for the reveal of the variants of local
schools of painting.

Manuscripts are submitted following the basic
criteria in any bibliographic description: chronology,
language, thematic, provenance. Attention is drawn to
the earliest manuscripts, values of World Heritage and
the period of almost a millennium of art thumbnail which
exemplifies volumes selected, many of them milestones
of complex artistic evolution, where tradition and
dogma play an essential part. It noticed and thematic
diversity of the works contained, fundamental texts of
Christian doctrine or liturgical ritual.

They are shown, in general, and with the examples
necessary corpus illuminated manuscripts described
under the “Byzantium” in order to define the canons
for several large iconographic themes Christlike
Christian and Marian cycle.

In the second section, “Approaches information
on digitization of heritage documents” are the works
that aim to discuss security issues identified in the
virtual library systems.

They are shown characteristics of such systems. It
proposed a model in which, after processing existing
digital content are identified sensitive areas exposed
takeovers and unauthorized digital processing. In
order to protect digital content security methods
are presented based on digital rights management
techniques, targeting documents to identify its source
and restrict access to it for unauthorized users.

In the third section, “The digitization of collections
a modern way of preserving and disseminating” the
articles are presented depicting the early stages of
online publication of historical documents still in
storage National Archives through involvement in
major international projects.

They are also addressed topics such as international
standards for describing documents (EAD-Encoded
Archival  Description, ISADG), publication
standards/description of the image-document trends
reorganization of archival material ignoring the
principle of territoriality, benefits functioning in the
cultural heritage for both virtual and users.

It is make an overview of virtual exhibitions and
databases at the same time, it stresses the need for
national cultural heritage by facilitating user access
to virtual collections. It describes the procedure for
classifying books and documentation libraries for the
inclusion of publications valuable national cultural
heritage and future obligations arising from approval
of the proposed classification. Their conservation can
only represent the first step in recovery diversified
historical documents. Scanning documents is
presented as the safest method of preservation.

Preserving the national heritage for future
generations is based on the desire and need to
present to the public, different age groups and social,
national history documented illustrated becomes this
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today extremely current, stimulating the study of
culture and civilization national as part integral to
the universal knowledge of the past as a means of
self-knowledge in the future, ensuring free access to
information, non-discrimination, through technology
currently available.

It is also described the European Digital Library
whith its objectives and its role in the knowledge society.

Given that the collections support traditionally
can not pass the test of time only up to a certain
time, because of wear and tear is necessary to seek
permanent solutions, in order to be able to preserve

for posterity the material values of culture and human
civilization.

Therefore, the publication of various approaches
to the digitization process, belonging specialists in
libraries and information services is in any stage of
socio-historiyal of special importance.

In conclusion, the volume “Collections of heritage
in the digital age. Communications and articles”
as collaborators important researchers in the field
of information science, higher modulus meets the
conditions to be published scientific, serving at the
highest level the library community in Romania.
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